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Virtual MCO

Ticket Changer

E-ticket Direct

Amadeus SMS Sender
CheckMytrip Mobile

g Is tc O~ EHARTIS (ex. AlG)
Content Inn

Amadeus All Fares

Quality Control

Service Fee Manager

Remote Ticketing Solution
Amadeus LINK

TINAT Travel Intranet Application

Distribution Sales &
& Content e-Commerce

dMADEUS

Your technology partner

Business Services &
Management Consulting
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1 Bor j bjfidtsdesedd d bkfmazzed ¢ ¢ d
Virtual MCO

U1 0 fkIsd s MCD&GEMPAEIgcEoNIC
Miscellaneous Document.

U Amadeus Virtual Miscellaneous Charges Order

(Virtual MCO1T VMCO)T dMmMf sdz! L 2] Ismw sk tec
OG | dzlsmlso O Hddzvw W stedzdzy dedwv s
o dHT z mMdziz G, MmMowL Odzgdz" § M § J te]
LO Mo jtorn destcd3OIsdodz" 2 B OGOy, o7
HjftsLdIls, hilstcOWr L O tjoOdzdHOY
Coslstster | dzj o ¢ dzs yg dzf o Bddzj Is.

dMADEUS
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1o j bkiodsdkascdd d mdekzed c o
Virtual MCO f sL 9 sdzw ¢ Is

U fteddzed di3OIls! tsif dzOlskz L O tOL dzd ydzetsets 9 dHO

UtOmf j yolsr 9 Ols HisC Zd3j dzls T e WL Q dzddzQj
sBr Yydzts?2 B EZBOG J (O% 3 dag®IS @ 2 ¢ L£CreflitCdzd Chiarded
Form,H 8¢  d3j dzls H dzv Pasérigdn Regaipts O

0 fftsL H Ols L Of dfMm! vECOo (Bt g ddedastsiyp O dzd
(f o d BMEO SU MOW 31DEC/RUB 15000/*AIR TRANSPORTATION)

O MBLHOIY 9o LyjBIR) shteka PlgHBokzy M 2 L
tcjLEzdz O], OoadOSCBRY Oddw tsdzzyOjls o
sWtstcdidz] dzdzts d3 ovMQEO d Uf tsteids wyzls © tBSRf tctsH Oy OF

0Of jtej HO! o MmiBMse j dzdzgz  frpechytiffiicetsizcounting Is
dqdeW stedzOyde 8 HOdzdzs?2 ftetsHOY 4, dBIRSAz
w 02 dzO

U sisff tc O Pafdenger Receipttf O M Oy degtail § ts
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Virtual MCO. & j ¢ di3j ®BKR. 9

>IMCM A /SQ AKL 05JAN/RUB4500
SFPCASH.FMO -% stc 5O 5§ zOls' , S tsddmidw

>TTM - YW 5t d3dzvMED)
[ OO ¥ st dzdhj |deddsd 6
1 ddzj lsdz” 2 [spid®MMON dite AJ dz2 W s ted2 dzq v| vMCO Btotsdzd tetso Pdzd v
RP/MOWR22901/M R22901 NN&U 27SEP10/1259Z 4XTU5D /
1.RAZDIAYKONOV/NIKOLAY MR

2 MCO SQ AKLO5JAN/RUB 4500/*AIR TRANSPORTATION

3 AP MOW -
4/TK OK27$EP/MOWR?22901
*T *
>TIM
OK VIRTUAL MCO

S RUSSIA TRAINING ROOM- A

[ u] ANSEBO| | ssH OCodOC R OBYJesteSHY,| aHsjO, WMEE H Y | v &z dsdg@CO

fj ¢ &) kdsts 1 czols VMCOB zH j Is Htsdzy j dz BT Is!
AMADEUS

ftocijHl Wodzj dg| ftej HI Wodzj dz
Your technology partner
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I Bor j bjfodtsdtsedd d bkfmazzed ¢ ¢
Virtual MCO. & j ¢ di3j ®BKR. 9

RP/MOWR22901/MOWR22901 NN/SU 27SEP10/1259Z 4XTUSD
1.RAZDIAYKONOV/NIKOLAY MR
2 MCO SQ AKL 05JAN/RUB 4500/*AIR TRANSPORTATION
1 FA 618 -9070010545/VTSQ/RUB4500/27SEP10/MOWR22901/00339640
2 FB 2700041945\ TM OK VIRTUAL MCO
3 FM *C*0
4 FP CASH
3APM +7(495)797 \- 9097 - AMADEUS RUSSIA TRAINING ROOQM- A
4 TK OK27SEP/MOWR22901

S 15 H Ostgstlgl]’OdI;q’dfs%JtG H s CMCE fizls © ATAdzs Bj 6 O¢ j dzls fls o O

dMADEUS

Your technology partner
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Virtual MCO. Passenger Receipt.

| StetsH YMGOH J
[ Ol O W tstcd3dy dadw Hisdzy J dz B ' |
1 ddzj Isdz” 2 tsI%lq’(ﬁ]ﬁ]anx dlts] vMCO bodOS BT @dfftcj Hi W o dzj g

™

G ¢

1 BB te

Btotsdzd totso @ dad W

MADEUS VIRTUAL MCO PASSENGER R

26DECO08 ISCELLANEOUS
S\NGAPORE AIRL\NES 790671978 /ABSU CHARGES ORDE
AMADEUS RUSSIA SVX/E ERINBUR 92220865
RAZDIYAKONOV/NIKOLAY MR
SINGAPORE AIRLINES/AUCKLAND
AIR TRANSPORTATION

AMADEYS VIRTUAL

THIS IS YOUR RECEIPT
5TLBLE/1A
FARE RUB4500 TTL RUB4500
RUB4500 CASH
RUB4500 618 9070010057 4
o z 3dgMCOo £id siscwepedy] rsteso| |ssH 0o quts(ligq’@dzcﬁgﬂtg H 5 SMC® j

izls ©

s &zOls

dMADEUS

Your technology partner
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Virtual MCO. [ Is yBS8P.

>TJQ
AGY NO - 00339640 QUERY REPORT 27SEP CURRENCY RUB
OFFICE - MOWR22901 SELECTION:
AGENT - 1967NN 27 SEP 2010

005386 125 3369150340 11634 4549 0 354 CA RAZDIYAK NN 4SNLAQ TKTT
005387 618 9070010545 4500 O O 0 CA RAZDIAYK NN 4XTU5D MD50

s suMCO 9 sls yBSB O~

G ¢

dMADEUS

Your technology partner
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| sor j bkjfndtsksecdd d bkmazzed ¢ ¢
Virtual MCO. ] r ¢ sHO Hd&v Oc¢j dzlsfplse

Ul tsorhjdzdy ftesHEzCIsde dztsmisd
BdZOGEBSHOWGY QoaltdBkBOIsdL Oydd ¢ tot
oL BOdzdWw HEBY sdzdzd s dz' dzF = MmB T

Ot jhjdedy HftetsmMlssy o dMftsdz L ts¢
stejBEZJIs HdAzdIs] dz@ dzte 8 5B Iz yJ dac

U Passenger Receipt®3tsy JIs BT'M Is! sl tcOo
f OOy d e-mailff ts

UOr Odgdetsy tjhjdzdy wWodzw jlsipw mtst
sBhjets ftesyJ MMO Bddzj Iststf J yOL
fcslssd3dz B J M dzOlIsdzes HdzW § sdz/ L t

dMADEUS
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Virtual MCO.

[@] SELLING PLATFORM

Okro Kondrunn & B Mowmowe

R

KomMaHgHbli pexmuM

CHpUNTEI | OBwme knasiun |
(Cev ) Cen ) Cor ) (e ) ] Crar]) Lo ) (o) on ) (Car ) (Cao ) ") ) () () e ) ) x) o) ) ()

RTO

RU EN 4ADEC09 09547

sf dMsS O dOC 58
C st

RUSSIA/EU'RO—ASIA J’ U tg/mw d3
ZO d&zOh j &5 tor dzl j
ZzO02lsd o @GGARsJ d3

AMADEUS VIRTUAL MCC ATIRLINES ACCEPTANCE IN

11

* ! INFO 1y! *
* ATRL.INES |PROVIDED! /! ADDITICNAL PRCCEDURE TO *
* ! ON  IN! FOLLOW * VMCO m m
K e e e e e eeeeaaaaaa | L i e e e e e e e e e e *
*ATIGLE AZUR 103/10/08'N! N/A *
: s /ce/051 : dzdy" f sdsh
*ATR ASTANA !05/08/09!Y! NO ADDITIONAL PROCEDURE. * H IS tg G C[ -LI B B
* ! [ * .
*ATR AUSTRAL 107/08/08!'Y! TC SEND TO THE AIRLINE * G G J. mMCO
* ! ! | THE PNR VIA QUEUES ON A *
* ! ! | DEDICATED QFFICE ID. *
* ! [ *
*ATR BALTIC 114/11/092'¥Y! N/A *
*

*

dMADEUS

Your technology partner
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Virtual MCO.

AMaDEUS RUSS

() vosoon (3) Cosera

+ TonesHele CoBeTsl
=+ Amapeyc- Aspodnot

‘Amadeus Ticketing: CoBeTbl no padoTe ¢ vMCO 1 B w : L %r : ! B 9 : B

VBa¥AEMBIE KOMNEM] J- J

C okTADpA 2009 roga 8 cueteme WICO ana n - .

OdoRMNEHNA QONONHATENbHEIX cI0PoE B pamkax BSP (He ncnonsayetca s padore ¢ ET-direct). m O B B w M ‘ d'p G L % J h J Mr
Bonee nogpobHo om. nocofue No padoTe ¢ enpTvaneHeiM MCO (Virual MCO) B ceA3n € aTum

NPOCHI EAC 03HAKOMITCA C 0COTEHHOCTAMM HCMONB308aHIA VIICO HA POCCUACKOM DBIHKE:

ZOh j &5 MO2Is

FBN3KOMN3HWA, C TOUKW 3peHKA Amadeus u BSP - vMCO moxeT ObiTe 0 0pMNERD K3
Ny BSP-3BM3KOMNARWKD (T.€. HUK3KKX 33NPETOE €O CTOPOHEl Amadeus u BSP - Het);
E KaKux cnywanx VMCO mMoxkeT BuiTb 0fhopMNEHD (K3KME KOOkl LENe 0fopMNEHUA MaryT
GbITh MCNOMB30BAH) - TAK K& YCTAHAENHEAET CaM3 3EWAKOMNAHNA, Amadeus n BSP

.

.
http://www.amadeus.ru/advices/sh
ECNI ABUAKOMNAHKA He Nogdep#ueaeT vMCO UNU He P33pEewaaT ero MCNONLA0BaHWA AnNA - . .

GHOPMMEHIA HEKOTOPLIX COPOE, TO Takoe VMCO, OfOPMNEHHEE B HAPYWEHWE NPaBHA
AEMAKOMNAHUN, HE GYIET NPUHATO NEPEBOIUNKEN;

sty D B D ow_adv.asp?aid=1233&t=
CNYXWT, CKOpee, BCNOMOTaTeNeHBIM NCTOYHUKOM. —

Takim 0B6pazon, npu padioTe cviICO areHT AGMDKEH NPEXAE BCero CEAGEaTh TPeBoRaHNAM
BEMAKOMMAHNN (VHCTRYKUMAN HA CalTax, MHGORMAUNOHHEIM MMCEMMEN 1 AP.). HUKakvx Npogepok
(oTKaaoe) " VNGO cEwIl) KOQOM ueni od -HNE
cucteme, Hi B BSP He nponaeoguTca.

Ecnn He Noga; VSO unu He wncnone3oeate VIMCO ana
HEKOTOPBIX LIENEN, ¥ BAC BCEMAS 8CTh BO3MOKHOCTE 0dopmuTe V-MPD yepes cait BSPlink

MPoCHIM YYECTE A3HHYID MHBopMaLM B padoTe.
OnyBniukoEaHo: 16 Mov 2009
KENAEM YOAUN!

K npenbinyieny cosety { cnu K cneaviouiemy cogery

PeleHua | Yenymt | [oneanoe | O Hac | Mpecc-UenTp | CoBeTel

® 2003 Amadeus Russia. All rights reserved under national and intemnational copyright laws.

| [ [ [ [ [ [3@wmene]

dMADEUS

Your technology partner



AMaDEUS

echnology part



Brighter, Bolder, Better

Amadeus
Ticket Changer

dMADEUS

Your technology partner




1o j bkjodskesecdd d kEfmdkkzed ¢
Amadeus Ticket Changer g sL o tsdzv j Is

Qo stsdzOIsd L c[tstsa@jsts;lﬂ’q‘shmq'fnmc{dzcl Is©O, ttHdd
stczH Y i3S d A Btslsy O©OcGj dzls O, ISﬁ]BBszdz1
dmi dz LtsaG)ddeISGIS Bddzj IsO.
bolsdBOIsdL Oydqwy oL dBEYdZO L O Myyls L0 (
ftesf dMOdzdzr = O dOSCBBRBY Odzd J 2 #3 M J yd 0dz
Voluntary Changes

FQN7*VC

23SEP09**23SEP09/AF MOWNCE/NSP;EH/TPM 1575/MPM 1890
LN FARE BASIS OW EUR RT B PEN DATES/DAYS AP MIN MAXR

07 KSTAYRU 927 K NRF - - + - + 6MR
FCL: KSTAYRU TRF: 21 RULE: 2182 BK: K
PTC: ADT - ADULT FTC: XPB - SUPER/SPCL INST PURCHASE

VC.VOLUNTARY CHANGES

VOLUNTARY CHANGES CONDITIONS MAY APPLY FOR AUTOMATED
REISSUE/REVALIDATION

REFER TO PENALTIES CATEGORY *PE FOR DETAILS

dMADEUS

Your technology partner
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1L Bor g Isjrmrdzsdztedd d
Amadeus Ticket Changer

iz ¢ d ¢

sfdMsS OodOSBdRyfOdd2 d tf S0, §BHH]:

sy dzets dzO21Isd o Mdmlsj d3j
FQN ATC/CXR

FQNATC/CXR

ATC CXR

AIRLINES CONTENT AVAILABLE FOR TRAVEL AGENCY CUSTOMERS
5T,7F,7H,AA (US/CA DOMESTIC TRAVELS ONLY) AB,AC,AF,AM,AS AT,
AY,BABE,BW,CO,DL,DY,F9,FB,FI,GF,HA,IB,JJ,JK,JV,KC,KL,KQ,KS,
KX,KW,LG,LT,LY,ME,MK,MS,MX,MY,NW,OK,OS,0V,PW,PZ,QF,QI,RC,SB,
SS,TX,UA,UP,US,UU,VS,YX

AIRLINES USING ATC IN THEIR OWN ATO/CTO
A3,AB,AF,AT,AY,BA,FB,FI,1B,JJ,JK,KC,KF,KL,KQ,LG,LT,LY,ME,MK,
MS,MX,0K,0S,0V,PZ,QF,Ql,RC,SA,SB,SS,SK, TX,UU,WF,XK,ZI

MARKETS WHERE ATC IS DEPLOYED
AT,AZ,BD,BF,BJ,CG,CI,CM,DK,EE,EG,ES,FI,FR,GA,IE,IL,IN,IT,JP,
LB,LK,KG,KZ,ML,MR,MY,NE,NL,NO,NP,PL,PT,RO,SE,SN,TD,TG,UK,US

dMADEUS

Your technology partner
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1 Jto] Blotsdzd tc 58

1 a2 &kZOGwz@Rgi
2] 2O O

Il L s9
mMikh jMlselze h j @t
Btotsdzd tctso Odzad v

sflsr Téh OO0

[ Omyy Is
t OMmyy s oL dzd y
hstcOWtse, IsOC M

FXQ
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’
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Bddzj IsO
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n

4 C

259 " n

C s dg@alzH st | tOlststc O

>FXF

RdW stedsOlsdody 2 jtoj tOmyY Is
sCtd C5 BkHjls fMisdls! ?2dL &j dzgj dzdj EOh telzls O

>FXQ

] BHIso Jtey HY dzgdzr 2 f Jtej eOMyYy Is
FXF+f SHEBIPNRE Of jtojf dMSj Bddzj 5O
(TST, MCOs, FO line)

>FXE

RdWBtedzsOIsdodz" 2 f jtoj cOMyy s s d3d dzad dzOc
sCtsdz! s BREHjI Missdls: L d3j dzj dedj BOth tclzlsO f
otsL Iy desets sOwdW O

>FXO

l sHlso jeY HY dzgdz’ 2 fjtoj wOMYY s § 5 od ded dsC
FXE+f sHCBIPNRE Of jtej § dMSCj Bddzj 5O
(TST, MCOs, FO line)

dMADEUS
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01 ATC/REISSUE
AsT TET DTE
FRICED WITH VA

AL FLGT BE
LOW
LA
LOW

LD
WETI

DATE

GEE
UsD
GBF

d dzls j &Y% j 2 OX

2EE

TIME

2 g
ADY

FUERCHASG

1e0,00

f sdz! L
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] -8 tOL dz' n
2.1 0% dyj MS d2

- = I
e e

Ticket Changer

ddzls j oW j 2 MOR
o 1 dad3

f sdz' L

Fare - Ticket Changer - Confirmed calculation information

DUNCAM PAUL{ADT)

LHR. CDiG
CDG LHR BA 303 Y

15JUN 0725
253N 07:35 YFLBA 205EP PC

PRICED WITH YALIDATING CARRIER EA - REPRICE IF DIFFERENT VC - DATE OF ORIGIN
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] -3 tcOL d&f d dzls §

3. Website( Fi nnair . com,

W j2MOon fsd L

Airfrance. fr é)

) ] L o e e Te)
g —an -
HELSINKE - LONDON LOMNDON - HELSINEIL
DEPARTURE Friday 24 Octobar 20068 Monday 27 Octaber 2008
Halzinks - Londan EL LHL HEL
Fri 24 QOctober Z00S ATDH0S » AWBIG  LHA b
AvS505 B 07:45 09:00 = o7:30 12:25
aF:45 - 900
|| Econonmy Fully Flex B Economy Flex

Changes sre pernitted within the e of Changes are pesratted, subject o cartain
RETURN . walidity of the ticket Plesse check sxact limitations, against & change fee befors
London - Helsinks tirnm of validity at the Finnai offios, depsmure within the tirme of validity of the
Mon 27 October 2003 # swrvice faw is applied for dhanges, tickat Flesse check scact tirne of walidity ot
Avaid K Bafore the day of depadure of the whols tip tha Finnair office.
OF: 30 - 12:25 thie tickat is refundable. Tha change fes is EUR 30 par direction,

Mo rafund on the day of depermare or after IF tha tidkat is :hlnard“ - hlﬂur Fara, tha

A parturd. differancs batvaan the fares 5 also
PASSENGERS & garvica fas is appliad for rafund, o aigad.

A& sarvios fee is applied for chan
Bafora the dey of departure of I:E:-’hdtuln Eripe

+ 35BA S S SARET tha tckat ks rafund sbla.
wilhelrm backlund Mo rafund on the day of departure or after
@vanma.fi Aap arture,
AY B14972057 A sarvios fee is applied for refund.
Saat;
ATSH0S 23F
FRICE
MHEW TICEET = ER PRICE PER PERSOMN TOTAL
B Conditions Adult 1 954,62 EUR 954,62 EUR
Instructions
B Feedback Change Fae
Adlt 1 100.00 EUR A100.00 EUR
Maw Tecket Total 106462 ELUR
PREVIOUS TICKET MBR  PRICE PER PERSOMN TOTAL o
Adult i B893.56 EUR 893,56 EUR ol
Mon-refundable taxes and fees = 20,00 EUR
Exchangs Walus BFI.56 EUR
TOTAL PRICE TO BE PAID 19106 EUR




Amadeus Ticket Changer
) sfdzj HisSe Ols j dz' detsfls! h Oaetses o ¢t

SELLING PLATFORM

KoMaHaHbiil pexnM Ef_: B /4 H = @ e:l:- i

CrpunTil ‘ OBwwe KNaenwm | OdncHele KNaBUWK | Mou knasuwm ‘

o v d o S R Bow BB D

-—— TST -—- 2l

RP/MOWR22901 /MOWR22901 NN/SU 24SEP10/1253%Z  37GU2D r
fl. RAZDIAYKONOV/NIKOLAY MR ] L 59
2 BA 346 V 10NOV 3 LHRNCE HK1 5 0955 1255  *1A/E*

BA 343 V 20NOV 6 NCELHR HK1 1 1105 1215  *1A/E* B tctS dZCf tctso C

3
4 AP MOW +7(495)797-9097 - AMADEUS RUSSIA TRAINING ROOM - A
5 TK OKZ4SEP/MOWRZ22901//ETBA
6 FA PAY 125-3369150338/ETBA/RUB11634/248EP10/MOWR22901/003396
40/82-3
7 FB PAYX 2400041942 TTP/ET OK ETICKET/S2-3
8 FE PAX NONREF/-NCLONZ/S2-3
9 FM *M*0
10 FP CASH
11 FV PAX BA/8S2-3
*TRIN*

1

=

(a3 |Ready |Ln 205 Col 2 % AocTyn K xacTy Amadeus

Your technology partner
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Amadeus Ticket Changer
] sfjdzj His9 Ols j dz! datsfyls

h Oetso o Cr

KoMaHOHbIi pexuM ﬂ B /g ” :

40/82-3

PAX 2400041942 TTP/ET OK ETICKET/S2-3
PAX NONREF/-NCLONZ2/S2-3

*M* 0

CASH

PAX BA/82-3

FB
FE
FM
FP
FV

= O W00 -]

1
1

W
<P332 3N0OV3 )

CEpWNThI | Obwme knaeuwn |OI2]JI|EHbIEKJ'IEEHUJH|
5 v F S o@ B B
-—- T8T —--—-
RP/MOWR22901/MOWR22901 NN/SU 24SEP10/1253%Z 37GU2D
1_RAZDIAYKONOV/NIKOLAY MR
2 BA 346 V 10NOV 3 LHRNCE HK1 5 0955 1255 *1A/E*
3 BA 343 V 20NOV 6 NCELHR HK1 1 1105 1215 *1A/E*
4 AP MOW +7(495)797-9097 - AMADEUS RUSSIA TRAINING ROOM - A
5 TK OK24SEP/MOWR22901//ETBA
& FA PAX 125-3369150338/ETBA/RUB11634/24SEP10/MOWR22901/003396

Ins [Ready  Ln205 Colt

QLB LS
Mow knaguwm ‘

w [ B

=

] jtoj B totsdad t
sSBtcOlsdzis g s
HiczG Iz¥ H Ols

=

4 Aocryn k xocTy Amadeus

dMADEUS

Your technology partner
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Amadeus Ticket Changer
l sfdzj Hs9 OIlsj dz! desils! h Octseo o

SELLINE PLATFORM

KoMaHaHbI# pesmrM {i EB 4 ! Q ?R:- ﬁ 5

CHpHMNTEI ‘ Oowwne KNaenwm | OPHCHEIe KNZBMW K ‘ Mon knaenwn |

I S R R
(] () (E=5) (= (] ) () () () (3] ) ) ) ) S5 =) E==
--- TST --- =
RP/MOWR22901 /MOWR22901 NN/SU 248EP10/1253Z  37GU2D

fl. RAZDIAYKONOV/NIKOLAY MR

2 BA 346 L AOWMON LHRNCE HK1 5 0955 1255 *1A/E*
3 BA 343 @ NCELHR HK1 1 1105 1215 319 E 0 8
SEE RTS

4 AP MOW +7(495)797-9097 - AMADEUS RUSSIA TRAINING ROOM - A

5 TK OKZ4SEP/MOWR22901//ETBA

FA PAX 125-3369150338/ETBA/RUB11634/24SEP10/MOWR22901/003396
40/82

FB PAX 2400041942 TTP/ET OK ETICKET/S2

FE PAX NONREF/-NCLON2/82
9 FM *M*0

10 FP CASH

11 FV PAX BA/S2

*TRN*

03]

00 -1

[ins [ready nz19calz £ AocTyn k xocty Amadeus

dMADEUS

Your technology partner

¢t



Amadeus Ticket Changer
l smdzy His9 Olsj dz desls! h Oese o (B

SELLING PLATFORM =[81x

KomMaHpHbii pexmnm ﬂ E /‘g ﬁ = @ &:- ﬁ

CrpnnTil | OBwme knasuwmn |O¢llEHbIEKﬂaEHLLIH‘ Mow knaenwm |
e w e £ & @ B R ow [a B D
--- TST --- e
RP/MOWRZ2901 /MOWR22901 NN/SU 248EP10/1253% 37GU2D
1.RAZDIAYKONOV/NIKOLAY MR
2 BA 346 V 10NOV 3 LHRNCE HK1 5 08955 1255 *1A/E*
3 BA 343 ¥V 23NOV 2 NCELHR HK1 1 1105 1215 319 E 0 s
SEE RTSVC .
4 AP MOW +7(495)797-9097 - AMADEUS RUSSIA TRAINING ROCM - A 1 tQ tS C{ L 8 J_ H y
TK OKZ24SEP/MOWRZ2901//ETBA .
FA PAX 125-3369150338/ETBA/RUB11634/24SEP10/MOWR22901/003396 tf SH Is ® J ©> H
40/82 . .
FB PAY 2400041942 TTP/ET OK ETICKET/S2 tI J_ c J c a:fqu
FE PAX NONREF/-NCLONZ2/SZ2
FM *M*0
FP CASH
FVv PAX BA/SZ

* *
CrExd D

oy

P O Wwo -l

1
1

-

Ins ‘Rsady |Lr| 219 Col5 §' AocTyn Kk xocTy Amadeus

dMADEUS

25 Your technology partner




Amadeus Ticket Changer
] smdzj HB9 Olsj dz desls! " OG 59

SELLING PLATFORM

T e ¥ & / .
KOMaHOHDBIA PesHM iﬁ @ ’4 “ : Q 51:- ﬁ
CKPHNTBI | O6uwwe knasuwn | Oduckeie knagmun | Mow knasmwn |

o w & W a8 BN [EH D

FXQ =

01 RAZDIAYKONOV/NIKOLAY MR
LAST TKT DTE 27SEP10 - - SEE ADV PURCHASE
TICKET STOCK RESTRICTICN

LON
NCE BA 0346 V 10NCV VNCLONZ2 10NGV 1P [
LON BA 0343 V¥ 23NOV VNCLONZ 10NOV 1F

ORIGIN TRVL CURRENCY REISSUE CURRENCY t[
OLD BASE FARE GBP 146.00
NEW BASE FARE GBP 146.00
FARE BALANCE RUB 0]

PAYMENT CURRENCY

OLD TAX RUB 4549
NEW TaX RUB 4549
TAX BALANCE RUB 0]
TICKET DIFFERENCE RURB 0
PENALTY RUB 2910
GRAND TOTAL RUB 2910
TOTAL, ADD COLL RUB 2910
RESIDUAL VALUE RUB 0
)]

S

Ins ‘Ready ‘Ln 230¢Col 3 % AocTyn K xocTy Amadeus

|
d

9 CE

iLEzdz 50
4 6OMY

&? r-
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Amadeus Ticket Changer
]l smdzj HsB9 Olsj dz desls! "N Oetsesa o C

[3] SELLING PLATFORM == x|

Oko Koudrunn & B Momows

KomaHgHbii pexcm G g ’4 % : @ &:- i g

CKpHNTEI | OBwmre knaenwn | OfWCHEIE KNABMWN ‘ Mow knaeuwmn |
e v & & B 8 B ow B B O
MUFXPj
-—— TST --—- B
RP/MOWR22901 /MOWR22901 NN/SU 24SEP10/1253Z  37GU2D
1.RAZDIAVKONOV/NIKOLAY MR
2 BA 346 V 10NOV 3 LHRNCE HK1 5 0955 1255  *1A/E*¥ ] B tc 5 dZC{ tc s
3 BA 343 V 23NOV 2 NCELHR HK1 1 1105 1215 319 E 0 S
SEE _pmayzs U BW 8 q (jZfr]W
4 MCO BA MOW 24SEP/RUB 2910/*REBOOKING FEE INTERNATIONAL ) ]
5P WOW FT{495) 79 7=909 7= AMADEUS RUSSTA TRAINING RUOM =7 1 dZJ dsJ dzls ’[
6 TK OK24SEP/MOWR22901//ETBA d
7 FA PAX 125-3369150338/ETBA/RUBL1634/24SEP10/MOWR22901/003396 | dZJ d3¢F@Z’IS

40/82
8 FB PAX 2400041942 TTP/ET OK ETICKET/S2
9 FE PAX RUB7085 NONREF/S2-3
10 FM *¥M*0
11 FO PAX 125-3369150338MOW24SEP10/00339640/125-33691503380E1

= [ Y 5 dedzv | s

12 FP CASH

13 FV PAYX BA/S2 1 dZJ. (BJ- dZIS G d3

e dzj 5B R sHJd

Hdzw )]

=

|Ins |Ready Ln 238 Col 11 § AocTyn K xocTy Amadeus

dMADEUS
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Amadeus Ticket Changer
] sfjdzj His9 Ols j dz! datsfyls

SELLING PLATFORM

Orio Kontums @ B Momougs

h Oetso o Cr

I 4

*
>12/0/casH )

KomMangubiil pexoim Sl AR E
CrpunThI ‘ OBWKe KNABHLWK | OfmcHsIE KNABMWK |
e w g PG @ B

--- T8T —--—-
RP/MOWR22901/MOWR22901 NN/SU 24SEP10/1253%Z 37GUZD

1 _RAZDIAYKONOV/NIKOLAY MR

2 BA 346 V 10NOV 3 LHRNCE HK1 5 0955 1255 *1A/E*

3 BA 343 V 23NCV 2 NCELHR HK1 1 1105 1215 319 E 0 8

SEE RTSVC
4 MCO BA MOW 24SEP/RUB 2910/*REBOOKING FEE INTERNATIONAL
1 FP CASH

5 AP MOW +7(495)797-9097 - AMADEUS RUSSIA TRATINING ROCM - A

6 TK OKZ24SEP/MOWR22901//ETBA

7 FA PAX 125-3369150338/ETBA/RUBL1634/248EP10/MOWR22901/003396

40/82

8 FB PAY 2400041942 TTP/ET OK ETICKET/SZ2

9 FE PAX RUB7085 NONREF/S2-3

10 FM *M*0

11 FO PAX 125-3369150338MOW24SEP10/00339640/125-33691503380E1

/82-3
12 FP CASH
13 FV PAX BA/SZ2

[ins [ready |tnzsecolit

Q@HRBESE
Mou knaeuwmn |

w [ B 2
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§ AocTyn K xocTy Amadeus
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Amadeus Ticket Changer
]l smdzj HsB9 Olsj dz desls! "N Oetsesa o C

SELLING PLATFORM =18 x|
Oxio Konpuna [ B Nomows

KomMaHaHbiil pexnm iﬁ % /6 % = @ EI:- ﬁ

EEEEE@EEEEEEEEEE@EEE%MM | Odwne knaguwn |O¢II|CHEIE xn:asumul Mow knasmuwm ‘
--- TST --- =
RP/MOWR22901/MOWR22901 NN/SU 27SEP10/0813% 4SNLAQ
1.RAZDIYAKONOV/NIKOLAY MR
2 BA 346 V 10NOV 3 LHRNCE HK1 5 0955 1255 *1A/E*
3 BA 343 V 23N0OV 2 NCELHR HK1 1 1105 1215 319 E 0 8 . .
SEE RTSVC 1tG'|SSJ.tGJ ISJ.
4 MCO BA MOW 27SEP/RUB 2910/*REBOOKING FEE INTERNATIONAL
1 FP CASH QISCBC{ fn]fr]q'lf
5 AP MOW +7(495)797-9097 - AMADEUS RUSSIA TRAINING ROOM - A
6 TK OK27SEP/MOWRZ22901//ETBA | dZJ dSJ:%
7 FA PAX 125-3369150340/ETBA/RUB11634/278EP10/MOWR22901/003396
40/82 1
8 FB PAX 2700041944 TTP/ET OK ETICKET/S2 q fr] UI tg G 8 . IS J‘
9 FE PAX RUB7085 NONREF/S2-3 H (|
1o me e / dzj sBrtSHJ
11 FO PAX 125-3369150340MOW27SEP10/00339640/125-33691503402E1
/82-3

12 FP O/CASH
13 FV PAX BA/S2
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RP/MOWR22901,/MOWR22901
1.RAZDIYAKONOV/NIKOLAY MR

KoMaHAHbIA pexum iﬂ % A % :

NN/SU 27SEP10/0813% 45NLAQ

2 BA 346 V 10NOV 3 LHRNCE HK1 5 0955 1255  *1A/E*
3 Ba 343 V 23NOV 2 NCELHR HK1 1 1105 1215 319 E 0 8
SEE RTSVC
4 MCO BA MOW 27SEP/RUB 2910/*REBOOKING FEE INTERNATIONAL
1 FP CASH
5 AP MOW +7(495)797-9097 - AMADEUS RUSSIA TRAINING ROOM - A
6 TK OK27SEP/MOWR22901//ETBA
7 FA PAX 125-3369150340/ETBA/RUB11634/27SEP10/MOWR22901/003396
40/82
8 FB PAX 2700041944 TTP/ET OK ETICKET/S2
9 FE PAX RUB7085 NONREF/S2-3
10 FM *M*0
11 FO PAY 125-3369150340MOW27SEP10/00339640/125-33691503402E1
/82-3
e
13 FV PaX BA/S2
r TRN *
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Amadeus Ticket Changer

] sfdzj Hise Ols j dz' dzgtsfls? h
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--- TST ---
RP/MOWRZ22901/MOWR22901 NN/SU 278SEP10/0813Z 4SNLAQ
1.RAZDIYAKONOV/NIKOLAY MR
2 BA 346 V 10NOV 3 LHRNCE HK1 5 0955 1255 *1A/E*
3 BA 343 ¥V 23NOV 2 NCELHR HK1 1 1105 1215 319 E 0 8
SEE RTSVC
4 MCO BA MOW 27SEP/RUB 2910/*REBOOKING FEE INTERNATIONAT
1l FP CASH
5 AP MOW +7(4895)797-9087 - AMADEUS RUSSIA TRATINING ROOM - A
6 TK OKZ27SEP/MOWRZ22901//ETBA
7 FA PAX 125-3369150340/ETBA/RUB11634/27SEP10/MOWR22901/003396
40/82
8 FB PAX 2700041944 TTP/ET OK ETICKET/S2
9 FE PAX RUB7085 NONREF/S2-3
10 FM *M*0
11 FO PAX 125-3369150340MOW27SEP10/00339640/125-33691503402E1
/82-3
12 FP O/CASH
13 FV Ba

@
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MlsOter 2
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]l smdzj HsB9 Olsj dz desls! "N Oetsesa o C

SELLING PLATFORM

I €

e ¥ 3, E .
KoMaH[Hbiii pexmm S B AR = @ 4 ﬁ
CKpUNTEI ‘ OBuwme knagnumn | Opuceie knagmwn | Mow knasmun |

> weog £ 8 i@ & B o\ [ HBH D

TKT-1253369150338 RCI- 12 LOC-37GUZD [ |
OD-LONLON SI- FCMI-0 POI-MOW DOI-24SEP10 IOI-00339640

1.RAZDIAYKONOV/NIKOLAY MR  ADT ST .
1 OLHR BA 346 V 10NOV 0955 OK VNCLON2 o 1PC 9 dZJ. C Is tc s dzdz
2 ONCE BA 343 V 20NOV 1105 OK VNCLON2 0 1PC )

o Bddzjls, Gt
FARE F GBP 146.00 .
EQUIV RUB 7085 BSR 48.50 B IZ H J_ |S

TOTALTAX RUB 4549 _ .
TOTAL  RUB 11634 lj J tGJ II C{ fr]OdZ
/FC LON BA NCE115.93BA LON115.93NUC231.86END ROEO.629655

FE NONREF/-NCLON2

FP CASH

NON-ENDORSABLE

FOR TAX DETAILS USE TWD/TAX

*TRN*
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Amadeus Ticket Changer
]l smdzj HsB9 Olsj dz desls! "N Oetsesa o C

[@] SELLING PLATFORM =l x|
OiHo  Kontp-uua

y Momouys
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MUFXP [=]
--- TST ——- &l
RP/MOWRZ22901 /MOWR22901 NN/SU 24SEP10/1314%7 37GU2D
1.RAZDIAYKONOV/NIKOLAY MR
2 BA 346 V 10NOV 3 LHRNCE HKI1 5 0855 1255 *1A/E* :
BA 343 V 23NCV 2 NCELHR HKL 1 1105 1215 *1A/E* .] G 8 J. tB h G

3
4 MCO BA MOW 24SEP/RUB 2910/*REBOOKING FEE INTERNATIONAL . .
A=l fdtwdfdm
5 AP MOW +7(495)797-9097 - AMADEUS RUSSIA TRAINING ROOM - A
6 TK OKZ24SEP/MOWR22901//ETBA
7 FA PAX 125-3369150338/ETBA/RUB11634/24SEP10/MOWR22901/003396
v TTP/TTM
8 FB PAX 2400041942 TTP/ET OK ETICKET/SZ
9 FE PAX RUB7085 NONREF/S2-3
10 FM *M*0
11 FO PAX 125-3369150338MOW245EP10/00339640/125-33691503380E1
/82-3
12 FP 0O/CASH
13 FV BA

<>TTP/TTL/q )
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Amadeus Ticket Changer
]l smdzj HsB9 Olsj dz desls! "N Oetsesa o C

[@] SELLING PLATFORM =] x|
Orro  Kondr-uun 4

3 [Momowys

i 7
I &

5, K i = s & A
KoMaHHbli pexmuM S| A4 B E Q 4 ﬁ
CKpUNTHI | OBwme knagnwn | Oduckeie knaswn | Wou knazwun |

o w g BN @ & B w BB

--- TST --- e
RP /MOWR22901 /MOWR22901 NN/SU 24SEP10/13172  37GU2D ] tcj L Iz dz!' Is
fl. RAZDTAYKONOV/NIKOLAY MR _
2 PBA 346 V 10NOV 3 LHRNCE HK1 5 0955 1255 *1A/E* W tste dsdzcl dz
3 BA 343 V 23NOV 2 NCELHR HK1 11105 1215  *1a/E*
4 MCO BA MOW 24SEP/RUB 2910/*REBOOKING FEE INTERNATIONAL V:[ d o[ q
1 FA 125-9070010543/VTBA/RUB2910/24SEP10/MOWR22901/00339640 ]
2 FB 2400041943 TTP/TTM OK ETICKET 9r U Iz h J dz
3 FM *C¥0
4 FP CASH dzts 9r 2

o AP MOW +7{430) 72 /-2037 - AMADEUS RUSS1A TRAINING ROOM - A

6 TK OK24SEP/MOWR22901//ETBA 1 dZJ CIlstcts dZd:

7 FA PAX 125-3369150339/ETBA/RUB0/24SEP10/MOWR22901/00339640

/82-3 q‘ I
S FB DAX 2400041943 TTP/TTM OK ETICKET/S2-3 B dZJ. IS
9 FE PAX RUB7085 NONREF/S2-3
10 FM *M*0
11 FO PAX 125-3369150338MOW2ASEP10/00339640/125-33691503380E1
/82-3
12 FP O/CASH
13 FV BA
*TRN*

>l
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Amadeus Ticket Changer
]l smdzj HsB9 Olsj dz desls! "N Oetsesa o C

SELLING PLATFORM

Orio Kowdruwn @& B Momows

s B A48 = @ & -
CEpUNTEI | OBuwwe knasnwmn |O¢IL-|CHI:IE Knasumu‘ Mou knasuwmn ‘

& w g £ 6 @ B’ Row B D

KoMangHbii pexxmum

TKT-1253369150339 RCI- 1A LOC-37GU2D [ |
OD-LONLON SI- FCMI-0 POI-MOW DOI-24SEP10 TIOI-00339640
1 .RAZDIAYKONOV/NIKOLAY MR  ADT ST
1 OLHR BA 346 V 10NOV 0955 OK VNCLON2 0 10NOV 1PC ]
Z? ONCE BA 343 ¥V 23N0OV 1105 OK VNCLONZ2 o} 10OV 1PC 1 B 8 2
LHR -
FARE R GBP 146.00 1 chl. Clstcts dZdZ
EQUIV  RUB RUB BSR 48 .50 )
TOTALTAX 0.00 B q dZJ Is
TAXES ~ PD
TOTAL NO ADC

/FC LON BA NCE115.93BA LON115.93NUC231.86END ROEO.629655
FE RUB7085 NONREF

FO 125-3369150338MOWZ48EP10/00339640/1253369150338

FP O/CASH

NON-ENDORSABLE

FOR TAX DETAILS USE TWD/TAX

*TRI*

>
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L B9

Amadeus Ticket Changer

dAMADELUS R

PaleHwA

+ o+

Cuctema
E-kommepuma
JononHUTENbHEIE
CpedcTea pa3padoTkn
LlgHEl

Amadeus Ticket Changer (ATC) — 370 WHCTRYMEHT, NO3EONAKWNA NPOU3B0ONTE
nepecopmnedne GUNeTOE B cHCTEME Amadeus No cTaHaapTam FIATA

CooGlWeHNA 0 HAYETAX OT ABMAKOMNAHWA (ADM}  ANWTENEHOE OXMOAHWE KMWEHTOM OTEETA
Bawers coTpyOHUKa WNW oneparopa call-UeHTpa, Npoaon#uTensHEIE M A2 orME TREHWHTM NA
MEPCOHANa... BOT NUWE HEKOTOPLIE M3 NOCNEACTEMA pyYHera nepecdopMneHta GUNeToE.

M3daebTeck oT HUx c Amadeus Ticket Changer, NONHOCTE 3ETOMATU3NPOEAHHBINM PEWEHWENM,
KOTOPOE NO3ECNNT 3HAYNTENEHE COKPATUTE PACKOdbl ATEHTCTES.

B CUNTAHHBIE CEKYHOEI ATC BBIYMCTIAST TOUHYK PAZHULLY Mo CTOMMOCTH B M0G0 BaNkoTe AnA
NEGEY NAMEHEHNA B GUNETE (DaThl, PEACH, KNACCH 0OCNPKWEAHNA, MAPWPYT), NO3ECNAA AreHTy
EbINMCATE HOBLIN BUNET ¥Ee Jyeped HeCKONbKD MWHYT NOCNE HavYana oBmeHa.

Amadeus Ticket Changer AENASTCA MEXOYHAPOOHEIM PEWEHWEM, WCNONE3YEMEIM
MHOTOYNENEHHEIMY 3EMAKOMNAHWAMK M 3TEHTCTEZMA, W NPEA0CTAENAET BAWWM KNHEHTAM
HEMPEB3oHOEHHLIA YpOBEHE MMEKOCTH W ONEPATMEHOCTH NPW EHECEHWN NIDGLIX M3MEHEHMI B
A3HHEIE O Noe3gKe.

MNogpodHoe onUCaHke anropuTia padoTel ATC

1. Amadeus Ticket Changer aBToMaTHHECKW NPOW3ECONT:

o Bwlfop cnocofa nepeodopMNerHA (PEEANMALUMA UK 2GMEH);
NpoBEEQKa NPAEUN Tapudioe ANA peEanuaaun/oGMeHa; pacyeT CTOMMOCTH HOBOID
GUNeTa ¥ cyMiel 4oNnaTel/WTpadoe;

C0303HMe Mackn Nepepacyeta (TAR),
CO3[aHWE Mackn TST AnA ofopMNeHnA HoBore GUNeTa;
C030aHne anemeHToe FO;
C0343HKe 3nemenToe MCO anA ciopa wrpadoe/E02EPATA PA3HKULUEI,
2. Vcnone3ceaHne ATC BO3MOMHO NPU 00P0BCNEHDM W3MEHEHNN:
Knacca GpoHNPOBAHNA (B T.u. W B APYTOM KNacce ofcneKMBaHNA),
daTkl NepeneTa;
peica M 3EMaKSMNaHIKM (BN PA3pEWEHD NPAEMNAMK Tapuda);
MapLpyTa.
0O0EMKNEAET AETOMATHYECKYKD PEEANMAALMIO/0GMEH:
INEKTPOHHBIX U GYMaKHEIX GUNETOE;
E pamkax BSP v Ha co0CTEEHHOM CTOKE aBnakomnanin (ET-direct);
ANA BHYTREHHMX W MEXOYHAPOHEIX NepeneToE;
C N3MeHeHnem W 83 MAMEHEHNA MapLWpYTa;
B NI000A BaNKTe;
C MCMONBITEAHNEN ONYENMKOEAHHEIX W KOHEMAEHUWANEHEX TApWHIOE,
KaK ANA 0OHOTS, TAK W ANA HECKONBKWX NACCAXMP0E PA3HEIX KATETOPUI;

(=]
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O3 0000

OO 00
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sjndtsksedd d kfdkkzed

C {

{fdmMOdzd 4 f eist
yJ &z d ZyJ B dat
fsmsedd ®©OL O3,
dzO dzOh j d3 MO2 |
http://www.amadeus.ru/
products/atc.htm
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SELLING PLATFORM =12 x|

4

™ RO @ s 2, & =
KoMaHQHbBIH pesxnm ﬂ E /‘5 % = Q 51: ﬁ

CEPUNTLI ‘ OfWKe KNaguwm | OBUCHBIE KNABULWK | Mow knaenwu
w & % @B 8 B & @ B O
RTO ACR | CA cT oo FXA || FXB || FXX || FXP HA HF HL NU SCR SM XE

--- TST RLR --- -l

RP /MOW1A0980 /MOWLA0980 PS/SU  8JUN10/1316Z  YAZOQ9

MOW120980/0037YE/8JUNLO
fl. KALINICHENKO/OKSANA MS o
2 SU 721 T 07AUG 6 SVOVVO HK1 1640 0820 O0BAUG E SU/MEYKTM

3 SU 720 T 27AUG 5 VVOSVO HK1 1415 1610 27AUG E SU/MFYKTM
4 AP MOW +7(495)797-9097 - AMADEUS RUSSIA HELP DESK - A
5 APE OKALINICHENKO@AMADEUS .RU
6 APE NINAOSQTUMLARE .COM

7 TK OKO0B8JUN/MOWRZ223L6//ETSU

8 8SR DOCS SU HK1 P/RUS/0503449982/RUS/29JAN74/F/29JAN11/KALIN

ICHENKO/OKSANA/H Z (OX¢] 1
9 8SR FQTV SU HK/ SU64860504
10 FA PAX 555-2461691431/ETSU/RUB27271/08JUNL10/MOWR223L6,/555699 J r L B 9]
20/82-3
11 FB PAX 0800009023 TTP/ET/T-SU OK ETICKET/S2-3 Blcfs dZCf tctso O dZ»d
12 FE PAX *M*VALID ON SU/NONREF PSPT0503449982/82-3
13 FM *M*39A Z Oc 2
14 FP INVOICE

15 FV PAX SU/S2-3
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