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Amadeus 

Quality Control

Brighter, Bolder, Better
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ʉAmadeus Quality Control é

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ 

ʦʧʪʠʤʘʣʴʥʦʡ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ 

ʩʦʢʨʘʱʝʥʠʷ 

ʨʘʩʭʦʜʦʚ

ɺ ʧʦʠʩʢʘʭ ʥʦʚʦʛʦ 

ʠʩʪʦʯʥʠʢʘ 

ʜʦʭʦʜʦʚ, ʯʪʦʙʳ 

ʦʩʪʘʚʘʪʴʩʷ 

ʧʨʠʙʳʣʴʥʳʤʠ

é ʉʜʝʣʘʡʪʝ ʢʘʯʝʩʪʚʦ ʙʨʦʥʠʨʦʚʘʥʠʷ 

ʚʳʩʦʢʠʤ ʧʨʠʦʨʠʪʝʪʦʤ

é ʋʚʝʣʠʯʴʪʝ ʜʦʭʦʜʳ ʙʣʘʛʦʜʘʨʷ 

ʚʦʟʤʦʞʥʦʩʪʷʤ ʢʦʤʧʣʝʢʩʥʳʭ ʧʨʦʜʘʞ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ
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ʏʪʦ ʪʘʢʦʝAmadeus Quality Control?

Ûʕʪʦ ʧʨʠʣʦʞʝʥʠʝ, ʢʦʪʦʨʦʝ ʦʙʝʩʧʝʯʠʚʘʝʪ ʩʠʩʪʝʤʘʪʠʯʝʩʢʦʝ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ɸʛʝʥʪʩʢʦʛʦ ʙʨʦʥʠʨʦʚʘʥʠʷ ʪʨʝʙʦʚʘʥʠʷʤ ʙʠʟʥʝʩ - ʧʦʣʠʪʠʢʠ ʘʛʝʥʪʩʪʚʘ. 

ʈʘʙʦʪʘ ʧʨʠʣʦʞʝʥʠʷ ʩʪʨʦʠʪʩʷ ʥʘ ʚʳʧʦʣʥʝʥʠʠ ʦʧʨʝʜʝʣʝʥʥʳʭ ʧʨʘʚʠʣ.

Û ʇʨʦʚʝʨʢʘ PNR ʠ ʙʫʭʛʘʣʪʝʨʠʷ:

Û ʕʣʝʤʝʥʪʳ ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ PNR

Û ʊʨʝʙʦʚʘʥʠʷ ʫʯʸʪʘ Mid- ʠback-office ʩʠʩʪʝʤ

Û ɺʢʣʶʯʝʥʠʝ ʢʦʥʢʨʝʪʥʳʭ ʩʙʦʨʦʚ

Û ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʨʘʙʦʯʝʛʦ ʧʨʦʮʝʩʩʘ

Û ʂʦʤʧʣʝʢʩʥʳʝ ʧʨʦʜʘʞʠ ʜʦʧ. ʫʩʣʫʛ(ʥʘʧʨʠʤʝʨ,ʤʘʰʠʥʳ, ʛʦʩʪʠʥʠʮʳ ʠ 

ʩʪʨʘʭʦʚʢʠ)

Û ʉʦʙʣʶʜʝʥʠʝ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʧʦʣʠʪʠʢʠ ʘʛʝʥʪʩʪʚʘ: 

Û ɺʳʧʦʣʥʝʥʠʝ ʜʦʛʦʚʦʨʥʳʭ ʫʩʣʦʚʠʡ ʩ ʘʚʠʘʢʦʤʧʘʥʠʷʤʠ

Û ʇʨʠʥʫʜʠʪʝʣʴʥʦʝ ʙʨʦʥʠʨʦʚʘʥʠʷ ʫʩʣʫʛ ʚʳʙʨʘʥʥʳʭ ʧʨʦʚʘʡʜʝʨʦʚ

Û ʉʦʦʪʚʝʪʩʪʚʠʝ ʧʦʣʠʪʠʢʝ ʢʦʤʧʘʥʠʠ ʢʣʠʝʥʪʘ, ʘʛʝʥʪʩʪʚʘ ʠ 

ʧʨʝʜʧʦʯʪʝʥʠʷʤ ʧʘʩʩʘʞʠʨʘ 
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ʏʪʦ ʪʘʢʦʝAmadeus Quality Control?

Û ʇʨʠʣʦʞʝʥʠʝ ʧʦʣʥʦʩʪʴʶ ʠʥʪʝʛʨʠʨʦʚʘʥʦ ʩ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ 

ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʘʛʝʥʪʩʪʚʘ ʠ ʩʫʱʝʩʪʚʫʶʱʠʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ

Û ɺ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʢʦʥʢʨʝʪʥʦʛʦ PNR

ʚr ʧʦʣʥʷʝʪ ʇʨʘʚʠʣʘ, ʢʦʪʦʨʳʝ ʤʦʛʫʪ:

Û ʆʪʦʙʨʘʟʠʪʴ ʠʥʬʦʨʤʘʮʠʶ ʥʘ ʵʢʨʘʥʝ

Û ɹʣʦʢʠʨʦʚʘʪʴ ʦʙʨʘʙʦʪʢʫ PNR

Û ʆʙʝʩʧʝʯʠʪʴ ʪʦʯʥʦʩʪʴ ʜʘʥʥʳʭ

Û ʉʦʟʜʘʪʴ ʠ ʦʪʧʨʘʚʠʪʴ ʜʘʥʥʳʝ ʚ ʩʦʙʩʪʚʝʥʥʳʝ 

ʧʨʠʣʦʞʝʥʠʷ ʘʛʝʥʪʩʪʚʘ
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ɸʨʭʠʪʝʢʪʫʨʘ

Û Amadeus Quality Control 

ʩʦʩʪʦʠʪ ʠʟ ʜʚʫʭ 

ʢʦʤʧʦʥʝʥʪʦʚ:

Û QC rule checker 

ʜʣʷ ʪʫʨʘʛʝʥʪʘ

Û QC Manager 

ʜʣʷ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘ
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ʆʩʥʦʚʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʠ 

ʧʨʝʠʤʫʱʝʩʪʚʘ

Û ʉʦʟʜʘʥʠʝ ʧʨʘʚʠʣ, ʩʚʷʟʘʥʥʳʭ ʩ 
ʙʠʟʥʝʩʦʤ ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ 
ʘʛʝʥʪʩʪʚʘ

Û ʆʙʰʠʨʥʳʡ ʩʣʦʚʘʨʴ ʜʘʥʥʳʭ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ 
ʚʳʩʦʢʦʤʫ ʫʨʦʚʥʶ ʥʘʩʪʨʦʡʢʠ ʧʨʘʚʠʣ

Û ʇʝʨʝʤʝʥʥʳʝ ʠ ʩʧʝʮʠʘʣʴʥʳʝ ʚʳʨʘʞʝʥʠʷ ʜʣʷ 
ʙʦʣʝʝ ʧʨʦʜʚʠʥʫʪʦʡ ʧʨʦʚʝʨʢʠ

Û ɼʝʡʩʪʚʠʝ ʚʳʧʦʣʥʷʝʪʩʷ ʧʦʩʣʝ ʩʨʘʙʘʪʳʚʘʥʠʷ 
ʧʨʘʚʠʣʘ

Û ɺʳʧʦʣʥʝʥʠʝ ʧʦʩʣʝʜʥʝʡ ʚʝʨʩʠʠ 
ʧʨʘʚʠʣ
Û ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʦʙʥʦʚʠʪʴ ʧʨʘʚʠʣʦ 
ʟʘʨʘʥʝʝ ʠʣʠ ʚ ʧʦʩʣʝʜʥʶʶ ʤʠʥʫʪʫ

Mo

ve 

ast

er

Sel

l 

Mo

re

Se

rve 

ast

er

ɹʦʣʴʰʝ 

ʧʨʦʜʘʪʴ
ɹʦʣʝʝ 

ʙʳʩʪʨʦ
ʃʫʯʰʝ 

ʩʝʨʚʠʩ

ʇʦʜʜʝʨʞʢʘ ʢʘʢ ʢʦʤʧʣʝʢʩʥʳʭ ʧʨʦʜʘʞ, ʪʘʢ ʠ ʨʝʢʣʘʤʥʳʭ ʢʘʤʧʘʥʠʡ

Û TMC ʘʛʝʥʪʩʪʚʦ ʥʫʞʜʘʝʪʩʷ ʚ ʩʦʟʜʘʥʠʠ 
ʧʨʘʚʠʣ ʜʣʷ ʥʦʚʦʛʦ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 
ʢʣʠʝʥʪʘ  

Û ɸʛʝʥʪʩʪʚʦ ʧʦ ʪʫʨʠʟʤʫ ʜʦʣʞʥʦ ʙʳʪʴ 
ʧʨʝʜʫʩʤʦʪʨʠʪʝʣʴʥʳʤ, ʯʪʦʙʳ 
ʧʨʝʜʣʦʞʠʪʴ ʥʦʚʦʛʦ ʧʨʦʚʘʡʜʝʨʘ 
ʚʦʰʝʜʰʝʛʦ ʥʘ ʨʳʥʦʢ ʠʣʠ ʥʦʚʦʝ 
ʧʨʝʜʣʦʞʝʥʠʝ ʩʣʝʜʫʶʱʝʛʦ ʩʝʟʦʥʘ

Û ʈʝʢʣʘʤʥʘʷ ʢʘʤʧʘʥʠʷ ʥʘ ʨʝʡʩʳ ɺɸ ʠʟ 
ʃʦʥʜʦʥʘ ʤʦʞʝʪ ʙʳʪʴ ʟʘʧʣʘʥʠʨʦʚʘʥʘ 
ʟʘʨʘʥʝʝ ʩ ʪʝʤ, ʯʪʦʙʳ ʧʨʘʚʠʣʦ ʚʩʪʫʧʠʣʦ 
ʚ ʜʝʡʩʪʚʠʝ ʫʞʝ ʚ ʧʝʨʚʳʡ ʜʝʥʴ ʘʢʮʠʠ
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ʆʩʥʦʚʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʠ 

ʧʨʝʠʤʫʱʝʩʪʚʘ
Û ʀʥʪʝʛʨʘʮʠʷAmadeus Quality 

Control ʚ ʧʨʦʮʝʩʩ ʙʨʦʥʠʨʦʚʘʥʠʷ

Û ɸʚʪʦʤʘʪʠʟʘʮʠʷ RuleChecker ʩ 
ʢʣʶʯʝʚʳʤʠ ʢʦʤʘʥʜʘʤʠ

Û ʆʪʧʨʘʚʢʘ ʚ ʦʯʝʨʝʜʴ (Queuʝ) ʠʟ
RuleChecker

Û ɸʜʘʧʪʘʮʠʷ ʧʨʦʚʝʨʢʠ ʧʨʘʚʠʣ ʢ 
ʪʨʝʙʦʚʘʥʠʷʤ ʙʠʟʥʝʩʘ ʠ ʟʥʘʥʠʷʤ 
ʪʫʨʘʛʝʥʪʘ

Û ʇʫʙʣʠʢʘʮʠʷ ʙʠʙʣʠʦʪʝʢʠ ʧʨʘʚʠʣ

Û ʀʝʨʘʨʭʠʯʝʩʢʦʝ ʥʘʩʣʝʜʠʝ

Û ʆʛʨʘʥʠʯʝʥʠʝ ʠʥʚʝʩʪʠʮʠʡ 
ʪʫʨʠʩʪʠʯʝʩʢʦʛʦ ʘʛʝʥʪʩʪʚʘ

Û Amadeus Quality Control 
ʷʚʣʷʝʪʩʷ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ 
ʦʧʮʠʝʡ ʢAmadeus Selling 
Platform ʠ ʥʝ ʪʨʝʙʫʝʪ 
ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ.

Mo

ve   

ast

er

Sel

l 

Mo

re

Se

rve 

ast

er

ɹʦʣʴʰʝ 

ʧʨʦʜʘʪʴ

ɹʦʣʝʝ 

ʙʳʩʪʨʦ

ʃʫʯʰʝ 

ʩʝʨʚʠʩ

ɻʠʙʢʘʷ ʠʥʪʝʛʨʘʮʠʷ ʚ ʧʨʠʚʳʯʥʳʡ ʧʨʦʮʝʩʩ ʙʨʦʥʠʨʦʚʘʥʠʷ ʪʫʨʘʛʝʥʪʘ

Û TMC ʘʛʝʥʪʩʪʚʦ ʥʝ ʤʦʞʝʪ ʣʝʛʢʦ ʦʙʥʦʚʠʪʴ 
ʩʚʦʸ ʦʙʦʨʫʜʦʚʘʥʠʝ

Û ɹʦʣʴʰʦʝ ʪʫʨʘʛʝʥʪʩʪʚʦ ʥʝ ʚʩʝʛʜʘ ʠʤʝʝʪ IT 
ʦʪʜʝʣ 

Û ɸʜʤʠʥʠʩʪʨʘʪʦʨ ʤʦʞʝʪ ʥʘʩʪʨʦʠʪʴ Amadeus 
Quality Control ʪʘʢ, ʯʪʦʙʳ  ʥʘʠʣʫʯʰʠʤ 
ʦʙʨʘʟʦʤ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ  ʧʦʪʨʝʙʥʦʩʪʷʤ 
ʘʛʝʥʪʩʪʚʘ ʜʣʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʘʞʜʳʤ 
ʘʛʝʥʪʦʤ:

Û ʅʦʚʠʯʢʦʤ

Û ɸʛʝʥʪʦʤ, ʩʧʝʮʠʘʣʠʟʠʨʫʶʱʠʤʩʷ ʥʘ 
ʙʠʟʥʝʩ- ʧʫʪʝʰʝʩʪʚʠʷʭ ʠʣʠ ʪʫʨʠʟʤʝ

Û ʃʶʙʦʡ ʪʫʨʘʛʝʥʪ ʞʝʣʘʝʪ ʪʨʘʪʠʪʴ  ʢʘʢ  ʤʦʞʥʦ 
ʤʝʥʴʰʝ ʚʨʝʤʝʥʠ ʥʘ ʦʙʥʦʚʣʝʥʠʝ ʵʣʝʤʝʥʪʦʚ 
ʧʦ ʧʨʠʯʠʥʘʤ ʥʝʩʦʦʪʚʝʪʩʪʚʠʷ ʢʘʯʝʩʪʚʫ
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ʆʩʥʦʚʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʠ 

ʧʨʝʠʤʫʱʝʩʪʚʘ

Û ʇʨʦʚʝʨʢʘ ʜʘʥʥʳʭʚ PNR

Û RuleChecker

Û ɸʩʩʦʮʠʘʮʠʷ ʧʨʘʚʠʣ

Û ʋʧʨʘʚʣʝʥʠʝ ʬʠʣʠʘʣʘʤʠ ʠ 

ʬʨʘʥʰʠʟʘʤʠ

Û ʕʢʩʧʦʨʪ ʠ ʠʤʧʦʨʪ ʧʨʘʚʠʣ

Mo

ve   

ast

er

Sel

l 

Mo

re

Se

rve 

ast

er

ɹʦʣʝʝ 

ʙʳʩʪʨʦ
ɹʦʣʴʰʝ 

ʧʨʦʜʘʪʴ

ʃʫʯʰʝ 

ʩʝʨʚʠʩ

ʆʙʝʩʧʝʯʠʪʴ ʘʢʪʫʘʣʴʥʦʩʪʴ ʧʨʘʚʠʣ ʠ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʠʭ ʧʨʠʤʝʥʝʥʠʷ

Û TMC ʘʛʝʥʪʩʪʚʘ ʩʦʟʜʘʶʪ ʧʨʘʚʠʣʘ ʜʣʷ ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ 

ʘʛʝʥʪʩʢʠʭ ʙʨʦʥʠʨʦʚʘʥʠʡ ʠ ʫʧʨʦʱʝʥʠʷ ʨʘʙʦʪʳ ʩ 

ʫʯʸʪʥʳʤʠ ʩʠʩʪʝʤʘʤʠ. 

Û ɹʠʟʥʝʩ ʊʨʵʚʝʣɸʛʝʥʪʩʪʚʘ ʭʦʪʷʪ, ʯʪʦʙʳ ʧʨʝʜʣʘʛʘʣʠʩʴ 

ʦʧʨʝʜʝʣʸʥʥʳʝ ʧʨʦʚʘʡʜʝʨʳ, ʢʦʛʜʘ ʦʥʠ ʜʦʩʪʫʧʥʳ, ʚ 

ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʫʩʣʦʚʠʷʤʠ ʢʦʥʪʨʘʢʪʦʚ.

Û ɸʛʝʥʪʩʪʚʘ ʧʦ ʪʫʨʠʟʤʫ ʩʪʨʝʤʷʪʩʷ ʢ ʤʘʢʩʠʤʘʣʴʥʦʡ 

ʧʨʠʙʳʣʠ ʦʪ ʢʘʞʜʦʡ ʧʨʦʜʘʞʠ,  ʧʨʝʜʣʘʛʘʷ ʢʣʠʝʥʪʘʤ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʫʩʣʫʛʠ ʟʘ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʧʣʘʪʫ

Û ɹʦʣʴʰʠʝ ʪʫʨʠʩʪʠʯʝʩʢʠʝ ʘʛʝʥʪʩʪʚʘ ʤʦʛʫʪ ʠʤʝʪʴ 

ʬʠʣʠʘʣʳ ʚ ʨʘʟʣʠʯʥʳʭ ʛʦʨʦʜʘʭ ʠ ʩʪʨʘʥʘʭ. ʅʦ 

ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʜʦʣʞʥʦ ʙʳʪʴ 

ʦʜʠʥʘʢʦʚʳʤ ʚʦ ʚʩʝʭ  ʦʬʠʩʘʭ.



É
 
2
0
0
9
 
A
m
a
d
e
u
s
 
I
T
 
G
r
o
u
p
 
S
A
 

9

ʆʩʥʦʚʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ ʠ 

ʧʨʝʠʤʫʱʝʩʪʚʘ

Û ʆʙʝʩʧʝʯʠʪʴ ʟʘʧʫʩʢ ʧʨʦʚʝʨʢʠ 

ʢʘʯʝʩʪʚʘ

Û ʇʨʦʧʫʩʢ ʠ ʙʝʟʦʧʘʩʥʦʩʪʴ

Û ɹʝʟʦʧʘʩʥʦʩʪʴ ʠ ʢʦʥʪʨʦʣʴ 

ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʷ ʧʨʘʚʠʣ

Û ʆʛʨʘʥʠʯʝʥʥʦʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ

Û ɿʘʱʠʪʘ ʧʘʨʦʣʝʤ

Mo

ve   

ast

er

Sel

l 

Mo

re

Se

rve 

ast

er

ɹʦʣʝʝ 

ʙʳʩʪʨʦ

ɹʦʣʴʰʝ 

ʧʨʦʜʘʪʴ

ʃʫʯʰʝ 

ʩʝʨʚʠʩ

ʆʙʝʩʧʝʯʠʪʴ ʙʝʟʦʧʘʩʥʦʩʪʴ ʧʨʠʤʝʥʝʥʠʷ

Û ʊʄʉ ʘʛʝʥʪʩʪʚʦ ʪʨʝʙʫʝʪ ʦʙʝʩʧʝʯʠʪʴ ʝʜʠʥʳʡ 

ʫʨʦʚʝʥʴ ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ ʵʣʝʤʝʥʪʦʚ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʜʣʷ ʚʩʝʭ ʩʚʦʠʭ ʦʬʠʩʦʚ

Û ɺ ʙʦʣʴʰʠʭ ʙʠʟʥʝʩ-ʪʨʝʚʝʣʘʛʝʥʪʩʪʚʘʭ 

ʧʨʘʚʠʣʘ  ʦʙʳʯʥʦ ʥʘʩʪʨʘʠʚʘʶʪʩʷ ʜʣʷ 

ʢʣʠʝʥʪʦʚ  ʩʨʝʜʥʠʭ ʦʙʲʸʤʦʚ, ʪʘʢ ʢʘʢ 

ʢʣʠʝʥʪʦʚ ʩ ʤʘʣʳʤʠ ʦʙʲʸʤʘʤʠ ʥʝ ʪʘʢ 

ʤʥʦʛʦ.  ʉʦʦʪʚʝʪʩʪʚʝʥʥʦ, ʧʨʠ ʦʙʩʣʫʞʠʚʘʥʠʠ 

ʥʝʙʦʣʴʰʠʭ ʢʣʠʝʥʪʦʚ, ʥʝʢʦʪʦʨʳʝ ʧʨʘʚʠʣʘ 

ʤʦʛʫʪ ʥʝ ʧʨʠʤʝʥʷʪʴʩʷ.  

Û ʊʦʣʴʢʦ ʥʝʩʢʦʣʴʢʦ ʯʝʣʦʚʝʢ ʚ ʘʛʝʥʪʩʪʚʝ 

ʥʘʜʝʣʝʥʳ ʟʥʘʥʠʷʤʠ ʜʣʷ ʫʧʨʘʚʣʝʥʠʷ 

ʧʨʘʚʠʣʘʤʠ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʧʨʠʤʝʥʷʪʴʩʷ 

ʜʣʷ ʚʩʝʛʦ ʘʛʝʥʪʩʪʚʘ.
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ɼʝʤʦʥʩʪʨʘʮʠʷ

Amadeus Quality Control Rule Checker
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ʀʟ ʘʢʪʠʚʥʦʛʦ PNR:

ʧʦʩʣʝ ʢʣʶʯʝʚʦʡ ʢʦʤʘʥʜʳ
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ʀʟ ʘʢʪʠʚʥʦʛʦ PNR:

ʠʩʧʨʘʚʠʪʴPNR ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʠʟRule Checker
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ɼʝʤʦʥʩʪʨʘʮʠʷ

Amadeus Quality Control Manager
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ʉʦʟʜʘʥʠʝ ʧʨʘʚʠʣʘ
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