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2001  web 2.0

1997 Google
1995 & Expedia
1983 Al nterneto

1972 Internetting
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Trawelocity offers you low prices

Ute o Last Minute Deals'

For advance notice on great frave! discounts and upcates

email newsletter.
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Travelocsy 1s proudly presented by SABRE Interactive and Worldview Svstes.
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X25 = Western Europe

‘ X15 = Central, Eastern & Southern Europe

U Middle East & Africa




999% TA online portals in CESE

are traditional agencies with a mix of leisure and corporate business



For marketing?

For payment?
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Frustration

Consumer

Abandonment 4 Seconds

2 3

Response Time

Source: Babson & Jupiter Research 2009 for Akamai
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«The average online
retailer fails to convert |

fully 97%

shoppers [
buyers

i orrester Research & shop-ord
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100% =

Other*
Insurance

Hotel

Air

Gross sales
(MM )

Total income
(MM )

B 100%
. 47.1%
WM 59.7%

I 13.1%

Anir ticketsbmargin is
only 5.2%, accounting
for 70% of sales but
only 45% of an OLTA &
income

AHotel accounts for
24.6% of total income
With an average
Margin of 59.7%.

Alnsurance and other
products have
significant impact in

K overall profitability j
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100% = 1/6th 1/4th 1

Other costs* .m&

Systems W
Communications ||||||||
Infrastructure 2

Marketing

Personnel

Online Business Leisure
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{Online market dynamics Credit Card

\/ 3D Secure system

V Encryption over http
\/ Insurance against fraud on Internet

V Integration of Amadeus solutions with payment gateways

U credit card usage on internet still very limited




Online market dynamics Credit Card

Payment method
¢+ cash payment in one of gur office.
To be paid: 23 966 rub.

¢~ cash payment via CYBERPLAT. (via CyberPlat payment machines or payment over the
counter in the "Sviaznoy")

- A

To be paid: 24 565 rub. :‘fr‘
 payment via Eleksnet paymeni -
To be paid: 24 565 rub. ,.,gs

" credit cards by authorized for -
Tobe Bk GO wery - DONEE 200 000 T04EK NpYema =g

o nk transfers (You can transfe spen el ~ ~]-
issued upon receipt of money, mol NNAaTEXEN B Pocc"“ u CHr 5"3
To be paid: 23 966 rub. Topaastatres TomgacevmmmteguusSa 2 L8 Sabre BOBS +_ 05033 ﬁﬂ
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4 P new look. mew services. new value
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SkyEurope suspends its operations
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