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ʆʙʟʦʨ ʧʨʦʜʫʢʪʦʚ ʜʣʷ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ
ʅʠʢʦʣʘʡ ʈʘʟʜʴʷʢʦʥʦʚ, ʄʝʥʝʜʞʝʨ ʧʦ ʧʨʦʜʫʢʪʘʤ

ɸʤʘʜʝʫʩ ʈʦʩʩʠʷ

ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ, 8 ʦʢʪʷʙʨʷ 2009 ʛ.
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ʇʨʦʜʫʢʪʳ çɸʤʘʜʝʫʩè ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ:

Amadeus Airport Express

Virtual MCO

Ticket Changer

E-ticket Direct

Amadeus SMS Sender

ʉʪʨʘʭʦʚʢʠ CHARTIS (ex. AIG)

HotelStore

Senator Company Access

Amadeus All Fares

Business 
Management

Services & 
Consulting

Sales & 
e-Commerce

Distribution 
& Content

Business 
Management

Services & 
Consulting

Sales & 
e-Commerce

Distribution 
& Content

Quality Control

Service Fee Manager

Remote Ticketing Solution

TINA ïTravel Intranet Application
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Ȯɇ ɁȺȾȴȾȱ é?

Û ʈʘʩʰʠʨʠʪʴ ʩʧʝʢʪʨ ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʫʩʣʫʛ

Û ʇʦʣʫʯʠʪʴ ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʜʦʭʦʜ

Û ʂʦʤʧʣʝʢʩʥʦ ʧʦʜʦʡʪʠ ʢ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʝʟʜʢʠ

Û ʇʦʚʳʩʠʪʴ ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ
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Amadeus Airport Express
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Amadeus Airport Express

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʤʦʞʥʦ ʙʨʦʥʠʨʦʚʘʪʴ  ʜʘʥʥʫʶ 

ʫʩʣʫʛʫ ʜʣʷ 4 ʛʦʨʦʜʦʚ:

Û Heathrow Airport ïLondon Paddington Railway station

Û Arlanda Airport ïStockholm City

Û Kuala Lumpur Airport ïKuala Lumpur City

Û Airport Narita ïTokyo Bus Station 
Friendly Airport Limousine Bus (ʩ ʦʩʪʘʥʦʚʢʘʤʠ ʚ ʢʨʫʧʥʳʭ ʛʦʩʪʠʥʠʮʘʭ)
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Amadeus Airport Express 
- ʵʪʦ:

Û ɹʳʩʪʨʳʡ ʠ ʥʘʜʸʞʥʳʡ ʩʧʦʩʦʙ ʜʦʙʨʘʪʴʩʷ ʜʦ ʛʦʨʦʜʘ 

ʠʟ ʘʵʨʦʧʦʨʪʘ

Û ʈʝʛʫʣʷʨʥʦʩʪʴ ʦʪʧʨʘʚʣʝʥʠʷ (ʢʘʞʜʳʝ 15-30 ʤʠʥʫʪ)

Û ʕʢʦʥʦʤʠʷ ʚʨʝʤʝʥʠ ʜʣʷ ʧʘʩʩʘʞʠʨʘ

Û ʋʜʦʙʥʦʝ ʩʨʝʜʩʪʚʦ ʧʝʨʝʜʚʠʞʝʥʠʷ ʢʘʢ ʜʣʷ ʦʪʜʳʭʘʶʱʠʭ, ʪʘʢ ʠ ʜʣʷ 
ʙʠʟʥʝʩ-ʧʫʪʝʰʝʩʪʚʝʥʥʠʢʦʚ

Û ɺʦʟʤʦʞʥʦʩʪʴ ʟʘʙʨʦʥʠʨʦʚʘʪʴ ʪʨʘʥʩʬʝʨ ʧʦ ʩʪʘʥʜʘʨʪʥʦʡ ʪʝʭʥʦʣʦʛʠʠ 
ʙʨʦʥʠʨʦʚʘʥʠʷ ʘʚʠʘʙʠʣʝʪʦʚ ʩ ʵʢʨʘʥʘ ʥʘʣʠʯʠʷ ʤʝʩʪ availability neutral

Û ɺʦʟʤʦʞʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʪʘʥʜʘʨʪʥʳʝ ʪʝʭʥʦʣʦʛʠʠ ʦʬʦʨʤʣʝʥʠʷ 
ʵʣʝʢʪʨʦʥʥʳʭ ʘʚʠʘʙʠʣʝʪʦʚ ʧʦʜ ʚʘʣʠʜʘʪʦʨʦʤ Hahn Air (HR).

Û ʕʣʝʢʪʨʦʥʥʳʡ ʙʠʣʝʪ ʜʣʷ ʧʦʩʘʜʢʠ ʥʘ ʧʦʝʟʜ ʠʣʠ ʘʚʪʦʙʫʩ, ʢʦʪʦʨʳʡ 
ʫʩʪʨʘʥʷʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʧʦʢʫʧʢʠ ʙʠʣʝʪʘ ʥʘ ʩʪʘʥʮʠʠ. ʂʦʥʪʨʦʣʸʨ 
ʩʯʠʪʳʚʘʝʪ ʰʪʨʠʭ-ʢʦʜ ʩ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʣʝʪʘ.

Û ɺʦʟʤʦʞʥʦʩʪʴ ʦʪʧʨʘʚʠʪʴ ʵʣʝʢʪʨʦʥʥʳʡ ʙʠʣʝʪ ʢʣʠʝʥʪʫ ʚ PDF ʬʦʨʤʘʪʝ ʧʦ 
ʵʣʝʢʪʨʦʥʥʦʡ ʧʦʯʪʝ
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Amadeus Airport Express

AN20NOVLHRQQP/A9G                                                               

** AMADEUS AVAILABILITY - AN ** QQP PADDINGTON RAIL.GB        64 FR 20NOV 0000  

** JT FULLY REFURBISHED JUMEIRAH LOWNDES FR GBP159 >HAJTLONILH                  

** JT NEWLY REFRUB JUMEIRAH CARLTON TOWER FR GBP199>HAJTLON423                  

1   9G 001  F9 Y9                /LHR   QQP    0512    0533  E0:TRN       0:21 

2   9G 003  F9 Y9                /LHR   QQP    0533    0554  E0:TRN       0:21 

3   9G 005  F9 Y9                /LHR   QQP    0548    0609  E0:TRN       0:21 

4   9G 007  F9 Y9                /LHR   QQP    0603    0624  E0:TRN       0:21 

5   9G 009  F9 Y9                /LHR   QQP    0618    0639  E0:TRN       0:21 

6   9G 011  F9 Y9                /LHR   QQP    0633    0654  E0:TRN       0:21 

7   9G 013  F9 Y9                /LHR   QQP    0648    0709  E0:TRN       0:21 

8   9G 015  F9 Y9                /LHR   QQP    0703    0724  E0:TRN       0:21 

9   9G 017  F9 Y9                /LHR   QQP    0718    0739  E0:TRN       0:21 

10   9G 019  F9 Y9                /LHR   QQP    0733    0754  E0:TRN       0:21 

11   9G 021  F9 Y9                /LHR   QQP    0748    0809  E0:TRN       0:21 

12   9G 023  F9 Y9                /LHR   QQP    0803    0824  E0:TRN       0:21

>SS1Y1

>NM1 LONDON /JACK MR

>AP; TKOK; ER

>FXP /ET /R,U,VC-HR

>FP CASH; FM 1A; FV HR

>SR OTHS ïJ.LONDON AT YANDEX.COM

>TTP /ET /V*HR



É
 
2
0
0
9
 
A
m
a
d
e
u
s
 
I
T
 
G
r
o
u
p
 
S
A
 

8

Amadeus Airport Express

ɼʠʩʧʣʝʡ ʪʘʨʠʬʦʚ

> FQD QQP LHR /A9G /R,U /VDO
FQDQQPLHR/A9G/R,U/VDO                                                           

ALSO SEE LONZEP LHRQQP ZEPLON          TAX MAY APPLY                            

ROE 0.618831 NEAREST 1.00 GBP                                                   

17SEP09**17SEP09/9G QQPLHR/NSP;EH/TPM ...../MPM .....                           

LN FARE BASIS    OW   GBP  RT   B PEN  DATES/DAYS   AP MIN MAXFR                

01 YRTYOUNG                  15 Y NRF    - - + - - 1MAR                

02 YOWYOUNG         8           Y NRF    - - + - - - AR                

03 FRTYOUNG                  25 F NRF    - - + - - 1MAR                

04 FOWYOUNG        13           F NRF    - - + - - - AR                

05 YRTHE                     32 Y NRF    - - + - - 1MAR                

06 YOWHE           17           Y NRF    - - + - - - AR                

07 FOWHE           25           F NRF    - - + - - - AR                

08 FRTHE                     50 F NRF    - - + - - 1MAR                

>                                                 PAGE  1/ 1                    
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Ȯɇ ɁȺȾȴȾȱ é?

ʇʦʚʳʩʠʪʴ ʩʚʦʶ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʠ 

ʠʟʙʘʚʠʪʴʩʷ ʦʪ ʙʫʤʘʞʥʳʭ MCO, 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʚ ʧʨʦʮʝʩʩ ʦʬʦʨʤʣʝʥʠʷ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʙʦʨʦʚ
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Virtual MCO
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Virtual MCO. 

Û ʅʘ ʧʫʪʠ ʦʪ ʙʫʤʘʞʥʦʛʦ MCO 

ʢ ʵʣʝʢʪʨʦʥʥʦʤʫ MCO.

Û Amadeus Virtual Miscellaneous Charges Order

(Virtual MCO ïvMCO) ïʠʩʧʦʣʴʟʫʝʪʩʷ ʪʫʨʠʩʪʠʯʝʩʢʠʤʠ 

ʘʛʝʥʪʩʪʚʘʤʠ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ ʦʧʣʘʪʳ ʟʘ ʨʘʟʣʠʯʥʳʝ 

ʚʠʜʳ ʫʩʣʫʛ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʝʨʝʚʦʟʢʦʡ, ʪʘʢʠʝ ʢʘʢ: ʩʙʦʨʳ 

ʟʘ ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʳʡ ʙʘʛʘʞ, ʥʘʟʝʤʥʳʝ ʫʩʣʫʛʠ, 

ʜʝʧʦʟʠʪ, ʰʪʨʘʬʳ ʟʘ ʨʝʚʘʣʠʜʘʮʠʶ ʙʠʣʝʪʘ ʠ ʜʨ. ʩʙʦʨʳ, 

ʢʦʪʦʨʳʝ ʥʝ ʚʢʣʶʯʝʥʳ ʚ ʙʠʣʝʪ.
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Virtual MCO.

ɺʠʨʪʫʘʣʴʥʳʝ ʄʉʆ ʧʦʟʚʦʣʷʶʪ:

Û ʧʨʠʥʠʤʘʪʴ ʦʧʣʘʪʫ ʟʘ ʨʘʟʣʠʯʥʦʛʦ ʚʠʜʘ ʫʩʣʫʛʠ;

Û ʨʘʩʧʝʯʘʪʳʚʘʪʴ ʜʦʢʫʤʝʥʪʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʦʬʦʨʤʣʝʥʠʝʤ vʄʉʆ, ʥʘ 
ʦʙʳʯʥʦʡ ʙʫʤʘʛʝ ʬʦʨʤʘʪʘ ɸ4 (ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ, ʩʣʠʧ Credit Card 
Charge Form, ʜʦʢʫʤʝʥʪ ʜʣʷ ʧʘʩʩʘʞʠʨʘ Passenger Receipt)

Û ʩʦʟʜʘʪʴ ʟʘʧʠʩʴ ʦ ʚʳʧʫʱʝʥʥʦʤ vMCO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ 

(MCO SU MOW 31DEC/RUB 15000/*AIR TRANSPORTATION)

Û ʩʦʟʜʘʪʴ ʚ ʦʪʯʝʪʝ ʦ ʧʨʦʜʘʞʘʭ(TJQ) ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʟʘʧʠʩʴ. ɺ 
ʨʝʟʫʣʴʪʘʪʝ, ʘʚʠʘʢʦʤʧʘʥʠʷ ʧʦʣʫʯʘʝʪ ʚʩʶ ʠʥʬʦʨʤʘʮʠʶ ʦʙ 
ʦʬʦʨʤʣʝʥʥʦʤ ʚ ʝʸ ʧʦʣʴʟʫ vMCO ʠʟ ʦʪʯʸʪʘ ʦ ʧʨʦʜʘʞʘʭ BSP

Û ʧʝʨʝʜʘʪʴ ʚ ʩʦʙʩʪʚʝʥʥʫʶ ʩʠʩʪʝʤʫ ʫʯʸʪʘ ʘʛʝʥʪʩʪʚʘ back-office 
accounting ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʘʥʥʦʡ ʧʨʦʜʘʞʝ, ʠʩʧʦʣʴʟʫʷ ʜʘʥʥʳʝ 
ʩʦʟʜʘʥʥʦʛʦ  A.I.R. ʬʘʡʣʘ 

Û ʦʪʧʨʘʚʠʪʴ Passenger Receipt ʧʘʩʩʘʞʠʨʫ ʧʦ e-mail
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Virtual MCO. 
Passenger Receipt.

AMADEUS VIRTUAL MCO PASSENGER RECEIPT

AMADEUS VIRTUAL

26DEC08                             MISCELLANEOUS

SINGAPORE AIRLINES       7906 1978 /ABSU               CHARGES ORDER

AMADEUS RUSSIA SVX/EKATERINBURG              92220865

BRAGIN/ANDREY MR                                      

SINGAPORE AIRLINES/AUCKLAND                        

AIR TRANSPORTATION                                

THIS IS YOUR RECEIPT

5TLBLE/1A

FARE RUB4500 TTL RUB4500                       

RUB4500                  CASH 

RUB4500                       618 9070010057 4

>IMCM A /SQ AKL 05JAN/RUB4500

>FPCASH;FM0

>TTM
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Virtual MCO.
ɺʳʛʦʜʘ ʜʣʷ ʘʛʝʥʪʩʪʚʘ:

Û ʇʦʚʳʰʝʥʠʝ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ 

ʙʣʘʛʦʜʘʨʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʘ

ʚʟʳʤʘʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʙʦʨʦʚ

Û ʈʝʰʝʥʠʝ ʧʨʦʩʪʦʝ ʚ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʠ ʥʝ 

ʪʨʝʙʫʝʪ ʜʣʠʪʝʣʴʥʦʛʦ ʦʙʫʯʝʥʠʷ

Û Passenger Receipt ʤʦʞʝʪ ʙʳʪʴ ʦʪʧʨʘʚʣʝʥ 

ʧʘʩʩʘʞʠʨʫ ʧʦ e-mail

Û ɼʘʥʥʦʝ ʨʝʰʝʥʠʝ ʷʚʣʷʝʪʩʷ ʩʦʩʪʘʚʥʦʡ ʯʘʩʪʴʶ 

ʦʙʱʝʛʦ ʧʨʦʮʝʩʩʘ ʙʠʣʝʪʦʧʝʯʘʪʠ çɸʤʘʜʝʫʩè ʠ 

ʧʦʪʦʤʫ ʙʝʩʧʣʘʪʥʦ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ
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Ȯɇ ɁȺȾȴȾȱ é?

Û ʉʥʠʟʠʪʴ ʨʠʩʢʠ ʚʳʩʪʘʚʣʝʥʠʷ ʥʘʯʸʪʦʚ ʦʪ 

ʘʚʠʘʢʦʤʧʘʥʠʡ

Û ʋʣʫʯʰʠʪʴ ʧʨʦʜʫʢʪʠʚʥʦʩʪʴ ʘʛʝʥʪʩʪʚʘ

Û ʋʣʫʯʰʠʪʴ ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʢʣʠʝʥʪʦʚ
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Amadeus Ticket 

Changer


