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Brighter, Bolder, Better

1

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ 

çɸʤʘʜʝʫʩè ʚ ʈʦʩʩʠʠ

ʅʠʢʦʣʘʡ ʈʘʟʜʴʷʢʦʥʦʚ
ʈʫʢʦʚʦʜʠʪʝʣʴ ʦʪʜʝʣʘ 

ʩʠʩʪʝʤʥʳʭ ʨʝʰʝʥʠʡ ʠ ʧʨʦʜʫʢʪʦʚ

ʄʦʩʢʚʘ, 15 ʜʝʢʘʙʨʷ 2010
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2

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè ʚ ʈʦʩʩʠʠ

Û Hotel Plus

Û Car Plus

Û Profile Plus

Û Ancillary Services

Û SMS Sender

Û CheckMytrip Mobile

Û ATC - Amadeus Ticket Changer

Û vMCO
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Brighter, Bolder, Better

3

ʅʦtel Plus
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Hotel Plus

Û ʀʥʩʪʨʫʤʝʥʪ ʙʨʦʥʠʨʦʚʘʥʠʷ ʛʦʩʪʠʥʠʮ ʩ ʨʫʩʩʢʦʷʟʳʯʥʳʤ 
ʠʥʪʝʨʬʝʡʩʦʤ:

Û ʂʦʥʢʫʨʝʥʪʥʦʩʧʦʩʦʙʝʥ ʩ ʩʘʡʪʘʤʠ: Hotels.com, Expedia, 
Orbitz.com, Travelocity ʠ ʜʨ.

Û ʃʸʛʢʠʡ ʠ ʠʥʪʫʠʪʠʚʥʳʡ ʠʥʪʝʨʬʝʡʩ ʪʠʧʘ B2C

Û ʅʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʟʥʘʪʴ ʢʦʤʘʥʜʳ ɸʤʘʜʝʫʩ

Û ʇʦʟʚʦʣʷʝʪ ʧʦʚʳʩʠʪʴ ʧʨʦʜʫʢʪʠʚʥʦʩʪʴ ʪʨʵʚʝʣ ʘʛʝʥʪʘ

Û ʇʦʟʚʦʣʷʝʪ ʫʚʝʣʠʯʠʪʴ ʢʦʣʠʯʝʩʪʚʦ ʛʦʩʪʠʥʠʯʥʳʭ 
ʙʨʦʥʠʨʦʚʘʥʠʡ

Û ɼʚʝ ʚʝʨʩʠʠ:

Û ɸʚʪʦʥʦʤʥʘʷ (standalone), ʜʦʩʪʫʧʥʘʷ ʯʝʨʝʟ ʚʝʙ-ʙʨʘʫʟʝʨ

Û ɼʦʩʪʫʧʥʘ ʯʝʨʝʟ URL ʘʜʨʝʩ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ office-ID ʠ 
ʨʝʬʝʨʝʥʮʠʠ

Û ʀʥʪʝʛʨʠʨʦʚʘʥʥʘʷ ʚ Amadeus selling Platform
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ʎʝʥʥʦʩʪʴ ʧʨʝʜʣʦʞʝʥʠʷ

Û ñʕʢʩʪʨʘò ʫʩʣʫʛʠ: ʧʦʚʳʰʘʝʪʩʷ ʚʝʨʥʦʩʪʴ ʢʣʠʝʥʪʘ

Û ʆʪʧʨʘʚʢʘ ʢʣʠʝʥʪʫ ʧʦ e-mail ʦʧʠʩʘʥʠʷ ʚʳʙʨʘʥʥʳʭ  

ʛʦʩʪʠʥʠʮ ʜʣʷ ʩʨʘʚʥʝʥʠʷ

Û ʆʪʧʨʘʚʢʘ ʧʦ e-mail ʠʣʠ ʧʝʯʘʪʴ ʩʪʨʘʥʠʮʳ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ

Û ñʕʢʩʪʨʘò ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ: 

ʜʠʚʝʨʩʠʬʠʢʘʮʠʷ ʫʩʣʫʛ ʠ ʧʦʩʪ-ʧʨʦʜʘʞʠ

Û ʇʨʦʜʚʠʥʫʪʳʡ ʠʥʪʝʨʘʢʪʠʚʥʳʡ ʬʫʥʢʮʠʦʥʘʣ: 

ʧʨʦʜʘʞʘ ʩ ʢʘʨʪʳ

Û ɼʠʥʘʤʠʯʥʳʡ ʬʠʣʴʪʨ ʠ ʩʦʨʪʠʨʦʚʢʘ

ɺʳʛʦʜʘ ʦʪ ʥʦʚʦʛʦ ʚʘʨʠʘʥʪʘ ʧʨʦʜʘʞ

Hotel Plus
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Û ñʕʢʩʪʨʘò ʠʥʬʦʨʤʘʮʠʷ: ʧʦʚʳʰʘʝʪ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʢʣʠʝʥʪʘ

Û ɺʦʟʤʦʞʥʦʩʪʴ ʥʘʡʪʠ ʛʦʩʪʠʥʠʮʫ ʠ ʝʸ ʦʢʨʫʞʝʥʠʝ 

ʥʘ ʢʘʨʪʝ

Û ɼʦʧʦʣʥʠʪʝʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʛʦʩʪʠʥʠʮ: ʷʟʳʢʠ 

ʦʙʱʝʥʠʷ ʧʝʨʩʦʥʘʣʘ, ʨʝʡʪʠʥʛʠ, ʤʘʨʢʝʪʠʥʛʦʚʘʷ 

ʠʥʬʦʨʤʘʮʠʷ, ʬʦʪʦ ʛʦʩʪʠʥʠʮʳ/ʢʦʤʥʘʪ, 

ʢʦʣʠʯʝʩʪʚʦ ʢʦʤʥʘʪé

Û ñʕʢʩʪʨʘò ʠʥʪʫʠʮʠʷ: ʧʦʚʳʰʘʝʪ ʚʘʰʫ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ

Û ɼʨʫʞʝʣʶʙʥʦʝ ʧʨʠʣʦʞʝʥʠʝ:ʠʥʪʫʠʪʠʚʥʳʡ 

ʛʨʘʬʠʯʝʩʢʠʡ ʠʥʪʝʨʬʝʡʩ, ʣʝʛʢʦ ʠʩʧʦʣʴʟʦʚʘʪʴ

ɺʳʛʦʜʘ ʦʪ ʥʦʚʦʛʦ ʚʘʨʠʘʥʪʘ ʧʨʦʜʘʞ

ʎʝʥʥʦʩʪʴ ʧʨʝʜʣʦʞʝʥʠʷ
Hotel Plus



É
 
2
0
1
0
 
A
m
a
d
e
u
s
 
I
T
 
G
r
o
u
p
 
S
A
 

ʎʝʥʥʦʩʪʴ ʧʨʝʜʣʦʞʝʥʠʷ

Û ʌʠʣʴʪʨʘʮʠʷ, ʧʨʦʚʝʨʢʘ ʮʝʥ ʠ ʦʧʠʩʘʥʠʝ 

ʛʦʩʪʠʥʠʮ ʥʘ ʦʜʥʦʡ ʩʪʨʘʥʠʮʝ

Û 3 ʚʠʜʘ ʩʨʘʚʥʝʥʠʷ ʥʘ ʦʜʥʦʡ ʩʪʨʘʥʠʮʝ: ʩʧʠʩʢʦʤ, 

ʜʝʪʘʣʠʟʠʨʦʚʘʥʦ ʠ ʥʘ ʢʘʨʪʝ

Û ʅʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʝʨʝʢʣʶʯʘʪʴʩʷ ʤʝʞʜʫ ʨʘʟʥʳʤʠ 

ʦʢʥʘʤʠ ʠʣʠ ʙʝʩʢʦʥʝʯʥʦ ʣʠʩʪʘʪʴ

Û ɺʦʟʤʦʞʥʦʩʪʠ ʘʛʝʥʪʘ ʫʩʢʦʨʠʪʴ ʨʘʙʦʪʫ

Û ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʨʝʜʧʦʯʪʝʥʠʡ, ʫʢʘʟʘʥʥʳʭ ʚ 

ʧʨʦʬʘʡʣʝ ʧʫʪʝʰʝʩʪʚʝʥʥʠʢʘ/ʢʦʤʧʘʥʠʠ

Û ɸʚʪʦʟʘʧʦʣʥʝʥʠʝ ʧʦʣʝʡ ʧʦʩʣʝ ʥʘʙʦʨʘ ʧʝʨʚʳʭ 3-ʭ 

ʙʫʢʚ

Û ʉʦʭʨʘʥʝʥʠʝ ʧʦʠʩʢʘ

Û ʉʦʭʨʘʥʝʥʠʝ 10 ʣʶʙʠʤʳʭ ʦʪʝʣʝʡ

ʇʦʚʳʰʝʥʠʝ ʚʘʰʝʡ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ

Hotel Plus
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Û ʕʢʦʥʦʤʠʷ ʚʨʝʤʝʥʠ, ʪ.ʢ. ʥʝ ʥʘʜʦ ʦʙʫʯʘʪʴ ʘʛʝʥʪʘ 
ʷʟʳʢʫ ʢʦʤʘʥʜ

Û ʋʚʝʣʠʯʝʥʠʝ ʧʨʠʙʳʣʠ ʥʘ ʙʘʟʝ ʩʫʱʝʩʪʚʫʶʱʝʡ IT 
ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ ʠ ʠʥʚʝʩʪʠʮʠʡ

Û ʇʦʣʥʦʩʪʴʶ ʠʥʪʝʛʨʠʨʦʚʘʥ ʚAmadeus Selling Platform 
(ʥʘʯʠʥʘʷ ʩ SELL 3.1)

Û ɹʝʟ ʫʩʪʘʥʦʚʢʠ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʧʨʠʣʦʞʝʥʠʡ

Û ɺʦʩʧʦʣʴʟʫʡʪʝʩʴ ʧʨʦʚʝʨʝʥʥʦʡ ʥʘ ʨʳʥʢʝ 
ʪʝʭʥʦʣʦʛʠʝʡ ʩ Amadeus Selling Platform

ʆʧʪʠʤʠʟʘʮʠʷ ʨʘʩʭʦʜʦʚ ʠ ʵʢʦʥʦʤʠʷ ʚʨʝʤʝʥʠ

ʎʝʥʥʦʩʪʴ ʧʨʝʜʣʦʞʝʥʠʷ
Hotel Plus
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9

Hotel Plus

ʌʫʥʢʮʠʦʥʘʣʴʥʳʝ ʦʩʦʙʝʥʥʦʩʪʠ
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1. ɺʳʟʦʚʝʤ ʧʨʦʬʘʡʣ ʧʘʩʩʘʞʠʨʘ 

ɼʣʷ ʵʪʦʛʦ ʥʘʜʦ:

-ɸʢʪʠʚʠʨʦʚʘʪʴ ʟʘʢʣʘʜʢʫ 

ñʇʨʦʬʘʡʣò

-ɺ ʩʪʨʦʢʝ ʧʦʠʩʢʘ ʚʥʝʩʪʠ 

ʬʘʤʠʣʠʶ ʧʘʩʩʘʞʠʨʘ

-ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʇʦʩʣʘʪʴè

-ɺ ʧʨʦʬʘʡʣʝ ʧʨʦʚʝʨʷʝʤ 

ñʇʨʘʚʠʣʘ ʧʫʪʝʰʝʩʪʚʠʷò, 

ñʇʨʘʚʠʣʘ ʛʦʩʪʠʥʠʮʳò, 

ñɻʦʩʪʠʥʠʯʥʘʷ ʮʝʧʦʯʢʘò

Hotel Plus
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11

2. ʇʝʨʝʭʦʜʠʤ ʚ Hotel Plus

ʉʠʩʪʝʤʘ ʦʪʦʙʨʘʞʘʝʪ 

ʩʧʨʘʚʘ ʜʘʥʥʳʝ ʦ 

ʧʨʦʬʘʡʣʝ, ʢʦʪʦʨʳʡ 

ʩʝʡʯʘʩ ʘʢʪʠʚʠʨʦʚʘʥ ʠ 

ʟʘʧʦʣʥʷʝʪ ʧʦʣʷ ʥʘ ʦʩʥʦʚʝ 

ʫʢʘʟʘʥʥʳʭ ʚ ʧʨʦʬʘʡʣʝ 

ʧʨʝʜʧʦʯʪʝʥʠʡ.

Hotel Plus
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3. ʆʪʚʝʪ ʩʠʩʪʝʤʳ ʩ ʫʯʸʪʦʤ ʧʨʠʦʨʠʪʝʪʦʚ ʢʣʠʝʥʪʘ

ʇʨʠʦʨʠʪʝʪʥʳʝ 

ʛʦʩʪʠʥʠʮʳ 

ʦʪʤʝʯʝʥʳ ʟʝʣʸʥʳʤ 

ʬʣʘʞʢʦʤ

Hotel Plus
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4. ɺʳʙʨʘʥʥʳʝ ʛʦʩʪʠʥʠʮʳ ʤʦʞʥʦ ʩʨʘʚʥʠʪʴ

ɺʳʙʨʘʥʥʳʝ ʛʦʩʪʠʥʠʮʳ 

ʥʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ ʠ 

ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

ñʉʨʘʚʥʠʪʴò.

Hotel Plus
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5. ʉʨʘʚʥʠʪʝʣʴʥʳʡ ʘʥʘʣʠʟ ʤʦʞʥʦ ʦʪʧʨʘʚʠʪʴ ʧʦ e-mail ʠʣʠ        

ʨʘʩʧʝʯʘʪʘʪʴ

Hotel Plus
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6. ʄʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ ʨʘʩʮʝʥʢʠ, ʦʧʠʩʘʥʠʝ, ʬʦʪʦʛʨʘʬʠʠ 

ʚʳʙʨʘʥʥʦʡ ʛʦʩʪʠʥʠʮʳ ʠ ʚʩʶ ʵʪʫ ʠʥʬʦʨʤʘʮʠʶ ʦʪʧʨʘʚʠʪʴ 

ʧʦ e-mail ʠʣʠ ʨʘʩʧʝʯʘʪʘʪʴ.

Hotel Plus
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7. ʉʦʟʜʘʥʠʝ ʙʨʦʥʠʨʦʚʘʥʠʷ

ʀʥʪʫʠʪʠʚʥʳʡ ʠʥʪʝʨʬʝʡʩ ʚʝʜʸʪ ʘʛʝʥʪʘ 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ ʧʦ ʰʘʛʘʤ ʠ ʚ ʨʝʟʫʣʴʪʘʪʝ 

ʙʫʜʝʪ ʩʦʟʜʘʥʦ ʙʨʦʥʠʨʦʚʘʥʠʝ, ʢʦʪʦʨʦʝ ʤʦʞʥʦ 

ʧʝʨʝʩʣʘʪʴ ʢʣʠʝʥʪʫ ʧʦ e-mail ʠʣʠ ʨʘʩʧʝʯʘʪʘʪʴ.

Hotel Plus
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ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ: 

- ʇʦʠʩʢ ʧʦ ʜʦʩʪʦʧʨʠʤʝʯʘʪʝʣʴʥʦʩʪʠ

- ɹʨʦʥʠʨʦʚʘʥʠʝ ʩ ʢʘʨʪʳ

Hotel Plus
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ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ:

- 3 ʚʠʜʘ ʢʘʨʪ:

- ʜʦʨʦʞʥʘʷ ʢʘʨʪʘ

- ʚʠʜ ʩ ʚʦʟʜʫʭʘ

- ʚʠʜ ʩ ʚʳʩʦʪʳ ʧʪʠʯʴʝʛʦ ʧʦʣʸʪʘ

Hotel Plus
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ʇʦʩʦʙʠʝ ʥʘ ʨʫʩʩʢʦʤ ʷʟʳʢʝ ʜʦʩʪʫʧʥʦ ʥʘ ʥʘʰʝʤ ʩʘʡʪʝ
http://www.amadeus.ru/service/doc/Hotels_Plus_UG_RU_e4.0.pdf

Hotel Plus


