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a Amadeus Selling Platform - Microsoft Internet Explorer provided by Amadeus s.a.s.

=181 x|
Fle Edit ‘ew Favortes Tools Help -,","
@Back - -Q - \ﬂ @ Lh |¢;__j Search *Favnrites {3}‘ [_:v .:;'_,_ - ™ _J ﬁ
fddress @hlhttp:,l'p'1a.amadeusvista.cnm,l' j Go | Links **
AMADEUS Welcome to Amageus
Your technology partner SE”'“g P|atf0rm Horme

Wlrome to Amadeys | SELLING PLATFORM 4.1P100 CO [ AMADEUS INTERMNAL)
Seling Platform

» Reyistration Site Internet Explorer ¥

» Upgrade information

The Amadeus Seling platform version installed on vour desktop is compatible with Microsoft Internet Explorer release 7.
» Other Amadeus

This message is For information anly, should you wish bo upgrade wour Inkernet Explorer,
Products

Welcome to Amadeus Selling Platform...

» Launch Amadeus ... the first universal browser-based point of sale solution designed to

Selling Platform help you sell faster, sell smarter and sell more!
[Launch Amadeus Seling Platform

Amadeus Selling Platform offers you a Fully graphical interface to the Amadeus system making it easier For wou to sell travel, increase wour produckivity and Focus on
delivering great customer service.

Designed using the latest web technology, the inkuitive graphical inkerface enables both new and expert users ko make the most ouk of the Amadeus swskem,

Amadeus Viska has been recently renamed Amadeus Seling Platform, Al users of version 2,3P200 upwards will see the new name Amadeus Seling Platfarm in the user
interface. The users of current versions will not be impacked in their use of the produck unkil they migrate to release 2,3P200,

T launch wour current version of Amadeus Selling Platform, just click on the left side on LAUNCH AMADELS SELLING PLATFORM,

New Software Distribution

The latest software upgrades are automatically deploved directly ko your PC

using a secured software download process,

How to become an Amadeus Selling Platform user

ed under national and internationsl «
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[@] amadeus Selling Platform

Menu

Iain I Ay I MCO I Address l Fare eements I SaErvices | Remarks Security |

¢ @:ov FHa O 281 BE&

Chack my

P} Agent: EBGS NCE Responsble.NCHAOQSO @ Queung: NCEM.GQSIJ Comparyy: 14 Record bocator; 28MD3
- Man . of 18E TVEr « at ansngement « in EQUS rTemsrks « Recaved from

1 JONES BOE

AP 06746214167

TK AT Z7%EP KCElA09S50
+ ltinerary

2 HRL AF 2046 Y CDGC 2B 2758D 09:35 wawzisEy 11:50@ @ & QO

v ™
o 3 HEL RT IBIS VARSZAWA OST. 1 ROH wAW z7SEP 040cT O O

Number of Room(s): 1
Rate fmount: PLN 229.00
Rate Plan: Daily
Bate Change Indicator: The rate changes at lesst once during this stay
Rate Code: RAC
Hold information: 6PN
Confirmation number: = ... .........
Booking source: L2345875

Swpplenentary information: FLIGHT ARRIVAL AF2046 FROM CDG AT 11 50

. mu AP 1247 Y VAW 1 180CT 07:05 CDG 1e0cT 09:30@ ©@ . O
Insurance
MCO
Biﬁﬂol'ﬁalmoddvcss 4dd Bilng Mol
Fare elements nernt - LrKana mart - Yaldating carier - Commission - Endorzement - Fare dizcourt - Orgingd 1zcue - Exire - Queaang option - Addreas ventication
Services Seat « Meat e fance « Extr el ==l

Security <00 S

3 | o
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(3] Amadeus Seliing Platfarm

Menu g K

hsin | Auwdisry | MCO | Asdress | Fweelements |  Services |  Remarks | Securty |
@ B0 a8 Q@i 28 28
Chack my
P Agent: EBGS NCE Resmnsblo NCE1ADRSD @ Queung: NCE‘MOSSO Canpmy 1A Reoordloosbor 2BMD3
+ Main W NENe « LO0 FequUant ryel « L arrangamen sllaneous e
1 JONES BOE
AP 0674621167
TK AT Z7%EP KCE1A09S50
+ ltinerary 'ammdem Selling Platform - PNR save — Weh Pa 5]
& mz HEL AF 2046 ¥ CDC 2B 27%¢ m PNR save window
o 3 HEL BT IBIS VARSZAWE OST... 1 Action:
Nurmber of Room(s): 1
Rate fmount: PLE 22 O Save changes, remove - ET
BRate Plan: Daily oo e ee
Rate Change Indicator: The za) ' :Ssve changes, redizplay - ER
Rate Code: RAC
T L R " Save changes, changes code, remove - ETK
Confirmation nuwmber: ...... " Save changes, changes code, redisplay - ERK [%
Booking source: 1234586
Swpplenentary information: FLIGHT |  Savechanges,create IMR. - BT
Be m oar 1247 Y wmaw 1 18 O Save changes, creste | MR, redisplay - BT/RT
Insurance
™MCOD ' save changss, crede & | R (PNR must have FA or FHx elements) - TTRBTK
Billing/Mailing address -~ Tiloo il
Fare elements nent - Qriginad cayment - Va Wi O onti
Services =3l « Medl « Assistancs « Extra « Othet
p Remarks Ado . Accounting - Confidential remsark - inva =
Security <0 ©

y | o
dMADEUS
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[ amadeus Selling Platform

Menu E K
Msin | Awdery | [ a(s] | Asgess | Fereelements Services |  Remarks | Securty |
¥ |~ v v v v|(& ¥ 9 v v
@ B0 IHL Q@ 28 =248
Chack my
P Agent: EBGS NCE Resoonsblo NCEIAOQSD @ Queuno NCE1A0950 Compmy 1A Rocord bcatur 2BMD3
- Main s Name « Cont } e L arrange -
1 JONES BOE
AP 0674621187
TK AT 27%EP NCE1A09S50
« ltinerary
2 HMRL AF 2046 Y CDC 2B 275EP 09:35 wawz7sEy 11:50@ @ & @
H ’
v i 3 HEL RT IBIS VARSZAWA OST... 1 ROH WAW Z73EP 040CT QO
Nurber of Room(s): 1
Rate fmount: PLN 229.00
Rate Plan: Daily
Rate Change Indicator: The rate changes &t -
Rate Code: RAC
Hold information: (39 48
Confirmation number: . ...._....... RuleChecker is checking the PAR....
Booking source: L2345675
Swpplementary information: FLIGHT ARRIVAL AFZO4
ﬁ-ﬁ HKL AF 1247 Y WAW 1 180CT 07:058 CDG180C? 09:30@ @ o
Insurance
™MCO
Bili\o/Mulmoddrcss 2 gMeding s
Fare elements /00 Favment - Onana ment - Valdating carrier - Commizsion - Endorsement - Faro dizcourd - Onginal issua: Exira - Queuing option - =23 variticst
Services Seaf « Mes « Sance « Extra . Other ssrvices :[%
’ Rmrki i . uMming - Contisental remary - in cellinsr s = K - eranes N - s
Security <00 oo
-
I b
15
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PO €|l lalll 2|9 9|80

Main | Audlary ] WCO l Address | Fare elements ] Services | Remarks | Security ]
@ B0 8 Q@ 28 D28
Chack my
P Agent: EBOS NCE Rﬁponsblo NCE1A0RS0 @ Queunq N(EMCQSO Comparty: 1A Reoord bcator 2BMD3
Mamn 1 - L ~requent tiver « Ticket arran = Macelaraous remstis « Rec g
i 1 JONES BOB i :

AP 0674621167
TK AT Z73EP KCE1A09S50

+ ltinerary
2 HKL AF 2046 Y CDC 2B 278K 09:35 wAw 2z7sE» 11:50@ @ - ()
™
Y <=3 HKL RT IBIS VARSZAWA 0ST... 1 roH  waw zzsxe osoct O () (BN e A e
Number of Room(s): 1
Rate Rmount: PLE 229.00
RALe WL Taily PNR Checking Result
Rate Change Indicator: The rate changes st least once dur @@weﬂ
Rate Code: RAC _ _
old information: 1335 Rule Messages
Confirmation number:  ............ o Enter Savings
Booking source: 12345675 /A Proposs a car booking
Supplementary information: FLIGHT ARRIVAL AFZ046 FROM CDG AT

£2, mu AF 1247 Y UAW 1 180CT 07:05 CDG 180CT 09:30 Qp'opc’”m‘e'aw%

Insurance & Chack customer requast:Hotel checkoutdate 1004 but Flicht Reburmn Date 1018
™MCO
Billing/Mailing address <00 0o nal g e
Fare elements 40 Payment - Oridinal payinert - Vaidating © iy Eraloes
Services A4y Seat < Meal « ASS2ancs « Exira « Uther ¢

’ Re'nark‘ Rad . Ui - Lon =Mllal remark - iny "‘?!-*‘-' e stk - MiEcelans = rerl)
Security <0 on

X, PR nok successfuly checked PR checked ni 2.99 5 Mode: Pont Of Sale

dMADEUS
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[3] amadeus Sefling Platform

Menu g K
ey 3 et s =
P DJ 2 - & % e @
Mair | Auwdisry | (el |  Aagress | Fareelements |  Services |  Remarks | Securty |
@ B0 FHa Q@i 28 g
Chack my

P Agent: EOS NCE Rewonsblo N(flAOSSO @ Quounq NCE"HC@SU CG'TIDW 1A Renordbcator 2BMD3

Main <0y Mame . o Eraauert tver « Ticket arrangemernt « M
i 1 JONES BOEB i & SRR

AP 0674621167
TK AT Z73EP KCE1lA09S0

+ ltinerary
2 HEL AF 2046 ¥ CDC 2B 278KD 09:35 WAW 278EP 11:50Q@ @ - 0
H )
Y a3 HKL RT IBIS VARSZAWA 0ST... 1 RoH  waw z7sxp od4ocT O () | s Akt G
Nurnber of Room(s): 1
Rate fmwount: PLN 229.00
ek Piew: Raily PNR Checking Result
Rate Change Indicator: The rate changes &t least once dur @@&8&
Rate Code: RAC
Hold information: 6PN
Confirmation number:  ............
Booking source: 12345675

Supplementary information: FLIGHT ARRIVAL AFZ046 FROM CDG AT

ﬁi HEL AF 1247 Y WaWw 1 180CT 07:08 CDG 180CT 09:30

Insurance
™MCO
Billing/Mailing address <0 Do o e
Fare elements 00 Pavment - Oriana covmert = Vatdating ¢ - Commission - Endorzeme
Smes QRPN =t « MEd « ASSZANCE « EXirs « Uthar s2stvices

’ Remarks o0 o urding - Configential remark - Invoicallingrary rematk - Miscelansous rem
Security <00 S b

) Propose Hotel Booking
& Check customer request:Hotel checkoubdate 1004 but Flicht Returmn Date 1018

dMADEUS
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(3] Amadeus Selling Platform
g K

D)

Menu
8]

Main | sudsry | Mo

@

@

Services I

Remarks I

&@-0or

I Aodress

| Fare elements |

P Agent:EBGS NCE  Responsidle: NCE1ADRS0 @ Quounq NCE1 4050 Canpmy 1A Reoordbcanor 28M03

« Main A4y Name . Contact « Frequ
1 JONES BOEB
AP 0674621187
TK AT Z7%EP NCE1AOQ9S50
+ ltinerary

ﬂ 2 HEL AF 2046 ¥ CDC

art fver -

ot arrsngement « I EIRT20US rem =« He rom

28 z7sEy 09:35 wavwzosEy 11:50@ @ & O

v ™
s 3 HEL RT IBIS VARSZAWA OST. 1 ROH waw 27SEP 040cT O O
Nuriber of Room(s): 1
Rate Rmount: PLN 229.00
Bate Plan: Daily
Rate Change Indicator: The rate changes at lesst once during this stay
Rate Code: RAC

Hold information:
Confirmation number:
Booking source:
Supplementary information:

2

HKL AF 1247 Y WAW
Insurance
™MCO
Bilim/Mallwoddrcss 4dd BilngMal
Fare elements 00 Favmaent - Oring oo
Services Ady Seat «Men « Azsigtance « £

ounding -
RC RULE-RM SAVINGS
RC RULE~CAR CROSE SELLING 2

onficential ren
/KCE1AQ950-W
JHCELADSS50-W

12345675
FLIGHT ARRIVAL AFZ046 FROM CDG AT 11 50

1 180cT 07:05 cpcleocr 09:30@ @ & @

callinersey ren

RC RULE-HOTEL CPOSS SELLINC /NCELAOSS0-W

RM ‘ACKSA‘TINGSZO

\Y VS FLICHT DATES /NCH1AO0S50-W

.

55

@

5

Securtty |

& QW 20 DEa

Chack my

19
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Amadeus Selling Platform

Menu g K

Msin | Awdesry | MCO | Asdress | Fareelemerts | Services |  Remaks | Securty |
@ B0 FHa Ol 20 Dka
Chack my
P Agent: EBGS NCE Responsitle: NCE’iAOSSU &  Queung: NCE‘IAOQSO Compa'\'y 1A Rmdbcahor 213MD3
v Main AddName . Contact « Fraguert fiver - Ticket arrsngement « Miccellansous remarics « Receved i
1 JONES BOE

AP 0674621167
TE AT 27%EP NCE1A0950
+ ltinerary
2 HKL AF 2046 Y CDC 2B 278ED 09:35 WAWZ27sED 11:50@ @ = (D

H .
Y 43 HKL RT IBIS VARSZAWA 0ST... 1 roH  waw 27sxp osoct O () [ENA e s A R L 3

Nurber of Room(s): 1

Rate fmount: PLN 229.00

Bty Risw: Paily PNR Checking Result -
Rate Change Indicator: The rate changes at least once dur @@@@ﬁ
Rate Code: RAC

Hold information: 6PN

Confirmation number: ... .........

Booking source: L2345675

Supplementary information: FLIGHT ARRIVAL AFZ046 FROM CDG AT

ﬁd HKL AF 1247 Y WUAW 1 180CT 07:08 CDG 180CT 09:30

Insurance

™MCO

Bil‘l\q/ﬁmlmoddrcss Add : BilngMadng scdre

Fare elements oo Favment - Onana ment - Valdating carrier - Commizsion - Endorzem:

Services /¢ Sesl « Mest « Az2istance « Extra . Other services

- Rmrks Had A uMming - LONtseEnial remars - in callinsrary remark - Miscekans S remn - ’

RC RULE-RM ZAVINGS /KCEl1AO09S50-W -
RC RULE~CAR CROSEZ SELLING 2 /NCELAOQSS0-W
RC RULE-HOTEL CROSS SELLINC /NCELAOSSO-W
RC RULE-HOTHEL STAY VS FLICHT DATHES /NCHLIAOSS0O-W
PM *ACESAVINGSZO

Security 0 oot

& Check customer request:Hotel checkoutdate 1004 but Flicht Reburn Date 1018

X PNR not su:cessfuly checked PNR checkad in: 2.99 4 Mode: Pont Of Sde |

dMADEUS
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@] Amadeus Selling Platform

Menu g K
e = gue
Command page S B AR E CTRE -
Seripts | Public Smart Keys I Office Smart Keys My Smart Key

|
CARF/ ET | ER  RT  IG IR TOT X MDD MU OT OD QN O | QU RL AP ARNK FXX HE/| RH TIP

© MPCM ]

CASZ

TTANADEUS CARS RATE AVAILABILITY#® CHECK POLICIES: USE CT OR CR
VUAY WARSAW/PL:F.CHOPIN

ARRIVAL:WE27SEP06/11:50 RETURN:VE180CTO06/06:05

A TYPE WEERLY-EUR ESTIMATED-EUR KM/¥ CHRG STC V
1T AL+ALANO ECHMIN +241.20 * 882.79 * UNL .00 A
2T ZI+AVIS ECMN +216.16 * 886.08 * UNL .00 LiC V¥
3T EP4+EUROPCAR ECHMR +85938.13 893.14 UNL .00 STC V
4 HA4HOLIDAYAUTO R EDMR +343.00 1050.00 UNL .00 STC V
ST SE+SIZET EDMN +285.249 * 1169.2S5 * UNL .00 I8N
6T ZE+HERTZ ECMN +191.47 * 1194.79 * UNL .00 PRIE
@-RATE CONVERTED *-EXTRA HOUR/DAY MAY APPLY +-C/AX PLUS RATE
S-SURCHARGES T-TAXES C-COVERAGE V-VEHICLE INFORNATICN

OTHER APPLICABLE RATES MAY EXIST - CHECK DAILY PLANS
NO MORE ITEMS
*TRN*

'}.

y | ol
dMADEUS
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@] amadeus Selling Platform

Menu g K

Command page ‘3@4‘3‘3@&@3

Scripts | Public Smart Keys I Office Smant Keys | My Smart Key:
QN QI QU | RL | AP  ARNK FXX | HE/ | RH @ TIP

cars] & | R | RT] W6 | W | Tor] x| o wu] o) o]

wﬁ‘]

CAS2

*7ANADEUS CARS RATE AVAILABILITY#** CHECK POLICIES: USE CT OR CR

VAY WARSAW/PL:F.CHOPIN

ARRIVAL:WE278EPO6/11:50 RETURN:VE180CTO6/06:05

A TYPE WEERLY-EUR ESTINATED-EUR KM/M CHRG STC V

1T AL+ALANO ECHN +241.20 * 862.79 * UNL .00 LIy
2T ZI+AVIS ECHMN +216.16 * 586.08 * UNL .00 11 cv
3T EP+EUROPCAR ECMR +398.13 893.14 UNL .00 STC V
4 HAH+HOLIDAYAUTO R EDMR +343 .00 1050.00 UNL .00 STC V
ST SE+SIXT EDMN +285.24 * 1169.25 * UNL .00 R/
6T ZE+HERTZ ECHMN +191.47 * 1194.79 * UNL .00 LG EAF
@-RATE CONVERTED *-EXTRA HOUR/DAY MAY APPLY +-C/i PLUS RATE
S—-SURCHARGES T-TAXES C-COVERAGE V-VEHICLE INFORNATION

OTHER APPLICABLE RATES MAY EXIST - CHECK DAILY PLANS
(NO MORE ITEMS
STRN*

>csll

«| | _'I:‘
dMADEUS
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Amadeus Selling Platform

g K

Menu

Main ArndiEry MCO

@

P Agent: EBGS NCE Resoonshle
- Main 4o Mame . Contact -

NCE1A0950

1 JONES BOE
AP 0674621167
TK AT Z72EP KCE1A09S50

« Itinerary

.
4

2 HKL AF 2046 Y CDC 2B 275EP 09:35 wavwzrser 11:50@ @ ¢ @
v A
V3 S35 AL ECMN WA Z7S%P 11:50 VAW 130CT 06:05 OO
Pickup locationm: WAN
Drop0£ff location: WAW
Rate code: sSU-1sp
Rate guaranteed: Anount: 241.20, Currency: EUR, Rate plan: WY, .00, UNL, Extra day: 34.46
Booking source: 12345675
fxrrival flight informatiom: AFZO046 ¥ Z72EP CDG 1150
o4 ﬂé HEL RT IBIS WARSZAWA OST... 1 ROH wAW 275Ep odoct O O /Pl
Number of Room(s): i
Rate Amount: PLN 222.00
Rate Plan: Daily
Rate Change Indicator: The rate changesz at least once during thiz stay
BRate Code: RAC
Hold information: 6P
Confirmation nunber: .. ..........
Booking source: 12345675

Supplemnentary information:

5 HEKL AF 12497 Y TUAW
Insurance
™MCO
Billing/Mailing address Aadd
Fare elements

Services
Reomarlke 0 Loccnmin

BitngMaliry
Add nert - C

seot - Mool - Azziztance - Extra

| Asdress | Faeeements |  Services | Remarks Securty |

I
@00 FEa ow

@ Queuing: N()E1A0950 Compmy 1A Record bocator: 28MD3

ket arrangamert - Mecellane ous re ed rom

20 2Ea

Chack my

- Raca

FLICHT ARRIVAL AF2046 FROM CDC AT 11 50
L 1s0cT 07:05 cpG1soct 09:30@ @ & @
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Amadeus Selling Platform

g K

Menu

D

Msin

Auiliary Mo

|
1]

P Agent: EBGS NCE Resoonsblo NCEMOS& @ Queung: NCEIAOQSO Canpmy 1A Rmdbcahor 2BMD3

« Main A Name
1 JONES EBOEB
AP 0674621167
TK AT Z273EP KCE1AO09S50

~OMmact « Fracuere ™

+ ltinerary

2 HKL AF 2046 Y CDC 2B 27SEP 09:35 WAW27sEP 11:50@ O = ()
V&3 gsi AL RCMN VAW 27SEP  11:50 PVSTI SN EReN § | (2] Amadeus Quality Control - RuleChecker

Pickup location: AW
DropO0ff location: WAV
Bt G sy 15F PNR Checking Result -
Rate guaranteed: Anount: Z41.20, Currency: EUR, @B wan
Booking source: 12345675

fxrival flight information:

l Fare elemects l Lervices I Remarks |

B'00 FH & Ol

Securtty |

210 B'@ﬂ:m

- I

- =t arrangement MEOUS TEImSt

AFPZ2046 Y 273EP CDG 1150 Rule Messages

L .:'?..4 HEL DT IBIS WADSZAWA OST... 1 ROH wAW 2752p odoct O O 0 Enter Savings
Nunber of Room(s): 1 & Propose a car booking
:::: ;'”“"" ;Ll’flzzs. g ) Propos= Hotel Booking
an: ai
Bate Change Indicator: The :'ratc changes at least once dur &Mmmo”msn“omcm 1004 but Flight Retumn Date 1018
Rate Code: RAC
Hold information: 6PN
Confirmation nuwnber: .. ..........
Booking source: 12345675
Supplementary information: FLIGHT APRIVAL AFZ04e FROM CDC AT 4 » e
ﬁs HK1L AF 1247 Y WAW 1 1S0CT 07:05 CDG 180CT 09:30
Insurance cas2 [ [ send ]
MCO
Blllng/Mallhgaddress Add | BilpgMalng sddre
Fare elements 200 Favment - iy ment - Valdati - ioe - End
Services Add  Seal - Mes - Azsiziance - Exbra - Other
S Romarlke 0 Lorrnrdine ., st At o Incir afinersey ramark  Miacalansecs = T
<]
24
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deus Selling Platform
g K

Menu

Msin Moo

Avndisry

I

@

» AoontEBGSNCE Ro@onsble NCEMOQ& 6 Quounq N(I'MOSSO Ca'npmy 14 Reoordbcawzm
» Main Ady Meme . Contact « Frac .

uart iy
1 JONES BOE

AP 0674621167

TK AT Z73EP KCE1A0950

+ [Itinerary

| Address | Faeeements |  Services | Remarks |

0o e oW

Security |

210 B’Bé:

ot arrangey sllaneous ieInsts « Racsawe

2 HKL AF 2046 Y CDGC 2B 27SEDP 09:35 WA 27s8Ep 11:50@ O - )
V&3 ss1 AL ECN VAW 27SKP 11:50 BT SR LI LIReL & J| (2] Amadeus Quality Control - RuleChecker
Pickup location: WAN
Drop0O£ff location: WAW
RALA. Dol RW-IER PNR Checking Result [ - =
Rate guaranteed: Anount: 241.20, Currency: RKEUR, Ra % awaﬂ
Booking source: 12345675 . -
frrival flight informatiom: &AF2046 Y 27SEP CDC 1150  Rule Messages
Y B4 m oprorers wanszawa osT... 1 oM WAW 275D odocCT 0@ © EnterSavings
Nwmber of Room(s): 1 & Propose a car booking
BAEA Mg i 2 @ Propose Hotel Booking
an: aily "
Bate Change Indicator: Tha rate changes at least once dur &Gwdcmstaner request:Hotel checkoubdate 1004 but Flicht Rebun Date 1018
Bate Code: PAC
Hold information: 6P
Confirmation number: . ...........
Booking source: 12345675
Supplementary information: FLICHT ARRIVAL AF2046 FROM CDC AT < 3 =
as HKL AF 1247 Y TWAW 1 180CT 07:05 CDG 180CT 03%:30
Insurance can? v | Send I
™MCO
Blllnngalltu_;address Add  Bilng g addte
Forgdmntg Add ' Pavment - Oricins merd - Valdati -t o= End
Services at - M - ance - Extra - Other zery
s Remarke (0 Loccumin nticdont =l n oM ¢ r m
<
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[E]amadens Selling Platform

Menu g K
Main | Awdsy | WCO Address | Fareelements |  Services |  Remarks | Secuity |
D B0 R @B £18 g
Chack my
P Agent: EBGS NCE Responsitle: NCE1A0950 & Queung: NCE1A0350 Compmy 1A Rooord locator; 2I3MD3
Main Ady Name - Comtact « Frequerd fiye ickat arrangemeant « Macailansous remsrs « Rec = om
i 1 JOMES BOE : e

AP 0674621167
TK AT Z78EP NCE1lAO05S0
+ [ltinerary

{2 HRL AF 2046 Y CDC 2B 27SED 09:25 VAW Z7SEY 11:50@ @ - (D

v w3 $31 AL ECMN WAR Z7SEP 11:50 VAW 130CT 06:05 OO
Pickup localion: WAN
Drop0ff location: WAV
JaLy conn: il PNR Checking Result
Rate guaranteed: Amount: Z41.20, Currency: EUR, Rs %Bwaﬂ
Booking source: 12345675 - :
frrival flight informatiom: AFZ04€6 Y Z78EP CDC 1180 A Rule Messages
Y24 s o1 orers vanszawa osT... 1 pom  wAw 2758 oeoct O O € Enter Savings
Number of Room(s): L &Proposeacar booky =
xz ;'1"““* ;WLZ”- = @ Propose Hotel Bookd
an: aily : ‘
BRate Change Indicator: The rate changes at least once dur &Mmme”ﬁ, RuleChecker is checking the PAR... h Date 1018
Rate Code: PAC
Hold information: 6PN
Confirmation number: ... ... ......
Booking source: 12345675
Swpplementary information: FLICHT ARRIVAL AFZ04s FROM CDC AT P ¥ pooe
ﬁs HKL AF 1247 Y WAW 1 180CT 07:05 CDG 180CT 03:30
Insurance
MCOo
alllngmalhgaddress dd 'BingMalng addre
Fare elements 200 Favaent - Qnion ment - Vaidati r - Commission - End
Services A<y - Seat - Medl - Assiztance - Exdra - Other service
v, Remarke .01 ~eotintineg . Contfidential reman . Inesieeine ramath o Mizcelane:s

dMADEUS
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(3] amadeus Sefling Platform - Processing Re
L2

b

Auxiliary

Menu

®

Msin |

| (P ale

@

b Agent: EOS NCE Rmnsblo NCE1 A0250
« Main 40y Name .« Com Frequert ther «
1 JoNES BOB
AP 0674621167
TK AT Z7SEP KRCE1A0950

+ ltinerary

ﬁz HKL AF 2046 ¥ CDC
v LB

¥ 3 HKL AL ECMN WA Z7S3P

Pickup location:

DropOff location:

Rate code:

Rate guaranteed:

Booking source:

frrival flight information:

5

I Address | Fare slements | Services |  Remarks |

&-0o

& Quounq NCE1A0950 Compmv A Reocrdbcator 28MD3

ant « Mascelanaous ram

Security |

ket arrange

2B 276ED 09:35 WAW 275EY 11:50@ @ - D

11550 NVBTIS ST ER el & ) (2] Amadeus Quality Control - RuleChecker - Processing B
WAY

WAW

SW-15P PNR Checking Result

Anount: 241.20, Currency: BEUR, Ra g @@@@ﬂ
12345675

AF2046 Y 273EP CDG 1150 Rule Messages

FH a8 Ol

20 Da”

Chack my

™
Y 4m4 HKL BT IBIS WADSZAWA OST... 1 ROH  waw 275Ep odecr O @ Enter Savings
Number of Room(s): L Q Propose a car booking
x:’: :;"‘“‘t“ ;mlz‘s' 00 @) Propose Hotel Booking
an: aily
Bate Change Indicator: The rate changes at least once dur QO‘ued(customor request:Hotel checkoutdate 1004 but Flight Returm Date 1018
Rate Code: RAC
Hold imformation: 6FM
Confirmation number: ... ... ......
Booking souroce: 12345675
Supplementary information: FLICHT ARRIVAL A¥Z046 FROM CDC AT P »
ﬁS HEL AF 1247 Y UAW 1 1S0CT 07:05 CDG 180CT 03:30 ‘. '
Insurance |RM *ACESAVINGS1D | | Send I
™MCo -
]
Billing /Mailing addtess add BilnaMalrg sddre M1 PR successfuly checked
Fare elements 00 Favnen = Onns o] - i - o - End -F it - i -F = ) -A rifi {
Services ot - Mewl - Azsiztonce - Exdra - Oiher 2=
s, DRomarke .01 ~aLndiney o 1 antiartial remar n ki ' lizrolanss ™ r :.l
“| |
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Window Confiy & BR)

New [ From profile l Open I Claim l

Open PNR A
+ By name
e By record locator
* By service Last name
& By frequent flyer
+ By account number
e By customer profile ; i
el [~ Active segment only [T Associsted cross reference

By hooking
& source/marketing airline

RLOC

o

First name Office ID NCE1A0950

Service ¥ Airline/Provider In date Out date

I SN - S ~p NG [F N e
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=101 x|

Welcome to Amadeus

Welcome

Welcoms Amadeus Quality Control Manager 3.1

» La inistr
Latinch. Adickstrator Amadeus Quality Control Manager is the module of Amadeus Quality Control that allows you to customise

your agency’s quality control processes.

> Launch Rule Editor

With Quality Control Manager, vou define checks and processes centrally, allowing you to manage your selling
and business practices interactively at the time of booking. This ensures the systematic compliance of your
agents’ reservations with travel policies, mid & back office accounting requirements, best practices and
agreed customer service levels,

There are two components:
»  To configure Amadeus Quality Control launch the Administrator

With the Administrator you can configure customisable office or rule settings at PNR,
agency or network level,

»  To create rules launch tHe Rule Editor

\With Rule Editor you can create and maintain quality control rules and rule libraries.

To set or change the access password, click Here

2006-2007 Copyright Amadeus IT Group 5.4, All rights reserved under national and international copyright laws.
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Amadeus Quality Control Manager

File Edit Yiew Tools Go To

» \Welcome Rule Editor @ m g H ;_g. 'qa' @ Q ‘b W Es

» Administrator

Rule Editor

All RuleFiles/Sets | All RuleLibraries | Recycle Bin ]

3| $[Name | 4| Description

A ATLAS ACCOUNT NO

[&  ATLAS AM

[ ATLAS BOOKED BY

[4&  ATLAS CHARGE

[(&  ATLAS CLIENT

(A&  ATLAS COST CENTRE

[(%  ATLASFT DEPT 0001

(4  ATLAS ORDER NO

[/A  ATLAS RMICC MRKT

(4  ATLAS SALE

[fA  ATLAS TKTL TKOK

[4  CAP-FARES

(& cap-seaTs

(4  cTUEVSUED BERFF2471_T03_TUEY SUED_ok
[/4 DIV - ADD DOLPHIN TRAVEL Fi
(4 DIV - CHECK NATIONALITY
[/% DIV - OPTION LINE ADDED

[(4 DIV - SEATS BOOKED

[(A  LCCWILLKE TEST

[/4  MARINE QA

|»

@ : Expired File | NewRuleFile || MewRuleset | Open ](

© 2006-2007 Copyright Amadeus IT Group 5.4, all rights reserved under national and international copyright laws.
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Amadeus Quality Control Manager

File Edit Yiew Tools Go To

S EiT raBcHBlr e e DRR

» Administrator @ All RuleFiles > Add RuleFile GP Carapsell rule {draft)

Rule Editor | General Information | Rule Details |

Mame : |GP Car upsell rule ] Reference :

Description : [Ensure that car segment in PNR if over 2 days stay ]

Activation Date : | 27NOY2008 5] ExpirationDate: | |B (ThisFile is active For more than 1 year.)
v History

Createdon ! | @] l By : | |
Modified on : | & | By : |

© 2006-2007 Copyright Amadeus IT Group 5.4, all rights reserved under national and international copyright laws.
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Amadeus Quality Control Manager

File Edit Yiew Tools Go To

» ‘\Welcome mgH : 1@'@ Q \bw @@

» Administrator @ All RuleFiles > Modify RuleFile GP lfar upsell rule (draft)

Rule Editor | General Information ﬁ Rule Details |I

Mame : |GP Car upsell rule | Reference : | 25332
Description : [Ensure that car segment in PNR if over 2 days stay ]
Activation Date : [27nOv2008 @ ExpirationDate: | |8 (This file is active for more than 1 year.)
v History
Created on: |27NOV2008  |E [16:58:13] By : |965599028842 |

Modified on : |27NOv2008  |[E [16:58:13 By ! |965599028842

© 2006-2007 Copyright Amadeus IT Group 5.4, all rights reserved under national and international copyright laws.

dMADEUS
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Amadeus Quality Control Manager . 77

File Edit Yiew Tools Go To

» Welcome Rule Editor mgH @@Q‘bw@@

» Administrator @ All RuleFiles > Modify RuleFile GP Car upsell rule {draft)

Rule Editor General Information | Rule Details |

To add a new rule, clicjHere

2006-2007 Copyright Amadeus IT Group 5.4, All rights reserved under national and international copyright laws.
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[3] Add Rule L

Edit Insert

=0l ]

Comment; |

Deactivate Rule [ | {deactivated Rules will not be executed)

¥ 1 — Rule Description (click on a blue value to edit it)

Y Condition 1
If I find At Least | Specify the element to be checked lement(s)

To add a new variable, click Here

To add a Where statement, click Here

To add a new Condition, click Here

To add a new Yariable condition, click Here

¥ 2 — Rule Message (click on a blue value to edit it)
Apply the rule at time of Any

And display Warning message Specify the message text to be displayved

» 3 — Rule Actions {click on a blue value to edit it)

[ ok || cancel |

36
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g [3] Amadeus Quality Control Manager ol N

2 File Edit Yiew Tools Go To

» ‘Welcome e
S w RDERX
= 0

» Administrator
b Enter the name of the element you are looking

Rule Editor c for or click on "..." to display the list of available
—— elements.

Element name: | |2 o

il Tag 2|Name 4| Description & -
C Name NM items in PNR Al
Air Segment Examines each AIR s inthe PNR, one segment at a time.

FLYWMN  Air Flown Segment FLWHN air segments in itinerary
ARMNK  Arrival Unknown Segment  ARNK itinerary items in PNR
OPEN  Open Air segment OPEN air segments in tinerary
CCR  Car Segment CCR items in PNR
HHL  Hotel Segment HHL items in PNR e
CAR  Auxiliary Car Segment CAR itinerary tems in PNR
HTL Auxiliary Hotel Segment HTL tinerary items in PNR
Fa& Auto ticket number F& items in PNR
FD Fare Discount FD tems in PNR
FE Endorsements FE items in PNR
FH Manual Ticket Number FH items in PNR
Fl Auto Invoice Number Fltems in PNR
Fhd Commission FM items in PNR
FO Original lssue FO items in PNR
FS Miscellaneous Ticket InformaFS tems in PNR
FT Tour code FT tems in PNR
FP Form of payment FP items in PNR

To create a new I'LIIB, 4 F\? Saliddatinn ~arvier F4y/ tems in PhIR L

2006-2007 Copyright ¢
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Add Rule
Edit Insert

=10 i

Cornrment: |

Deactivate Rule [ | (deactivated Rules will not be executed)

* 1 — Rule Description {click on a blue value to edit it}

¥ Condition 1

If I find Ak Least 1 Air itinerary segments element(s)

To add a new wariable, click Here
To add a Where skatement, dlic

To add a new Condition, click He
To add a new Yariable condition,

Here I

]

click Here

¥ 2 — Rule Message {click on a blue value to edit it)

Apply the rule at kme of Ay

And display Warning message Specify the message text to be displayed

* 3 — Rule Actions {click on a blue value ko edit it}

38

(1] 4

Cancel

dMADEUS

Your technology partner



[3] Add Rule .

Edit Insert

=0l ]

Comment: |

Deactivate Rule [ | {deactivated Rules will not be executed)

¥ 1 — Rule Description (click on a blue value to edit it)

Y Condition 1
If I find At Least 1 Air itiner,
And \Where property Specify the property to be checkedls Specify the value to be checked

To add a new variable, click Here

To add a Where statement, click Here

To add a new Condition, click Here

To add a new Yariable condition, click Here

¥ 2 — Rule Message (click on a blue value to edit it)
Apply the rule at time of Any

And display Warning message Specify the message text to be displayed

» 3 — Rule Actions {click on a blue value to edit it)

[ ok || cancel |

39
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[3] Add Rule
Edit Insert

(@] Amadeus Quality Control Manager il

Open Date Seaments

Comment: |
Deactivate Which propertﬁ‘?j:_ i 5]
¥ 1-Ru ’
v ¢ Specify whic_h property_of [PNREIemen_tName] I
you are looking for or click on "..." to display the
list of available properties. )
ed Is Specify the value to be checked ( Send ]
Property name: | |5
;g :: | Name 4| Description =
Toa Departure Date Extracts date of first segment, e.g. 145EP, 14SEPO1, 14SEP2001 ﬁ
Toar Circle tinerary Checks whether PNR tinerary is circular
Days&dvanceBook Extracts number of days between creation date of PNR and day of first air segment, e.g. 9
Y 2 —Rule Message (click] Days Advance Purchase  Extracts number of days between today and date of departure in first segment, e.g. 9
Apply the rule at time of Af Days Stay Duration Returns the total number of days spent st the destination point. t is the difference between date of arrival st
And display Warning messqpays stay Of Week Return the list of days stay at the destination point, comma separated, e.g. 1,234,567 (1 is MONDAY)
Destination Airport Extracts destination airport from PNR, e.g. NYC. This information is not provided by Central System but calculs
» 3 —Rule Actions (click dpestination Country State  Extracts destination country code, e.g. US
Domestic Checks whether a PNR is domestic i
Duplicate Segments Checks if there are 2 identical air segments with different booking classes
Arrival Date Extracts date of last segment, e.g. 14SEP, 145EPO1, 14SEP2001
International Checks whether PNR travels are international
Issue By Date Extracts today date from host, e.g. 14SEP, 14SEPO1, 14SEP2001

Checks nresence of an OPEN seament in PNR
(o] |

Cancel |

0K Cancel |

)

© 2006-2007 Copyright Amadeus IT Group S.A. All rights reserved under national and international copyright laws.,
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Add Rule
Edit Insert:

=10l x|

Cornrment: |

Deackivate Rule [ | (deactivated Rules will not be executed)

¥ 1 — Rule Description {click on a blue value to edit it}

¥ Condition 1
If I find &k Least 1 Air itinerary segments eleme
and ‘Where property Days Stay DurationfEqual Tofspecify the walue to be checked

To add a new wariable, click Here

To add a Where statement, dick Here

To add a new Condition, click Here

To add a new Yariable conditian, click Here

¥ 2 — Rule Message {click on a blue value to edit it)
Apply the rule at time of A

and display Warning message Specify the message text to be displayed

* 3 — Rule Actions {click on a blue value ko edit it}

(1] 4 Zancel
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