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ʆʙʟʦʨ ʧʨʦʜʫʢʪʦʚ çɸʤʘʜʝʫʩè
ʅʠʢʦʣʘʡ ʈʘʟʜʴʷʢʦʥʦʚ, 

ʄʝʥʝʜʞʝʨ ʧʦ ʧʨʦʜʫʢʪʘʤ

ɸʤʘʜʝʫʩ ʈʦʩʩʠʷ

ʄʠʥʩʢ, 26 ʦʢʪʷʙʨʷ 2010 ʛ.
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ʇʨʦʜʫʢʪʳ çɸʤʘʜʝʫʩè:

Virtual MCO

Ticket Changer

E-ticket Direct

Amadeus SMS Sender

CheckMytrip Mobile

ʉʪʨʘʭʦʚʢʠ CHARTIS (ex. AIG)

Content Inn

Amadeus All Fares

Business 
Management

Services & 
Consulting

Sales & 
e-Commerce

Distribution 
& Content

Business 
Management

Services & 
Consulting

Sales & 
e-Commerce

Distribution 
& Content

Quality Control

Service Fee Manager

Remote Ticketing Solution

Amadeus LINK

TINA ïTravel Intranet Application
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Brighter, Bolder, Better

3

Virtual 

MCO
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4

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO 

Û ʅʘ ʧʫʪʠ ʦʪ ʙʫʤʘʞʥʦʛʦ MCO ʢ EMD ïElectronic 

Miscellaneous Document.

Û Amadeus Virtual Miscellaneous Charges Order

(Virtual MCO ïvMCO) ïʠʩʧʦʣʴʟʫʝʪʩʷ ʪʫʨʠʩʪʠʯʝʩʢʠʤʠ 

ʘʛʝʥʪʩʪʚʘʤʠ ʜʣʷ ʦʬʦʨʤʣʝʥʠʷ ʦʧʣʘʪʳ ʟʘ ʨʘʟʣʠʯʥʳʝ 

ʚʠʜʳ ʫʩʣʫʛ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʝʨʝʚʦʟʢʦʡ, ʪʘʢʠʝ ʢʘʢ: ʩʙʦʨʳ 

ʟʘ ʩʚʝʨʭʥʦʨʤʘʪʠʚʥʳʡ ʙʘʛʘʞ, ʥʘʟʝʤʥʳʝ ʫʩʣʫʛʠ, 

ʜʝʧʦʟʠʪ, ʰʪʨʘʬʳ ʟʘ ʨʝʚʘʣʠʜʘʮʠʶ ʙʠʣʝʪʘ ʠ ʜʨ. ʩʙʦʨʳ, 

ʢʦʪʦʨʳʝ ʥʝ ʚʢʣʶʯʝʥʳ ʚ ʙʠʣʝʪ.
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5

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO ʧʦʟʚʦʣʷʶʪ

Û ʧʨʠʥʠʤʘʪʴ ʦʧʣʘʪʫ ʟʘ ʨʘʟʣʠʯʥʦʛʦ ʚʠʜʘ ʫʩʣʫʛʠ;

Û ʨʘʩʧʝʯʘʪʳʚʘʪʴ ʜʦʢʫʤʝʥʪʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʦʬʦʨʤʣʝʥʠʝʤ vʄʉʆ, ʥʘ 
ʦʙʳʯʥʦʡ ʙʫʤʘʛʝ ʬʦʨʤʘʪʘ ɸ4 (ʘʛʝʥʪʩʢʠʡ ʢʫʧʦʥ, ʩʣʠʧ Credit Card Charge 
Form, ʜʦʢʫʤʝʥʪ ʜʣʷ ʧʘʩʩʘʞʠʨʘ Passenger Receipt)

Û ʩʦʟʜʘʪʴ ʟʘʧʠʩʴ ʦ ʚʳʧʫʱʝʥʥʦʤ vMCO ʚ ʙʨʦʥʠʨʦʚʘʥʠʠ 

(ʧʨʠʤʝʨ:MCO SU MOW 31DEC/RUB 15000/*AIR TRANSPORTATION)

Û ʩʦʟʜʘʪʴ ʚ ʦʪʯʝʪʝ ʦ ʧʨʦʜʘʞʘʭ(TJQ) ʩʦʦʪʚʝʪʩʪʚʫʶʱʫʶ ʟʘʧʠʩʴ. ɺ 
ʨʝʟʫʣʴʪʘʪʝ, ʘʚʠʘʢʦʤʧʘʥʠʷ ʧʦʣʫʯʘʝʪ ʚʩʶ ʠʥʬʦʨʤʘʮʠʶ ʦʙ 
ʦʬʦʨʤʣʝʥʥʦʤ ʚ ʝʸ ʧʦʣʴʟʫ vMCO ʠʟ ʦʪʯʸʪʘ ʦ ʧʨʦʜʘʞʘʭ BSP

Û ʧʝʨʝʜʘʪʴ ʚ ʩʦʙʩʪʚʝʥʥʫʶ ʩʠʩʪʝʤʫ ʫʯʸʪʘ ʘʛʝʥʪʩʪʚʘ back-office accounting
ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʘʥʥʦʡ ʧʨʦʜʘʞʝ, ʠʩʧʦʣʴʟʫʷ ʜʘʥʥʳʝ ʩʦʟʜʘʥʥʦʛʦ  A.I.R. 
ʬʘʡʣʘ 

Û ʦʪʧʨʘʚʠʪʴ Passenger Receipt ʧʘʩʩʘʞʠʨʫ ʧʦ e-mail
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6

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO. ʉʝʛʤʝʥʪ ʚ PNR.

RP/MOWR22901/MOWR22901            NN/SU  27SEP10/1259Z   4XTU5D                 

1.RAZDIAYKONOV/NIKOLAY MR                                                     

2 MCO SQ AKL 05JAN/RUB 4500/*AIR TRANSPORTATION                               

1 FP CASH                                                                  

3 AP MOW +7(495)797 - 9097 - AMADEUS RUSSIA TRAINING ROOM - A                   

4 TK OK27SEP/MOWR22901                                                        

*TRN*                                                                           

>TTM

OK VIRTUAL MCO                                                                  

>IMCM A /SQ AKL 05JAN/RUB4500

>FPCASH;FM0 - ʬʦʨʤʘ ʦʧʣʘʪʳ, ʢʦʤʠʩʩʠʷ

>TTM - ʦʬʦʨʤʣʝʥʠʝ vMCO

ɹʠʣʝʪʥʳʡ ʦʬʠʩʇʘʩʩʘʞʠʨ ʎʝʣʴ ʦʬʦʨʤʣʝʥʠʷ vMCO
ɼʘʪʘ ʦʬʦʨʤʣʝʥʠʷ 

vMCO

ʅʦʤʝʨ 

ʙʨʦʥʠʨʦʚʘʥʠʷ

ʄʉʆ 

ʩʝʛʤʝʥʪ

ʌʦʨʤʘ 

ʦʧʣʘʪʳ

ʂʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠʂʦʜ ʛʦʨʦʜʘ, ʛʜʝ 

vMCO ʙʫʜʝʪ 

ʧʨʝʜʲʷʚʣʝʥ

ɼʘʪʘ, ʢʦʛʜʘ vMCO 

ʜʦʣʞʝʥ ʙʳʪʴ 

ʧʨʝʜʲʷʚʣʝʥ

ʉʫʤʤʘ vMCO



É
 
2
0
0
9
 
A
m
a
d
e
u
s
 
I
T
 
G
r
o
u
p
 
S
A
 

7

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO. ʉʝʛʤʝʥʪ ʚ PNR.

RP/MOWR22901/MOWR22901            NN/SU  27SEP10/1259Z   4XTU5D                 

1.RAZDIAYKONOV/NIKOLAY MR                                                     

2 MCO SQ AKL 05JAN/RUB 4500/*AIR TRANSPORTATION                               

1 FA 618 - 9070010545/VTSQ/RUB4500/27SEP10/MOWR22901/00339640                

2 FB 2700041945 TTM OK VIRTUAL MCO                                         

3 FM *C*0                                                                  

4 FP CASH                                                                  

3 AP MOW +7(495)797 - 9097 - AMADEUS RUSSIA TRAINING ROOM - A                   

4 TK OK27SEP/MOWR22901                                                        

ʂʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠʅʦʤʝʨ ʜʦʢʫʤʝʥʪʘ MCO IATA ʥʦʤʝʨ ʘʛʝʥʪʩʪʚʘ
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8

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO. Passenger Receipt.

AMADEUS VIRTUAL MCO PASSENGER RECEIPT

AMADEUS VIRTUAL

26DEC08                             MISCELLANEOUS

SINGAPORE AIRLINES       7906 1978 /ABSU               CHARGES ORDER

AMADEUS RUSSIA SVX/EKATERINBURG              92220865

RAZDIYAKONOV/NIKOLAY MR                                      

SINGAPORE AIRLINES/AUCKLAND                        

AIR TRANSPORTATION                                

THIS IS YOUR RECEIPT

5TLBLE/1A

FARE RUB4500 TTL RUB4500                       

RUB4500                  CASH 

RUB4500                       618 9070010057 4

ʇʘʩʩʘʞʠʨ

ɼʘʪʘ ʦʬʦʨʤʣʝʥʠʷ 

vMCO ɸʚʠʘʢʦʤʧʘʥʠʷɹʠʣʝʪʥʳʡ ʦʬʠʩ

ɻʦʨʦʜ, ʛʜʝ vMCO 

ʜʦʣʞʝʥ ʙʳʪʴ 

ʧʨʝʜʲʷʚʣʝʥ

ʅʦʤʝʨ 

ʙʨʦʥʠʨʦʚʘʥʠʷ

ʉʫʤʤʘ vMCO ʎʝʣʴ ʦʬʦʨʤʣʝʥʠʷ vMCO ʌʦʨʤʘ 

ʦʧʣʘʪʳ

ʂʦʜ ʘʚʠʘʢʦʤʧʘʥʠʠʅʦʤʝʨ ʜʦʢʫʤʝʥʪʘ MCO
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9

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO. ʆʪʯʸʪ BSP.

AGY NO - 00339640              QUERY REPORT 27SEP                  CURRENCY RUB 

OFFICE - MOWR22901             SELECTION:                                       

AGENT  - 1967NN                                                     27 SEP 2010 

-------------------------------------------------------------------------------

SEQ NO A/L DOC NUMBER TOTAL DOC    TAX    FEE   COMM FP PAX NAME AS RLOC   TRNC 

-------------------------------------------------------------------------------

005386 125 3369150340     11634   4549      0    354 CA RAZDIYAK NN 4SNLAQ TKTT 

005387 618 9070010545      4500      0      0      0 CA RAZDIAYK NN 4XTU5D MD50 

> TJQ

ʂʦʜ vMCO ʚ ʦʪʯʸʪʘʭ BSP
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10

ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO. ɺʳʛʦʜʘ ʜʣʷ ʘʛʝʥʪʩʪʚʘ:

Û ʇʦʚʳʰʝʥʠʝ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠ 

ʙʣʘʛʦʜʘʨʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʧʨʦʮʝʩʩʘ

ʚʟʳʤʘʥʠʷ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʩʙʦʨʦʚ;

Û ʈʝʰʝʥʠʝ ʧʨʦʩʪʦʝ ʚ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʠ ʥʝ 

ʪʨʝʙʫʝʪ ʜʣʠʪʝʣʴʥʦʛʦ ʦʙʫʯʝʥʠʷ;

Û Passenger Receipt ʤʦʞʝʪ ʙʳʪʴ ʦʪʧʨʘʚʣʝʥ 

ʧʘʩʩʘʞʠʨʫ ʧʦ e-mail;

Û ɼʘʥʥʦʝ ʨʝʰʝʥʠʝ ʷʚʣʷʝʪʩʷ ʩʦʩʪʘʚʥʦʡ ʯʘʩʪʴʶ 

ʦʙʱʝʛʦ ʧʨʦʮʝʩʩʘ ʙʠʣʝʪʦʧʝʯʘʪʠ çɸʤʘʜʝʫʩè ʠ 

ʧʦʪʦʤʫ ʙʝʩʧʣʘʪʥʦ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ.
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO. 

ʉʧʠʩʦʢ ʘʚʠʘʢʦʤʧʘʥʠʡ, 

ʢʦʪʦʨʳʝ ʧʨʠʥʠʤʘʶʪ vMCO 

ʥʘ ʥʘʰʝʤ ʨʳʥʢʝ ʤʦʞʥʦ 

ʥʘʡʪʠ ʚ ʩʠʩʪʝʤʝ GG AIR 

VMCO ʍʍ. 

ʉʪʨʘʥʠʮʳ ʧʦʤʦʱʠ ʜʣʷ 

ʘʛʝʥʪʦʚ HE VMCO.
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Virtual MCO. 

ʇʦʣʝʟʥʳʡ ʩʦʚʝʪ ʠ ʧʦʩʦʙʠʝ ʧʦ 

ʨʘʙʦʪʝ ʩ vMCO ʨʘʟʤʝʱʝʥʳ ʥʘ 

ʥʘʰʝʤ ʩʘʡʪʝ 

http://www.amadeus.ru/advices/sh

ow_adv.asp?aid=1233&t=
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Amadeus 

Ticket Changer

Brighter, Bolder, Better
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Amadeus Ticket Changer ʧʦʟʚʦʣʷʝʪ

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʪʴ ʧʨʦʮʝʩʩʧʝʨʝʧʠʩʢʠ ʙʠʣʝʪʘ, ʦʜʠʥ ʠʟ ʩʘʤʳʭ 
ʪʨʫʜʦʸʤʢʠʭ ʚ ʨʘʙʦʪʝ ʘʛʝʥʪʘ, ʦʩʦʙʝʥʥʦ ʚ ʩʣʫʯʘʝ ʯʘʩʪʠʯʥʦ 
ʠʩʧʦʣʴʟʦʚʘʥʥʦʛʦ ʙʠʣʝʪʘ.

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʚʦʟʤʦʞʥʘ ʟʘ ʩʯʸʪ ʧʨʘʚʠʣ ʧʨʠʤʝʥʝʥʠʷ ʪʘʨʠʬʘ, 
ʧʨʦʧʠʩʘʥʥʳʭ ʘʚʠʘʢʦʤʧʘʥʠʝʡ ʚ ʩʧʝʮʠʘʣʴʥʦʡ ʢʘʪʝʛʦʨʠʠ #31 -
Voluntary Changes

FQN7*VC                                                                         

**  RULES DISPLAY  **                  TAX MAY APPLY                            

23SEP09**23SEP09/AF MOWNCE/NSP;EH/TPM  1575/MPM  1890                           

LN FARE BASIS    OW   EUR  RT   B PEN  DATES/DAYS   AP MIN MAX R                

07 KSTAYRU                  927 K NRF    - - + - +  6M R                

FCL: KSTAYRU   TRF:  21 RULE: 2182 BK:  K                                       

PTC: ADT - ADULT              FTC: XPB - SUPER/SPCL INST PURCHASE                   

VC.VOLUNTARY CHANGES

VOLUNTARY CHANGES CONDITIONS MAY APPLY FOR AUTOMATED                            

REISSUE/REVALIDATION                                                            

REFER TO PENALTIES CATEGORY *PE FOR DETAILS
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Amadeus Ticket Changer 

ʉʧʠʩʦʢ ʘʚʠʘʢʦʤʧʘʥʠʡ ʠ ʨʳʥʢʦʚ, ʧʦʜʜʝʨʞʠʚʘʶʱʠʭ ʜʘʥʥʳʡ ʧʨʦʜʫʢʪ, 

ʤʦʞʥʦ ʥʘʡʪʠ ʚ ʩʠʩʪʝʤʝ 

FQN ATC/CXR

FQNATC/CXR                                                                      

ATC CXR                                                                         

AIRLINES CONTENT AVAILABLE FOR TRAVEL AGENCY CUSTOMERS                          

5T,7F,7H,AA (US/CA DOMESTIC TRAVELS ONLY) AB,AC,AF,AM,AS,AT,                    

AY,BA,BE,BW,CO,DL,DY,F9,FB,FI,GF,HA,IB,JJ,JK,JV,KC,KL,KQ,KS,                    

KX,KW,LG,LT,LY,ME,MK,MS,MX,MY,NW,OK,OS,OV,PW,PZ,QF,QI,RC,SB,                    

SS,TX,UA,UP,US,UU,VS,YX                                                         

AIRLINES USING ATC IN THEIR OWN ATO/CTO                                         

A3,AB,AF,AT,AY,BA,FB,FI,IB,JJ,JK,KC,KF,KL,KQ,LG,LT,LY,ME,MK,                    

MS,MX,OK,OS,OV,PZ,QF,QI,RC,SA,SB,SS,SK,TX,UU,WF,XK,ZI                           

MARKETS WHERE ATC IS DEPLOYED                                                   

AT,AZ,BD,BF,BJ,CG,CI,CM,DK,EE,EG,ES,FI,FR,GA,IE,IL,IN,IT,JP,                    

LB,LK,KG,KZ,ML,MR,MY,NE,NL,NO,NP,PL,PT,RO,SE,SN,TD,TG,UK,US
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4

3

2

1

4 ʧʨʦʩʪʳʭ ʰʘʛʘé

ɺʳʟʦʚ 

ʩʫʱʝʩʪʚʫʶʱʝʛʦ

ʙʨʦʥʠʨʦʚʘʥʠʷ

ʇʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝ

ʅʦʚʳʡ ʤʘʨʰʨʫʪ, ʢʣʘʩʩ, 

ʨʝʡʩ, ʜʘʪʘé 
ʈʘʩʯʸʪ

ʈʘʩʯʸʪ ʨʘʟʥʠʮʳ, 

ʰʪʨʘʬʦʚ, ʪʘʢʩ

FXQ

ɺʳʧʫʩʢ ʥʦʚʦʛʦ

ʙʠʣʝʪʘ 

TWD + TTP/TTM
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4 ʥʦʚʳʭ ʢʦʤʘʥʜʳʜʣʷ ʦʧʝʨʘʪʦʨʘ

ʀʥʬʦʨʤʘʪʠʚʥʳʡ ʧʝʨʝʨʘʩʯʸʪ

ʉʢʦʣʴʢʦ ʙʫʜʝʪ ʩʪʦʠʪʴ ʠʟʤʝʥʝʥʠʝ ʤʘʨʰʨʫʪʘ?

ʇʦʜʪʚʝʨʞʜʸʥʥʳʡ ʧʝʨʝʨʘʩʯʸʪ

FXF + ʧʦʜʛʦʪʦʚʢʘPNR ʢ ʧʝʨʝʧʠʩʢʝ ʙʠʣʝʪʘ

(TST, MCOs, FO line)

ʀʥʬʦʨʤʘʪʠʚʥʳʡ ʧʝʨʝʨʘʩʯʸʪ ʧʦ ʤʠʥʠʤʘʣʴʥʦʡ ʩʪʦʠʤʦʩʪʠ

ʉʢʦʣʴʢʦ ʙʫʜʝʪ ʩʪʦʠʪʴ ʠʟʤʝʥʝʥʠʝ ʤʘʨʰʨʫʪʘ ʩ ʚʳʙʦʨʦʤ ʤʠʥʠʤʘʣʴʥʦʛʦ 

ʚʦʟʤʦʞʥʦʛʦ ʪʘʨʠʬʘ

ʇʦʜʪʚʝʨʞʜʸʥʥʳʡ ʧʝʨʝʨʘʩʯʸʪ ʧʦ ʤʠʥʠʤʘʣʴʥʦʡ ʩʪʦʠʤʦʩʪʠ

FXE + ʧʦʜʛʦʪʦʚʢʘ PNR ʢ ʧʝʨʝʧʠʩʢʝ ʙʠʣʝʪʘ

(TST, MCOs, FO line)

>FXF

>FXQ

>FXE

>FXO
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ɺ 3-ʭ ʨʘʟʥʳʭ ʠʥʪʝʨʬʝʡʩʘʭ ʧʦʣʴʟʦʚʘʪʝʣʷ
1. ʂʦʤʘʥʜʥʳʡ ʨʝʞʠʤ
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ɺ 3-ʭ ʨʘʟʥʳʭ ʠʥʪʝʨʬʝʡʩʘʭ ʧʦʣʴʟʦʚʘʪʝʣʷ
2. ɻʨʘʬʠʯʝʩʢʠʡ ʨʝʞʠʤ
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ɺ 3-ʭ ʨʘʟʥʳʭ ʠʥʪʝʨʬʝʡʩʘʭ ʧʦʣʴʟʦʚʘʪʝʣʷ
3. Website (Finnair.com, Airfrance.fré)



É
 
2
0
0
9
 
A
m
a
d
e
u
s
 
I
T
 
G
r
o
u
p
 
S
A
 

22

Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ɺʳʟʦʚ 

ʙʨʦʥʠʨʦʚʘʥʠʷ
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Amadeus Ticket Changer
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ʇʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝ

ʦʙʨʘʪʥʦʛʦ ʨʝʡʩʘ ʥʘ 

ʜʨʫʛʫʶ ʜʘʪʫ
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ʇʨʦʠʟʚʝʜʸʤ 

ʧʦʜʪʚʝʨʞʜʸʥʥʳʡ 

ʧʝʨʝʨʘʩʯʸʪFXQ
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ʈʝʟʫʣʴʪʘʪ 

ʧʝʨʝʨʘʩʯʸʪʘ
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ɺ ʙʨʦʥʠʨʦʚʘʥʠʠ 

ʧʦʷʚʠʣʩʷ 

ʵʣʝʤʝʥʪ ʄʉʆ ʠ 

ʵʣʝʤʝʥʪ FO

ɼʦʧʦʣʥʷʝʤ 

ʵʣʝʤʝʥʪʘʤʠ 

ʥʝʦʙʭʦʜʠʤʳʤʠ 

ʜʣʷ ʧʝʨʝʧʠʩʢʠ
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ



É
 
2
0
0
9
 
A
m
a
d
e
u
s
 
I
T
 
G
r
o
u
p
 
S
A
 

29

Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ʇʨʦʚʝʨʴʪʝ 

ʢʦʤʠʩʩʠʶ ï

ʵʣʝʤʝʥʪ FM ʠ 

ʠʩʧʨʘʚʴʪʝ ʧʨʠ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ʇʨʦʚʝʨʴʪʝ 

ʘʩʩʦʮʠʘʮʠʶ FV 

ʵʣʝʤʝʥʪʘ ʩ 

ʩʝʛʤʝʥʪʘʤʠ.  

ʇʨʠ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ 

ʫʜʘʣʠʪʝ ʩʪʘʨʳʡ 

(XE) ʠ ʚʚʝʜʠʪʝ 

ʥʦʚʳʡ FV.
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ɺʳʟʳʚʘʝʤ 

ʩʪʘʨʳʡ 

ʵʣʝʢʪʨʦʥʥʳʡ 

ʙʠʣʝʪ TWD
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ʕʣʝʢʪʨʦʥʥʳʡ 

ʙʠʣʝʪ, ʢʦʪʦʨʳʡ 

ʙʫʜʝʪ 

ʧʝʨʝʧʠʩʘʥ
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ɿʘʚʝʨʰʘʝʤ 

ʧʝʨʝʧʠʩʢʫ 

TTP/TTM
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ʈʝʟʫʣʴʪʘʪ: ʥʦʚʳʡ ʙʠʣʝʪ ʠ ʰʪʨʘʬ, ʦʬʦʨʤʣʝʥʥʳʡ ʯʝʨʝʟ vʄʉʆ*.

*ɽʩʣʠ ʘʚʠʘʢʦʤʧʘʥʠʷ ʥʝ ʧʦʜʜʝʨʞʠʚʘʝʪ vMCO, ʪʦ ʵʣʝʤʝʥʪ ʄʉʆ ʤʦʞʝʪ 

ʙʳʪʴ ʫʜʘʣʸʥ ʠʟ PNR ʠ ʘʛʝʥʪ ʤʦʞʝʪ ʦʬʦʨʤʠʪʴ ʰʪʨʘʬ ʯʝʨʝʟ ʙʫʤʘʞʥʳʡ 

ʄʉʆ ʠʣʠ ʯʝʨʝʟ vMPD ʥʘ ʩʘʡʪʝ BSP Link ʠʣʠ ʢʘʢ ʪʘʢʩʫ ʉʈ, ʜʦʙʘʚʠʚ ʝʸ 

ʚʨʫʯʥʫʶ ʚ ʤʘʩʢʫ TST. ʉʤʦʪʨʠʪʝ ʧʦʜʨʦʙʥʦʝ ʦʧʠʩʘʥʠʝ ʜʝʡʩʪʚʠʡ ʘʛʝʥʪʘ ʚ 

ʧʦʩʦʙʠʠ ʥʘ ʥʘʰʝʤ ʩʘʡʪʝ.
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ɺ ʨʝʟʫʣʴʪʘʪʝ 

ʦʬʦʨʤʣʝʥ 

vʄʉʆ ʠ 

ʚʳʧʫʱʝʥ 

ʥʦʚʳʡ 

ʵʣʝʢʪʨʦʥʥʳʡ 

ʙʠʣʝʪ
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Amadeus Ticket Changer 
ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʰʘʛʦʚ ʚ ʢʦʤʘʥʜʥʦʤ ʨʝʞʠʤʝ

ʅʦʚʳʡ 

ʵʣʝʢʪʨʦʥʥʳʡ 

ʙʠʣʝʪ
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

Amadeus Ticket Changer 

ʆʧʠʩʘʥʠʝ ʧʨʦʜʫʢʪʘ, 

ʮʝʥʳ ʠ ʫʯʝʙʥʦʝ 

ʧʦʩʦʙʠʝ ʨʘʟʤʝʱʝʥʳ 

ʥʘ ʥʘʰʝʤ ʩʘʡʪʝ 

http://www.amadeus.ru/

products/atc.htm
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ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ

SMS Sender
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ. SMS Sender.

Û ʦʪʧʨʘʚʠʪʴ ʧʘʩʩʘʞʠʨʫ ʜʘʥʥʳʝ ʦ ʝʛʦ ʧʝʨʝʣʸʪʘʭʚ ʚʠʜʝ SMS ʩʦʦʙʱʝʥʠʷ ʥʘ ʤʦʙʠʣʴʥʳʡ 
ʪʝʣʝʬʦʥ, ʪʘʢʠʤ ʦʙʨʘʟʦʤ ʫʣʫʯʰʠʪʴ ʩʝʨʚʠʩ ʘʛʝʥʪʩʪʚʘ

Û ʧʨʦʠʟʚʝʩʪʠ ʚʩʝ ʜʝʡʩʪʚʠʷ ʚ ʨʝʞʠʤʝ ʦʜʥʦʛʦ ʦʢʥʘ, ʪʘʢ ʢʘʢ ʜʘʥʥʳʡ ʩʢʨʠʧʪ ʠʥʪʝʛʨʠʨʦʚʘʥ ʚ 
Amadeus Selling Platform

Û ʦʪʧʨʘʚʠʪʴ ʜʣʠʥʥʦʝ ʩʦʦʙʱʝʥʠʝ ʨʘʟʤʝʨʦʤ ʜʦ 5000 ʩʠʤʚʦʣʦʚ.  ʉʦʦʙʱʝʥʠʝ ʙʫʜʝʪ 
ʨʘʟʙʠʪʦ ʥʘ ʥʝʩʢʦʣʴʢʦ ʉʄʉ, ʧʨʠ ʵʪʦʤ ʚ ʦʜʥʦ ʉʄʉ ʥʘ ʣʘʪʠʥʠʮʝ ʚʦʡʜʸʪ 153 ʩʠʤʚʦʣʘ, ʥʘ 
ʢʠʨʠʣʣʠʮʝ 67 ʩʠʤʚʦʣʦʚ.

Û ʦʪʩʣʝʜʠʪʴ ʦʪʧʨʘʚʣʝʥʠʝ ʩʦʦʙʱʝʥʠʷ

Û ʫʚʠʜʝʪʴ ʦʪʯʸʪ ʦʙ ʦʪʧʨʘʚʣʝʥʥʳʭ ʘʛʝʥʪʦʤ/ʦʬʠʩʦʤ ʩʦʦʙʱʝʥʠʷʭ

Û ʩʦʟʜʘʪʴ ʩʦʙʩʪʚʝʥʥʳʝ ʰʘʙʣʦʥʳ ʩʦʦʙʱʝʥʠʡ

Û ʵʢʩʧʦʨʪʠʨʦʚʘʪʴ ʦʪʯʸʪ ʚ XML/Excel ʬʦʨʤʘʪʝ ʠʣʠ ʨʘʩʧʝʯʘʪʘʪʴ

Û ʦʩʫʱʝʩʪʚʠʪʴ ʜʦʩʪʫʧ ʚ çʣʠʯʥʳʡ ʢʘʙʠʥʝʪè ʥʘ ʩʘʡʪʝ ʧʨʦʚʘʡʜʝʨʘ çʉʄʉ ʊʨʘʬʠʢè, ʛʜʝ 
ʠʤʝʝʪʩʷ ʩʪʘʪʠʩʪʠʢʘ, ʥʝʦʙʭʦʜʠʤʳʝ ʙʫʭʛʘʣʪʝʨʩʢʠʝ ʜʦʢʫʤʝʥʪʳ, ʠʥʬʦʨʤʘʮʠʷ ʦ ʙʘʣʘʥʩʝ, 
ʧʣʘʪʝʞʘʭ.
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ. SMS Sender.

ʐʘʛ 1. 

ɺʳʟʦʚ 

ʙʨʦʥʠʨʦʚʘʥʠʷ

ʐʘʛ 2.

ʂʣʠʢʥʫʪʴ ʥʘ ʠʢʦʥʢʫ 

ñSMSò
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ. SMS Sender.

ʐʘʛ 3. 

ʇʦʷʚʣʝʥʠʝ ʦʢʥʘ ʩ 

ʧʦʜʛʦʪʦʚʣʝʥʥʳʤ 

ʪʝʢʩʪʦʤ ʩʦʦʙʱʝʥʠʷ.

ʈʝʜʘʢʪʠʨʦʚʘʥʠʝ ʧʦ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ.

ɺʦʟʤʦʞʝʥ ʣʶʙʦʡ 

ʩʚʦʙʦʜʥʳʡ ʪʝʢʩʪ.

ʅʦʤʝʨ ʪʝʣʝʬʦʥʘ

ʧʦʣʫʯʘʪʝʣʷ ʉʄʉ (ʥʝ 

ʤʝʥʝʝ 11 ʮʠʬʨ) ʚʟʷʪ 

ʠʟ APM ʵʣʝʤʝʥʪʘ ʚ 

PNR, ʝʩʣʠ ʪʘʢʦʚʦʡ 

ʙʳʣ ʚʚʝʜʸʥ. 
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ. SMS Sender.

ʄʦʞʥʦ 

ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʜʨʫʛʠʤʠ ʰʘʙʣʦʥʘʤʠ 

ʩʦʦʙʱʝʥʠʡ, ʝʩʣʠ 

ʪʘʢʦʚʳʝ ʙʳʣʠ 

ʩʦʟʜʘʥʳ 

ʘʜʤʠʥʠʩʪʨʘʪʦʨʦʤ

(LSA)
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ. SMS Sender.

ʐʘʛ 4.

ʂʣʠʢʥʫʚ ʥʘ ʢʥʦʧʢʫ 

ñSendò, ʦʪʧʨʘʚʣʷʝʤ 

ʩʦʦʙʱʝʥʠʝ
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ. SMS Sender.

ʐʘʛ 5.

ʇʨʠʭʦʜʠʪ ʠʟʚʝʱʝʥʠʝ 

ʦʙ ʦʪʧʨʘʚʢʝ 

ʩʦʦʙʱʝʥʠʷ
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ. SMS Sender.

ɺ ʣʶʙʦʡ ʤʦʤʝʥʪ 

ʤʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ 

ʦʪʯʸʪ ʦʙ 

ʦʪʧʨʘʚʣʝʥʥʳʭ 

ʩʦʦʙʱʝʥʠʷʭ
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ʅʦʚʳʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʫʩʣʫʛʠ çɸʤʘʜʝʫʩè.

ʄʦʙʠʣʴʥʳʝ ʩʝʨʚʠʩʳ. SMS Sender.

ɺ ʣʶʙʦʡ ʤʦʤʝʥʪ 

ʤʦʞʥʦ 

ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ 

ʧʦʤʦʱʴʶ


