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CoctaBuTenb EBreHunii Mopo3os
PepnakTopbl Hukonan PasabsikoHoB, KapuHa CapagxsH

Odopmnenune EBreHnint Mopo3oB

HaHHble mMamepuarnbl He Moaym Obimb UCMOIbL308aHbl 8 KOMMEepPYecKux uensix. [lpu 803HUKHO8EHUU Cropos u
npedbsgreHuUU npemeH3uli 0aHHble Mamepuasibl He Mo2ym Obimb UCMOMb308aHbl Kak opududyeckuli OOKYMeHm.
AkmyanbHOCMb UHGOPMayuu coomeemcmeyem MmOJibKO yKka3aHHOMY nepuody. B cessu ¢ pazsumuem cucmembl
AMALEYC 803M0OXHbI UBMEHEHUS ¢hopMamos.

© AmMADEUS RussIA HELP DESK & TRAINING DEPARTMENT. Bce npasa 3aLiuLLeHb!.

ColdepxxaHue Hacmosiwezo 1ocobusi, MoIHOCMbIO UnU Yacmu4YHO, He Moxem 6bimb 80Crpou3eedeHo unu nepedaHo
8 Kakol 6bl mo HuU 6b110 hopme U Kakumu bbi mo Hu bb1r1o cpedcmeamu, 6yOb MO 37IEKMPOHHbIE UNU MeXaHU4YecKue,
8K/ItoYasi ¢homoKonuposaHue U 3arnucb Ha MasHUMHbIL Hocumesb, €Criu Ha Mo Hem MUCbMEHHO20 paspeuleHusl
Amadeus Russia.

Mbl 6ynem 6narogapHbl, ecnu Bbl coobLimMTe cBOM NpeasiokeHus no YyCOBEPLUEHCTBOBAHUIO AaHHbIX
mMaTtepunanos B otaen Helpdesk&Training AMADEUS Russia. Npy BO3HMKHOBEHMM KaknMX-NnbO BOMPOCOB,
CBsA3aHHbIX C ucnonb3oBaHnem cuctembol AMADEUS, npocbba obpaiatecs 8 AMADEUS Russia.

Haw agpec: 107045, Mockea, Manbin "onoBuH nepeynok, 5, busHec-UeHTp, 2 aTax.
BbecnnatHas TenedoHHas nuHWs (ans 3BoHKoB 13 Poccuu): 8 800 700 90 97
TenedpoH: +7 (495) 797 90 97/99

dakc: +7 (495) 797 90 98

1A Queue: MOW1A0980, SITA: MOWTO1A
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Web-sites: www.amadeus.ru
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O6wasn nHcpopmauus

MpoaykT HotelStore — 910 MHTEerpaums nposangepa no npogaxe roCTMHUYHbIX HOMEpPOB
TransHotel B rpadmyeckunin nHtepdgenc Amadeus Selling Platform (ASP, paHHee
HasBaHue Amadeus Vista). PeannMsoBaHo 370 Npy NOMOLLM AONOSTHUTENBHOW 3aKnaaku
(“SmartTab”) Ha naHenu nHcTpymeHToB ASP:

SELLING PLATFORM L

KoMaHIHLIR pewmm B 48 E Q P £

CrDANTEI | OBwme knasmum |OdJHCHb|eKnaBuLuM| Mown knaeuw

OCHOBHbIMM AOCTOMHCTBAMW JAHHOIO NPOAYKTa SABMAKTCS:

- BO3MOXHOCTb BbICTPO 1 yaobHO 3abpoHMpoBaTb HOMEP B O4HOM NPUNOXeHun, 6e3
Heo6X0AMMOCTU OTKpbIBaTb AOMNONHUTESbHbLIE OKHA U CanTbl;

- 6onbLLON BbIGOP FOCTUHUL, U cneuunanbHble LEeHbI;

- BO3MOXHOCTb MOSy4YnUTb CBOK KOMUCCUIO B MOMEHT Npoaaxun Homepa, 6e3
HeobX0AMMOCTUN OXMaaHMA Yeka nnm 6aHKOBCKOro nepeBoga OT KoHconuaaTtopa,
BO3BpaLLaloLLEr0 KOMUCCUIO;

- komnaHus TransHotel npepocTaBnsaeT noaTeepxaeHMe 6poOHMPOBaHNUA U
TYPUCTUYECKMIA Bayyep, KOTOpble NPUHUMaOTCA 6OMbLLUMHCTBOM NOCOSBLCTB B KA4eCcTBe
OCHOBaHUSA AN1s OTKPbITUS BU3bI;

- B CNly4ae Hanu4ymsi KopnopaTMBHOM KPeANTHOM KapTbl areHTaM He 06sa3aTenbHO
3aKnyaTtb goroBopa ¢ roctuHuuamm n TransHotel — MoXxHO NnpocTo OpoHMpoBaTL HOMEpP
N OTNPaBAATb KNNWEHTa, HETTO CTOMMOCTb HOMEpPa CMNNCbIBAETCS C KOPNopaTUBHOW KapTbl
B A€Hb 3aceneHuns;

- HaumnHaga ¢ Bepcumn Amadeus Selling Platform 5.3 moaynb HotelStore 6yaeT nonHocTbi0
AOCTYMEH Ha PYCCKOM 53blke, YTO CyLLECTBEHHO 06nerymMT areHTam paboTy C AaHHbIM
NpoOAYKTOM;

- TransHotel BBOANT HOBYIO cUCTEMyY onnaTbl — ONnaTy NPy NOMOLLM KPEONUTHOWN KapThbl
KnueHTa. 3Ta obopma onnartbl NO3BOMAUT NOSMb30BaTbCA NpoaykTom HotelStore Ha Tex
PbIHKaX, rae 3anpeLeHbl KpeanTHbIe KapThl TypareHTa, unu Tem areHTcTBam, KoTopble
XOTAT NEPENOXUTb PMHAHCOBYIO OTBETCTBEHHOCTb 3a NOE34KY HaNpsMyto Ha KINEHTa;

- TransHotel npegnaraet rmbkyto cuctemy ooOpMMPOBaHUSA UTOrOBOWN LiEHbI, areHT
CMOXeT BblOpaTh yA0OHbIN ANs HEro BUA, pacyeta n oTobpaxeHnsa NTOroBon LieHb! B
Bay4epe 1 NOATBEPXAeHMM onnaTbl. Ha TekyLwmnin MOMEHT AOCTYMNHbI YEeThbIPe pasfnNYHbIX
BapuaHTa: OpyTTO LieHa C BbiNnaTon KOMUCCUOHHOIO BO3HArpaXaeHus, HeTTo LieHa,
HEeTTO LieHa C NPOLEHTHOM HaabaBKoN, N HETTO LieHa C (PMKCMPOBaAHHOW HaabaBKOMN.



2. CtaptoBas ctpaHuua HotelStore

Momolus

€

1. O6bpaboTka
Amadeus Hotel Store CyLlecTBytoLiero

with Transhotel OpoHupoBaHus HotelStore
Hotel Bookings in PNR
Hotel | city | Check-n |Check-0ut|Reference 2. CO3D,8HMG HOBOIO
1 Mo Amadeus Hotel! Store bocking in PNR 6pOH M pOBaH Mﬂ
Cancel Modify
Voucher
& defaut © e-mail 7 fax e-mailfax 0K 3' MeHI‘O yl-lpaBJ-IeHm;I

Create Hotel Booking based on flight details
Create a booking for paaaenger:l 'I

Flight | From | To | Departure Date | Arrival Date
Mo Air segment in PNR

City: Arrival: (dd/mmiyyyy) Departure: (dd/mmiyyyy)

Create 2

Access Amadeus Hotel Store

3 Go

CrapTtoBas ctpaHuua HotelStore nossonsget obpabaTtbiBaTh cyulecTByoLWmne
6poHupoBaHus HotelStore, cosgaBaTb HOBblE, @ Takke noryvyaTtb JOCTYN K
AONONHUTENBbHLIM PYHKLMAM YNpaBneHus.

NOTE: Ecnu Bbl BnepBble 3anyckaeTe HotelStore Ha Bawem TepmuHane, To Bbl yBUamTe
3KpaH C cornalleHmem, KOTopoe HY>XHO NOATBEPAUTD:

[3] SELLING PLATFORM i (o] x|

i v MV W § W Rl o LW
with Transhotel I‘ I

Select your language: |Eng|ish -

PLEASE READ THE INFORMATION BELOW

Welcome to Amadeus Hotel Store! This selution is fully integrated within your Amadeus
Selling Platform and provides fast, easy and efficient access to additional hotel content
offered by our partner Transhotel.

Transhotel is one of the largest hotel retail consolidators. With a global presence. it offers you. your
agency and your customers instant access to more than 50,000 properties worldwide. plus a 24/7
customer senice to your customers

If you already are an existing Transhotel customer, Amadeus Hotel Store brings you
ddi I busi hanahis. i 5

adi

== a simplified and optimised hooking process because the Transhotel TOR system. including
voucher issuance. is integrated into your Amadeus Selling Platform:
== i ion of your Ti hotel

booking in the PNR and the ability to eventually transfer the
data to your mid- and back-office processes
B ic PNR synchronisation when modifying and/or cancelling your Transhotel

bookings in the Amadeus Hotel Store
=> the ability to offer your customers access to their entire reservation through
Checkmytrip.com.

If you are not an existing Transhotel customer, Amadeus Hotel Store enables you to take
full advantage of all of the above features. Plus it gives you instant access to a wider choice
of 1- to 5-star hotels worldwide — all within the Amadeus Selling Platform — and gives you
the extra benefits of:

=2 unfrant rommizcinne far vanr hatal hankinas:

< ™ I read and accept the conditions OK >




3. NonCK roCTUHNYHbIX HOMEpPOB
3.1. NNonckK roCTUHM4YHbLIX HOMEepPOB No AaHHbIM N3 PNR

B cnyyae, ecnun B 6poHMpOBaHUKN eCTb JaHHbIE O Naccaxupe u aBnanepeneTe, To Npu
3anycke cTpaHuubl HotelStore ctapToBas cTpaHuua 6ygeT MmeTb criegyowwmin Bua;

Create Hotel Booking based on flight details

Create a booking for pas=enger: I PETROW NANMR ﬂ

Flight | From | To | Departure Date |  Arrival Date
BA455 LHR MAD 20SEP 08:15 20SEP 11:35
BA455 WD LHR 255EP 07:05 255EP 08:25
Citw: | MAD Arrival: | 20092009 | (ddimmbyyy) Departure: [ 2509/2009 | (dd/mmfyyyy)

Create

Ytobbl HavaTb 6pOHMpOBaHMe rOCTUHNYHOIo HOMepa, Bbl66pI/1Te Hy)KHbII;I NnoneTHbIN

CErMeHT, U JaHHble O ropoe U AaTax 3aceneHust 3anonHaTcs aBTomaTuyecku. Mocne
3TOro Haxxmmute kHomnky Create:

1 Search availability and rates Clear 2
é\_‘é Advanced search
Basic details required Rooms [ Distribution / Meal Plan
Country of Destination N® Rooms  N® Adults per Room Adult Board Basis
sea "y = T
City of Destination |U ,I IG ,l Any -
Jm0RID Select City 7
|n v[ |c v[ Any -
N® Children per  Age of 2™ Chilgs  Chidren’s Meal Plan
or geographic areal = Room 1= hild Age
5 [0l FE PEH —o—5
Hotel
e — gk PE [E a5
(Optional)
i = e [fEH [—a—F
T zearch nearby towns within a maximum radius of IEB Kilometres
Date of Arrival Date of Departure
Sunday
20 '”8 VI -
2005 'l
Hights |5
Searl;:h avail;biliwam‘; rates ”E;Ilear

[MepenTn K 9KpaHy HanM4ms Mect

Ounctntb 3KpaH BBOAA

PaclumpeHHble napameTpbl noncka

CTtpaHa v ropog npedbiBaHuWs (3anoSTHATCA aBTOMaTUYECKU, €CIU 3TU AaHHble
ecTb B PNR)

HasBaHwue roctuHuubl (Heoba3aTensbHO) 1 NOUCK NO Brmnsnexawmm HaceneHHbIM
NyHKTam

Bwn =

o
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6. [aTbl 3aceneHuns (3anonHATCA aBTOMaTUYECKUN, eCnun 3TN JaHHble ecTb B PNR)
7. Bbibop konmyecTBa HOMEpPOB, KONMYeCcTBa B3POCIbIX U AeTell B OAHOM HOMepe,
TMNa NUTaHUsN

Mocne Bbibopa HeobxoanMbIX NapamMeTpoB HaxkmuTe “Search availability and rates”, un
cMcTeMa BblAacT BaM CMUCOK BapMaHTOB, YAOBMAETBOPSAIOLLNX BALLMM KPUTEPUAM:

WITI1 Iransnotel o l
) Reservations 4 § S
Availability for the dates: New Search ||  Redefine search
O New .
Key:
o search 1Arri1-'a| date Departure date 3
i ! 20 In ”"GGS I o5 I—. I—- 9 Search On Request T =everyday
o Modify m |- i m 9 [ | 2009 B A = some days
@ Cancel No. of requested rooms: 1 Mo, of adults: 2 Mo, of Children: 0
O Communications 2
Administration 6 See summarized list ( selected room type :_vJ £ Show results on map 7 8Iassiﬁ' price by Icon I_he order in which hotels appear _vJ

Results 1 to & of & found (Available &)

Type of establishment 9 City Category E o Board Basis induded Book

ATRPORT MADRID 3 stars 510,90 USD  BREAKFAST (T) [ Available
— astas 12 {5 P RTE———————— [ Available |
GA MaDRID 3 stars 686,75 USD  BREAKFAST (T) [ Available
MADRID asas 15 81878 USD  BREAKFAST (T) [ Awied 6
MADRID 2 stars B36,05 USD  EREAKFAST(T) Available
MADRID 3stars 962,70 USD  EREAKFAST (T) [ Available |
selected room type ) ;I 12 show results on map 1 7 Hew Search
®
aMaDEUS 1 8 BACK TO HOME PAGE tranSH Otel
Your te:hnology partner - GLOBAL TRAVEL SERVICES PROVIDER

1. HaTbl 3aceneHus

2. [laHHble 0 HOMepax M KONMYEeCTBE KITMEHTOB

3. JlereHpa:
- Available — Homep ecTb B Hanu4un
- On request — HoOMep TONbKO NO 3anpocy
- Available/On request — cTaTyc HOMepa HensBecTeH
- T-everyday — nuTaHune Kaxabli AeHb
- A-some days — nuTaHune B onpeneneHHble gHN

4. New Search — nameHuUTb NnapamMmeTpbl Nomcka

5. Redefine search — yTouyHnTb nouck. [laHHas onums no3sondeT BblbpaTb
AONONHUTENbHbIE NapamMeTpPbl NOMCKa (CM.PUCYHOK HUXKE)

6. Cnocob oTobparkeHnsi BapMaHTOB — COKPALLLEHHbIN UITN pacCLUMPEHHbIN (Mpn
pacLmMpeHHOM BUOHbI HEKOTOPbIE AaHHbIE MO FOCTUHULIE)

7. TlpocmoTpeTb nonoxeHue roctuHuy, Ha Google Map

8. BbIGOp COPTMPOBKM FOCTUHWULL MO CheunanbHbIM KpUTepUaM (Hanpumep,
Hauny4Lwas ueHa, cneumansHoe npeanoxeHue)

9. 3aronoBku Tabnuubl ¢ BapuaHTamu. Npun HaxkaTnm NeBom KHONKOW MbILUN MOXHO
CopTMpOBaTb BapuaHTbl MO AaHHOMY 3arofloBKY

10.HasBaHue rocTuHuubl. MNMpn HaXxxaTUM NEBON KHOMKOW MbILLM OTKPbIBAETCS OKHO C
NMHpopmaLmen o rocTUHULE

11.lopopg

12.KaTteropusi roCTUHULbI

13.06wwaga ctoMmMocTb HOMepa Ha BeCb nepuog nNpoxmnsanus. MNpun HaxxaTnm neson
KHOMKOW MbILUN MOXXHO NOCMOTPETb pasbuBKy No gHAM

-7-




14.Tvin nuTaHuna

15.CneuyunaneHble NpeanoXxeHns HOMepoB

16.KHonka “Available” nnu “Book” (B 3aBUCMMOCTM OT BbIGpAHHOIO pexnma
oTobpakeHus) no3sonseT 3abpoHNpoBaTh BbIOpPaHHLIM HOMEP.

17.B 3aTOM MecTe MOryT HaxoAUTbCS KHOMKW ynpasneHus cnvckom: “More Hotels” —
nucTaTtb CAUCOK Bnepen, ecrnv 3anpocy cootBeTcTByeT 6oree 20 rocTuHuL,
“Previous page” — nuctaTb CNMCOK Ha3ag.

18.KHonka Bo3BpaTa Ha cTapToByt cTpaHuuy HotelStore (ecTb Bo BCcex akpaHax
moaynsa HotelStore, kpome Google Map)

OnucaHne akpaHa pacluMpeHHOro oTobpaxeHnst HoMepoB (MYHKT 6).
Mpwn BbIGOPE paclumpeHHoro otobpaxeHna Tmnos Homepos «extended list (all room

types)» MOXHO yBUAETb, nNpeanaraeT i roCTuHnUa apyrme Ttunbl HOMepoB, KpoMe
Bbl6paHHOFO BaMu Ha CTapTOBOIZ CTpaHuue, n Bbl6paTb Hy)KHbIIZ BaM:

SELLING PLATFORM =

Okro  Kond-uwa Momouys

ROO}'HS Room type Board Basis included Location Total Retail Booking Price
No. of requested rooms: 1 MNo. of adults: 2 No. of Children: 0 i §
32745 ook
1 Twin |Acccmmcdaticn vI Available EUR
= Ll e 5 f5d v | =l i G S8 52 [
cervices - B[] 5K K 344 ] (B0 (000 () 5K e B
Hotel HUSA CHAMAR‘I‘IN SEMVICES | |».__l — -\_.J ;J L...J | et " ) M L Iﬂ—'j ___‘Ji F._J
1 [
@)
WIOH MADRID , SPAIN
; Location: in the Chamartin station, close to Plaza de Castilla and the Pazeo de Castellana. 800 m. from the Santiago Bernabeu stadium
- and 300 m. from the northern exit of the city via the M30 and M40 as well a= the motorway to the airport..
k More information | Show results on map
Riz}ns Room type Board Basis included Location Total Retail Booking Price
qiegted rooms: 1 No. of adults: 2 No. of Children: 0
BEST DEAL
Book
|.%cccmmcdaticn VI Available
1 IE Double Exedutive I.%cccmmcdaticn VI Available 2
I.%cccmmcdaticn VI Available
= e e S 5] 1 [2&:] Fog
0w Services : @' i*,! ﬁ |>ﬁ] [ J
Hotel CONVENCION ey
WIOH MADRID , SPAIN
Location: in the heart of the city, near the historic Retiro Park and the Palacio de los Deportes. Closs to the Prade Museum, Reina Sofia
and the Thys=en. Strategically located with direct accezs to all roads around the city.
lMore information | Show results on map
Ko, Room ty) Board Basis included Location Total Retail Booking Price
Rooms st = LI

Bbl cmoxxeTe BbIGpaTh HYXXHbIA TMN HOMEepa, BblIOpaB HY)XXHOE KONIMYECTBO HOMEPOB B
BblNagatoLeM OKHe psgoM € KaxabiM Tunom Homepa (1). MNMpu aTom aBTOMaTU4ECKM
N3MEHUTCA LieHa Ballero 3akasa, otobpaxxaemasd cnpasa (2).



OnucaHune akpaHa Redefine Search (yTo4HUTL NapameTpbl NoUCKa):

Arrange hotels according to

Name © fromA-2 © fromZ-A

Price & from -to + 1 ' from +1to -

Category  from +to - © from-to +

Proximity " from nearest to furthest away  from farthest away to nearest
Search hotels from category — ANy — = 2
Only show hotels in (Jocation) I — Any — ;I 3

Only show hotels that have:

[ swiMMmnG PooL [T pETS ALLOWED [ sPORTS FACILITIES
7 saFe 4 ™ MEETING / CONFERENCE ROOMS 7 AIR CONDITIONING
[T HEATING [T RESTAURANT /BAR v

" ADAPTED FOR DISABLED GUESTS [T car Park [ INTERMET

™ BEAUTY SERVICES 7 THERAPEUTIC SERVICES [T MmIBaR

7 ROOM SERVICE 7] LEISURE & ACTIVITIES "] CHILDREN'S SERVICES
Only show hotels according to their board basis — Any — - 5

I™! only show "OFFER" hotels.

Only show hotel according to their status — ANy - hd

8 Apply Cancel 9
CopTupoBKa BapuaHTOB Mo BbIbpaHHOMY napameTpy
BbibpaTb KaTeroputo rocTUHULbI
BbibpaTb pacnonoxeHue (LeHTp ropoga, a3ponopT 1 T.4.)
BbI6Op TONBKO TEX FOCTMHWL, Y KOTOPbIX €CTb OnpeaeneHHble JOMOMNHUTENbHbIE
ycnyrn (CNMCOK JONOMHUTESbHBIX YCIYr CM. B MPUSIOXEHUN 2)
Bbibop Tvna nutaHus
BbIbpaTb TONBKO rOCTUHULbI NO cneumanbHbIM NpeanoXeHNamM
BbIbpaTb rocTUHULLI NO CTaTyCy HanNM4ynus Mect
MpyMeHNTb AONONHUTENbHBLIE NapaMeTpbl Noucka
OTMeHUTb OONONHUTENbHbIE NapamMeTpbl Noucka

Bwn =

©COoND O



3.2. Nounck rocTMHNYHbLIX HoMepoB 6e3 AaHHbIX PNR

B cnyyae, ecnu B PNR HeT AaHHbIX O naccaxuvpe unum pence, nocne Haxatnsa KHOMKK
“Create” Bbl nornageTte Ha 3KpaH, NONHOCTLIO aHANOMMYHbIN NYHKTY 3.1.

B otnunumne ot nyHkTa 3.1. Ans NpoAoKeHMs Monucka HoMepoB BaMm Heobxoammo byaeT
BPYYHYIO 3aMONHUTL Crieayowmne nons:

- CTpaHa

- ropon

- JaTbl 3aceneHus.

Mocne BHeceHus YKa3aHHbIX NMapamMmeTpoB rnpouecc 6pOHI/IpOBaHI/1$I coBrnagaeT C NMYHKTOM
3.1.

4. BpoHupoBaHue Homepa

[ns Hayana npouenypbl 6PoOHMPOBaHMS HaXMUTE KHoMKy “Available” nnn “Book”,
KOoTopasi HAXOAUTCS B KparHen NpaBon KOSMIOHKE 3KpaHa Hannynsg HoMepoB (CM.MYHKT
3.1, cTpaHuua 7)

BpoHupoBaHMe HomMepa COCTOUT U3 4-X 3TanoB.:

- NoATBEPXAEHUS aHHbIX O HOMEpE;

- NoATBEPXAEHUS AaHHbIX O NacCaXupe;

- noaTBepPXAeHusa gaHHbIX 06 onnare;

- nevyaTb AOKYMEHTOB.

-10-



4.1. NoaTBepXxaeHMe AaHHbIX O HOMepe

Orno  Kondr-una

Momoik

Administration

Details of the services

20-05-2008 Tuin 1 2 0 73,25

21-09-2009 Twin 3 2 o 73,25

22.09-2008 Tuin 1 2 4 0 73,25

23-09-2008 Tuin 1 2 0 73,25

24.05-2008 Tuin 1 2 0 73,25
Cancellation Policy 5

Please, check if dates of reservation are correct. If not, click Return to return to the last result of the search, or click New Searchto make a
new enguiry.

Boarding House GALICIA (3 stars)
WVALVERDE, 1 1

28004 MADRID

MADRID (SPAIN)

Date of arrivak 2 Sunday, 20/09,/20029

Date of Departure: Friday, 25/09/2003

Nr? of nights: 5

Reservation status: 3 Available

Total Retail Price 366,25 USD (taxes induded)

In the case where a reservation is cancelled or modified after 11:00 hours {(GMT+01:00) on the 20-09-2009 the sum equivalent to 100 % of the first night
will apply.

Terms and general conditions

GEMERAL TERMS & COMDITIONS ﬁl

For the purposes of the present General Terms & Conditions, the programme/brochure is the informative decument in which
these will be incorpaorated.

e programme brochure is the description of the combined trip contained in the programme brochure which constitutes the

object of the combined trip contract, LI
1accept the terms and general conditions [~ 6 Print terms and conditions b
Go Back 7 8 Continue resarvation | New Search | 9

2l

HasBaHue n agpec rocTuHuUbl

[aTbl NpoXxmBaHus

CraTtyc Hannuyusa Homepa u obLiaa CTOUMOCTb

[eTann npoxuBaHus

BAXXHO: Ycnosust aHHynsummn Homepa u wrpadbl

CornaweHue ¢ TransHotel 06 ycrnoBusix npogaku HOMepoB 3TOro NpoBangepa.

Hy)KHO npoynTaTb U NOCTaBUTb raJio4Ky.

© 0N

BepHyTbCA K akpaHy BbibOpa HoMepa
Mpoaomkntb GpoOHUPOBaHME
BblbpaTb gpyron Homep

-11-



4.2. NoaTtBepxaeHUe AaHHbIX O KNNeHTe

Okno  Kowg-yna MomoLs

O Search ;I

Yfou are here . .

o Modify

Confirmation 4 steps (2 /4) gf
o Cancel

O Communications

Client reservation name

-y Administration

First f 5
T \ P : ]
1 ithe 2 et 3Last Mame ‘assport: (Optional) 1

=l JIvANMR. [pETROV

Internal reference of Agency I 5

Agency user name: |INTEGRACION AMADEUS

Send me documents by:

C Fax I Choosa
& E-mail 7 I Choose ..

Observations: Please select

[T Cot, subject to availability T Guestwil arrive late
[T Guests will arrive without voucher 8 T  1f possible, double bedded room, subject to availability
[T 1fpossible, provide adioining rooms, subject to availability T If possible, provide connecting rooms, subject to availability
[T 1f possible, provide room on high floor, subject to availability [T If possible, provide room on low floor, subject to availability
[T Ifpossible, provide twin rooms, subject to availability T Please, note guests are honeymooners
[T Smoking room, subject to availability
The observations serve as an indication for the hotel, Transhotel 9
cannot guarantee them,
Payment by Agency.
@ With the Agency's Credit Card (VISA MASTER CARD,DINERS) 1 O

Contact phone number:

Go Back 1 1 1 2 ‘.:Gontinue rP_iervation.: New Search 1 3

1. Cratyc knueHTa (0obs3aTeneH Ans 3anofiHeHUs)

2. Wma knuenta. BAXKHO: lNpoeepbTe NpaBUbHOCTb HAaNMMCaHUS UMEHN Npu
nepeHoce n3 PNR

3. damunua knueHTa

4. Howmep nacnopTta (Heobs3aTeNbHO)

BAXKHO: KntoueBoe croBo, KOTOPOE Bbl BHOCUTE CaMOCTOATENbHO. Ero notom

yOooOHO ncnonb3oBaTh A4 noncka 6poHMpoBaHui U3 cnucka. Hanpumep, ecnu

Bbl BHeceTe SHELL CORP — noTtom Bbl cMOXeTe oTunbTpoBaTbh BPOHMPOBaHUS

TONbKO 3TOro napTHepa.

HasBaHwue Baluero areHTcTBa B cucteme Amadeus

Cnocob oTnpaBkn JOKYMEHTOB — hakC UM 3NEKTPOHHAsA no4vta

3aka3 JononHUTESNbHbIX YCIyr (nepeBod CM. B NpUnoxeHunn 1)

BAXXHO: TransHotel He rapaHTupyeT npegocTaBneHne BblOpaHHbIX

OONOJTHUTESIbHbIX YCIyT, OHU NpeaoCTaBIIATCA roCTUHULIEN npn Hann4nn Takoun
BO3MOXXHOCTW.

10.Bbi6op cbopmbl onnaTthbl:

©COoN®
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Payment by Agency.

' with the Agency'z Credit Card (VIS4 MASTER CARD DINERS)
The card will be charged on 17/05/2010

Payment by Agency.

% With the Agency's Credit Card (VISA MASTER CARD DINERS)
Charged Immediately

h

Customer Credit Card. (+3.0 EUR for handling costs with tax included and nen-refundak

" Credit Cards accepted (VISA MASTER CARD DINERS)
The card will be charged on 17/05/2010

Customer Credit Card. (+3.0 EUR for handling costs with tax included and non-refundab

h

" Credit Cards accepted (WVISA MASTER CARD DINERS)
Charged Immediately

B HacTosiLLee BpeMsi Ansi BCEX areHTCTB OTKPbITO HECKOMbKO OMNUMiA onnatbl — onnara
KpeauTHOWN KapTOW KNneHTa (CnucbiBaeTcsi CyMMa OpyTTO U BO3BpaT KOMUCCUW areHTy),
1 onnata KpeaMTHOW KapTol areHTCcTBa (CNUcbIBAeTCsl CyMMa HETTO U KOMUCCHUS
OCTaeTCs y areHTa), Ans Kaxaon n3 KoTopbix Takke OyaeT OOCTYyrNHO ABa BapuaHTa —
HeMeaJIEHHOe CrMcaHue 1 CricaHne Npu 3aceneHnm.

Korga 6yaeTt ncnonb3oBaTtbCsi CNMcaHMe Npu 3aceneHnn, areHTy byaet npennoxeHo
crneunanbHoe AnanoroBoe OKHO, B KOTOPOM NpuaeTcsl NOATBEPAUTL, YTO B Criyvae
npo6nem co cnmcaHnemM OeHEXHbIX CPEACTB C KapTbl KIMEHTA, areHTCTBO 6epeT Ha cebs
pacxodbl No noralueHuto 3agosmkeHHocTn nepeq TransHotel.

Takxke, ecnu onnara npoXXnBaHUA nNpegycmMmaTpmuBaeT LLITpaCbeIe CaHKUMKN 3a CHATUE

6pOHMpOBaHI/1$I, 6yp,eT npeanoXxeH ToJfibKo 0 AuH BapuaHT — HeMearneHHoe cnncaHune.

11.BepHyTbca Ha 1 akpaH Hasag
12.TpogormkuTe BpoHMpoBaHue
13.BbibpaTtb gpyron Homep
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4.3. NoaTtsepxaeHue onnartbl

Okno  Kowg-yna Momoik
_ 6 Amadeus Hotel Store AMADEUS RUSSIA MSQ (HELPDESK)
with Transhotel |
& Reservations
i Confirmation
g New
o Search
o Modify Confirmation 4 steps {3 /4) % @ ‘You are here .
o Cancel
8 Communications At this present moment of time you are connected to a secure server with 351 protocol and
= all data introduced on-screen will be encrypted before being transferred for processing.
U Administration 1
@ Please enter the Agency's credit card details, never the Client’s one,
The payment will be made out to "Transhotel Central de Reservas, 5.L." by means of BIBIT (Global payment service).
The credit card charge will never be made effective before the 17-09-2009
y details
Credit Card Type I DIMERZ hd
Credit Card Mo, I 3
Check Digits; I +info
Expiry Date > IZGGS Vl
Cardholder |
Contact phone number:
Go Back [ Continue reservation ' f Hew Search I
dMdADEUS Hotel
[ BACK TO HOME PAGE trans Ote
Your technology partner GLOBAL TRAVEL SERVICES PROVIDER ZI

1. NoaTteepxaeHne 6e3onacHOro coeaMHeHUs C CeEpBEPOM ANd nepeaaymn gaHHbIX 06
onnaTte

2. CpefcTtBa CnvcbiBaOTCA C KapTbl B MOMEHT 3acefneHuns KNMeHToB

3. [laHHbIE O KpeanTHOM KapTe

4. Mpopgormknte GpoHUpoBaHue
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4.4. NoaTBepxaeHMe G6POHMPOBaAHMA U NevYaTb JOKYMEHTOB

MocnegHum warom B 6pOHI/IpOBaHI/1M ABIIAETCA nonyyvyeHne noarsepxneHund
6pOHI/IpOBaHI/1$I 1 Bay4epa.

OaHOBpPEMEHHO C BbIBOAOM AAHHbIX Af49 neYaTu Ha 9KpaH, Ha Ball hakc nnum
3MEeKTPOHHbIN agpec ByaeT oTnpaBneHa aNekTpoHHas Konusa Baydepa, NoATBEPXAEeHUS
" MHBOWUCA.

B BerHeVI CTpO4Ke noarsepxgeHna HaxoanTcAa HoMmep BaLlero 6pOHI/IpOBaHI/1$I — OH
ncnosnblyeTcd anda noncka, USMeHeHuna n apyrmx onepau,mﬁ C AaHHbIM 6pOHMpOBaHMeM.

&, LUNIEmauon

Reservation Confirmed and guaranteed

BOOKING N°:31423496

Help for location of hotel

B HWXHen CTpoyke HAaXOAMTCA CCbifika A4S nevaty 3Ton cTpaHuubl (1), IMCbMEHHOE
yBegomrneHune ob ycnewHo 3aBepLueHHOM 6poHMpoBaHum (2) 1 cebinka ans nepexona
Ha cTapToByto cTpaHuuy HotelStore (3).

!
| Remarks

dMADEUS

= Print this page PROCESS OF RESERVATION CORRECTLY REALIZED 2 Main Menu 3

BAXKHO: He 3abydbme 3aKkpenumb eawe 20CMUHUYHOE
6poHuposaHue 8 PNR e komaHOHOM pexxume Amadeus Selling
Platform (komaHdoU ER unu ET).
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7. MeHio ynpaBneHusi HotelStore

MeHto ynpasneHus HotelStore coctont ns Tpex yactem — ynpasneHue, 6poHMpoBaHue,
agMVHUCTPUPOBaHME.

5.1. YnpaBneHue

Q Maintenance

O Agency details

=
"B Reservations

Administration

B nyHKTEe MeHto ynpaBneHns AOCTyneH oauH anemeHT — «Agency details». 3gecb MOXHO
BHECTU M U3MEHUTb AaHHble O BalLEeM areHTCTBe, UCrnosnb3yemMble npyu 6poHMpoOBaHUM 1
neyaTn AJOKYMEHTOB: Ha3BaHue, agpec, cnocod OTNpaBKM AOKYMEHTOB U KOHTaKTHbIE
AaHHblE:

1 2 3
Save Changes I Undo Changes Go Bachk
General Information
Name | AMADEUS RUSSIA M5Q (HELPDESK) Language |ENGLISH vi
Address IL&nina 18 Contact Via
2 Eon
City [mmsk % 4 g
& Email O t
Postcode |22[}GBB E-mal sotn
State/Province I—
Country |BELARUS
Contact details
Means Description Number or Address Generic
[ E-mail emorozovi@amadeus ru
Add I Modify '_’ '_ Delete
6 = 7 ' 8 il
Save Changes Unde Changes I Go Back LI
1. CoxpaHuTb NU3MEHEHUSs
2. OTMEeHUTb U3MEeHEeHUA
3. BepHyTbCs B rmaBHOE MEHI0
4. HasBaHue n agpec areHTcTBa
5. Cnocob oTnpaBkn JOKYMEHTOB
6. HobGaBuTb KOHTaKT
7. NIaMeHUTb KOHTaKT
8. YpanuTb KOHTaKT

-16-



5.2. BpoHnpoBaHus

@ Maintenance

!\ Reservations

O Hew

O Search
o Modify
o Cancel

O Communications

Administration

nyHKT MeHo «Reservations» no3BonsieT co3gaBaTb HOBbIE, UBMEHATHL U yaanAaTb Ctapble

6pOHI/lpOBaHI/1$I, aenartb Nouck rno 6pOHI/1pOBaHI/1$IM M nepecbiyniatb BaM AONOJIHUTESIbHbIE
AaHHble NO BallM 6pOHI/1pOBaHI/1$IM.

5.2.1. CozpaHne HoBOro 6poHupoBaHusA

[na co3pgaHus HoBoro 6poHnpoBaHunsa Haxmmnte “New”. QkpaH HOBOro 6pPOHMpPOBaHUS
MONMHOCTBLIO COOTBETCTBYET NyHkTam 3.1.-3.2.

5.2.2. Nonck 6poHnpoBaHus

[ns noncka 6poHMpoBaHus HaxmuTe “Search”. Nonck OpOHUPOBaHUIN BO3MOXKEH MO
crnegylowuM napameTpam:

< : 1 2
Bl Reservations Booking Search Clear details
a New
o Search 3
Reference number: I
o Modify 4
Agency reference number I
o Cancel - d 5
o Communications Client name: I (Last Name) | (Name
5P Administration From check-in date [dd-mm-yyyy) I To check-in date {dd-mm-yyyy) 6
Of hotel I Select 7

Show all reservations |15 'l 8

Booking Search || Clear details

Hantn 6poHMpoBaHns No BbIOpaHHbIM NapamMeTpam
OuuncTuTb NapameTpbl No1cka

Mownck no Homepy BpoHnpoBaHus (Lndposon Homep HotelStore, a He nokaTop
PNR)

[Monck no kno4yeBoMy Crnosy

[Monck No UMeHU n pammnnmm KnmeHTa

Mouck no gaTtam 3aceneHus

Mounck No Ha3BaHMIO FOCTUHULbI

lMokasaTb BCe OpoHUpoBaHus, no 15 Ha 0gHOM 3KpaHe.

Wh =

i S
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PeaynbTat noucka:

Orno  Kondr-una

Momoik

©CONODOAWN=

KHonka BbIbopa 13 cnncka
Homep 6poHupoBaHus B cucteme TransHotel
Kritouesoe croso

damunus KnneHTa
Cymma 3akasa
[ononHuTenbHble AaHHbIE O OPOHMPOBaHUN
N3meHnTb GpoHMpoBaHme
OTmMeHuTb BpoHMpoBaHUe
[Monyy4nTb cMCTEMHbIE AaHHbIE O BPOHMPOBAHUN

10 [MoBTOpHaga oTnpaBka AOKYMEHTOB
11.BosBparT B rnaBHoOe MeH0

-18-
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F4 Reservations ’ E / e B
———————————————— | Show more Details || Modify |i Cancel 1 Logs |l Send me documents | Go Back
O New

Reservations shown from 1 to 7 of 7 found
o Search
g Modify 16‘ Reference number: Agency ref. Client name: g:f:k_"‘ S::::k-out Status Retail Price Package
S Canecel amadeus Mr. IVAN PETROV 22-03-2009 24-08-2008 Cancelled 690,85 USD
8 Communications
Hotel: TEST - DONZT BOOK THIS HOTEL -- MO RESERVAR Channel: HOTEL STORE City : MADRID
Administration
" Reference number: Agency ref. Client name: g:sgk'm ggte;:k-out Status Retail Price Package
31406523 2 CAAS 3 Mr. IVAN PETROV 4 20-09-2009  25-09-2009 Cancelled 1,551,453 USD
Hotel: TEST - DON?T BOOK THIS HOTEL - MO RESERVAR Channel: HOTEL STORE City : MADRID
" Reference number: Agency ref. Client name: Check-in  Check-out o .0 Retail Price Package
date date
31407485 amadeus Mr. IVAN PETROV 20-09-2009 25-09-2009 Cancelled  1.551,49 USD
Hotel: TEST - DONZT BOOK THIS HOTEL - MO RESERVAR Channel: HOTEL STORE City : MADRID
" Reference number: Agency ref. Client name: g:;:;k-m g:te:k-out Status Retail Price Package
31423496 Mr, IVANMR, PETROV 20-09-2009 25-09-2009 Confirmed 386,25 USD
Hotel: GALICIA Channel: HOTEL STORE City : MADRID
" Reference number: Agency ref. Client name: ggf:kfm g:::k—out Status Retail Price Package
31149166 CAAS Ms, AMS TESTS 20-09-2009  23-09-2009 Cancelled  1.081,10 USD
Hotel: TEST - DONZT BOOK THIS HOTEL -- MO RESERVAR Channel: HOTEL STORE City : MADRID
 Reference number: Agency ref. Client name: Check-in  Check-out Status Retail Price Package
date date
AMADELS Mr. IVAN MR IVANOY 15-09-2009 20-09-2009 Cancelled 423,85 USD
Hotel: DAYS INN ATLANTA DOWT Channel: HOTEL STCRE Ciby : ATLANTA
" Reference number: Agency ref. Client name: g:f;k_i" gg:eck-out Status Retail Price Package
31145107 Mr. AMR TEST 11-09-2009 15-09-2009 Cancelled 1.088,74 USD
Hotel: TEST -D BOOK THIS HOTEL — MO RESERVAR Channel: HOTEL STORE City : MADRID
Reservations shown from 1 to 7 of 7 found
[~ Show more Details || modify [ cancel | 1ows |[  Sendme documents | Go Back
6 7 8 o] 10 44 |
A= 1 O < o +—t



5.2.3. OTMeHa GpoHupoBaHuA

[ns oTMeHbl 6poHMpPOBaHNSA BbiDepUTE cooTBETCTBYOWMI NYHKT “Cancel” B MeHto
“‘Reservations” nocne 4yero HanamTe Hy>xHoe BaM BpoHMpOBaHME B CNIUCKE.

Bam npennoXxat 3anoJIHNTb T86]’II/ILl,y aHHYnAuUnn, rae Hy>XHO yKa3aTb NpU4nHy OTMEHHbI,
CbaKC nnn SﬂeKTpOHHbIIZ agpec, Kyaa npucnatb noaresepxneHne OTMeHbl.

BAX>XHO: lNocnie ommeHbI 8aweMy 3aka3y npuceausaemcsi Homep, Kak
u nocsie 6poHUpogaHuUsi. AMom HOMepP HY)XeH & crly4Yyae
803HUKHOB€EHUSI NIpemeH3ul 1o epeMeHU U ycsio8USsIM aHHYNSAYUU.

Canceling booking number 31423496

Reason for cancellation C .'J

" Fax I _

& E-mail !
Cancellation charges
Taxable income 0
TAX 0
TOTAL 0
Cancel Go Back

BAXKHO: He 3abydbme 3aKkpenumb omMeHy eawle20 20CMUHUYHO20
6poHupoesaHusi 8 PNR e komaHOHOM pexxume Amadeus Selling
Platform (komaHdoU ER unu ET).
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Ecnu Bam HyXHO NnpoBepuThb, Kakue LTpadHble CaHKLUN MPUMEHUMbI K Ballemy
FTOCTUHUYHOMY CErMEHTY, TO Bbl MOXeTe HauTu Heobxoanmyro Bam MHGOpMaLuio B
nHBOWCe, nonydeHHomM ot TransHotel (cM. NyHKT 4.4 — «[levaTb JOKYMEHTOBY):

'Grupo Transhotel - Windows Internet Explorer o =10] x|
LS A I@ Ci\Documents and SettingsieugeneiLocal Settings| Temporary Internet FilesioLE 1 ASConfirmacion_31 717737 .hml ﬂ 1| % IHOMCK "Live Search” L2~
= o 3 = »
o 88! v| (& Callcenter RY ENG | /€ Grupo Transhotel x | | @ - B - = - |5k Copatiua - (G Cepene -

-
ICE
’ del Hisrze, 3
- 287 Szn Sebzstién de los Reyes
l-rans Ote Tel: + 34 917 242 410
x: + 34 3502 444 184
count: Tel:+34 917 130 €0& * Fax:+34 902 444 1&4

Ao

RESERVATIONS:+800 2000 3001 (FREE FHONE)*Fax:+34 302 444164 * e-mail:intcsllcenter@cranshotel.com

TO : Reservaticns Dept.
AMADTUS RUSSIA MSQ (HELBDESK)

klz blz blzh

FROM : TORJRVR

REF

ER - 317
5 MAME(S)

{x . IVAN DETROV

BM THE FOLLOWING

Tel.: 0037517226€8332 Fax: 00375173084353

220030 MINSK (BELRRUS)

To Quantity/Room RE SE Adults/Mezl Basis Child/Mezl Basis 2Zges Rate(*)

F
2

0/0% 25703 01 Double (double bed) GT CC 2 Meal plan BC [} 312,41 T

Mesls plzn
Mezl plan BC CONTINENTAL BUFFET BREAKFAST

(*1) RATZS BEZR ROOM FZR WIGHT, INCLUDING TAXES.
TMLRES -

In the case where = reservation is cancelled or modified after

n the 17/03/200% the sum equivelent to
unt of the bocking will be zpplied.

TOTAL AMOUNT (TAX IFC -

|
| l_l_l_@’_m@ MHTepHET 0% v
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5.2.4. U3meHeHne GpoHUpPOBaHUA

Ecnu Bam HeobxoauMo n3mMeHuTb Tekyllee 6poHMpoBaHue, BoibepuTe
cooTBeTcTBYOWMN NYHKT “Modify” n3 meHio “Reservations”. Bam npeanoxat 1abnuyky, B
KOTOPOWM HYXHO BblOpaTh, YTO UMEHHO Bbl MeHsieTe. OOHO n3ameHeHue 3a 1 pas, Tak 4YTo
€Cnn BaM HY>XHO cenaTb HECKONMbKO N3MEHEHWI, BaM NPUAETCHA MOBTOPUTL onepauuio.

£
"B Reservations

o New POSSIELE MODIFICATIONS
O Search

a Modify IMPORTANT:

o Cancel

ANY LIODIFICATIONS WHAT SOEVER (DATE, TYPE OF ROOK, NUMBER OF PEOPLE, PASSENGER'S HAMES ETC) MAY RESULT IN A DIFFERENCE IN PRICE
FOR THIS RESERVATION. PLEASE, DO NOT FORGET TO CHECK THE TARIFF.

o

Communications

¥ Administration

Agency reference number

Agency contact name

Travel dates

Modify number of rooms [ meal plan for the total stay
Modify number of rooms, meal plan per day

Add room type / meal plan for the total stay

OH 09 oD B

Add room types / meal plan per day

Salect | Go Back

AMADEUS ——— transHotel’

Your technology partner

GLOBAL TRAVEL SERVICES FROVIDER

KpaCHbIM LIBETOM Ha 3KpaHe CUCTeMbl 6yp,eT BblaesieHa I/IHCbOpMaLl,I/IFI O TOM, 4TO
n3MeHeHune B 6pOHI/1pOBaHI/1I/1 MOXeT Bbl3BaTb UAMEHEHNE CTOMMOCTUN 3aKa3a:

INMPORTANT:

ANY [MODIFICATIONS WHAT SOEVER (DATE, TYPE OF ROOII, NUMBER OF PEOPLE, PASSENGER'S NAMES ETC) MAY RESULT IN A DIFFERENCE IN PRICE
FOR THIS RESERVATION, PLEASE, DO NOT FORGET TO CHECK THE TARIFF,

Bbibepute napameTp, KOTOpPbIN HEOH6XOAUMO U3MEHUTb, Nocne Yero Haxmute “Select” n
BBEAUTE HOBble AaHHble, nocne 4Yero Haxmute “Continue”.
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ervations

Service date

Check-in date 20/09/2009
Check-out date 25/09/2009
mications
Check-in date I dd/fmm/fyyyy
ninistration
Check-out date I dd/mmjyyyy

 Fax

I [ choose

% E-mail I Choose |

| Continue Return

1dDEUS

chnoloav partner

BACK TO HOME PAGE

transHotel

B oTBeT cuctema npeanoxuT Bam eLle pa3 03HaKOMUTLCS C UBMEHEHUSIMU, KOTOPbLIE Bbl
caenanu, BblAenNuB UX KpacHbIM useToMm. [Ans noareepxaeHnsa Haxmute “Confirm”.

Reservations

f Previous Total Retall Cost: 366,25 USD

rch Mew Total Retail Cost: 146,50 USD
Status: Available
iify
cel
[ aduks | chidren |
nmunications Date Room type Amount  M.pax Board Basis MN.pax Board Basis rate | period Retail Price per room
20/09/2008  Twin 1 2 o GT/TO 73,25
Administration P =
21/09/2009  Twin 1 A o GT/TO 73,25
22/09/2009  Twin 1 2 a GT/TO 73,25
23/09/2009  Twin 1 A o GT/TO 73,25
1 2 a

24/09/2009  Twin GT/TO 73,25
Twin GT/TO 73,25

) 73,25

| confirm Go Back

lMocne npuMmeHeHUs BbIOpaHHbIX N3MEHEeHUN B cucteme ByaeT co3faH HOBbIN
FTOCTUHUYHBLIA CErMEHT, AaHHble NO NnepBoHavarnbHOMy cerMeHTy 6yayT BHECEHbI B
ncropudeckyto 4actb PNR B Amadeus Selling Platform.

BAXKHO: He 3abydbme 3aKkpenumb U3MeHeHuUe sauwea20
20CMUHU4YHO20 6poHuposaHusi 8 PNR e komaHOHOM pexume Amadeus
Selling Platform (komaHOouU ER unu ET).
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5.2.5. CnN1UcoK AaHHbIX N0 OPOHUPOBAHUIO

[ns koHTpons paboTkl HotelStore gaeT BO3MOXHOCTb NPOCMOTPETL BCE CUCTEMHbIE
coobLeHuns, KoTopble GbinM OTNpaBneHbl C cepBepa nonb3oBartento. [ns nx npocmoTtpa
BblbepuTe NyHKT MeHto “Communications”:

2 Reservations
I New Display tranzactions made  from [19-02-2009 o [19-02-2008
| Search
! Modify Typ&lm‘ 'I Sort I::yll'ﬂﬂSt recent 'I Dieplay | 20 ®{ records
| Cancel -
| Communications l-&fi
Administration
Type Description Date Hour Check-in date
E-mail E-mai Agencia (Confirmacion) 15-03-2009 18:50:36 20-09-2009
Afta Alta Reserva 19-03-2009 18:50:35 20-08-2009
E-mail E-mail Agencia (Anulacion) 189-03-2009 14:00:58 22-08-200%
Baja Baja Reserva 18-03-200% 14.00:58 22-05-2009
Baja Baja Reserva 19-03-2008 14.00:38 20-08-2008
E-mail E-mail Agencia (Anulacion} 18-03-200% 14:00:38 20-08-2009
Baja Baja Rezerva 19-03-2008 13:50:26 15-08-2009
E-mail E-mail Agencia (Anulacion) 19-03-200% 13:50:26 15-09-200%
E-mail E-mail Agencia (Confirmacion) 15-03-2009 12:50:43 20-09-2009
Alta Alta Rezerva 18-03-2009 12:50:42
E-mail E-mail Agencia (Confirmacien) 18-03-2009 10:22:04 22-08-200%
E-mail E-mail Agencia (Confirmacien) 18-03-200% 10:20:27 22-08-2009
Meodificaci?n Modificaci?n Reserva 18-03-200% 10:20:26 22-05-2009
Wodificaci?n Modificaci?n Reserva 18-03-200% 10:20:26 22-08-2009
Wodificaci?n Modificaci?n Reserva 18-03-200% 10:20:26 22-08-2009
Modificaci?n Modificaci?n Reserva 18-03-200% 10:20:26 22-08-2008
Modificaci?n Modificaci?n Reserva 18-03-2009 10:20:26 22.08-2009
E-mail E-mail Agencia (Confirmacien) 19-03-2009 10:12:02 22-08-2009
Alta Alta Reserva 18-03-2009 10:12:01 22-08-2009
Baja Baja Reserva 18-03-200% 10:02:48 31408523 20-08-2009
Back Next
®
aMaDEUS [ BACK TO HOME PAGE tranSHotel
Yourtechnology partner GLOBAL TRAVEL SERVICES PROVIDER
-

Bbl MmOXeTe Bbl6paTb nepunopj, 3a KOTOprVI nepecblyiarinCb AaHHbIE, a TaK Xe TuM
OaHHbIX, KOTOPbIE Bbl XOTUTE NPOCMOTPETb.

-23-



5.3. AAMMHNCTpUpOBaHUue

@ Maintenance

o 4
"B Reservations

Administration

o Listof Invoices

o Commission

MyHKT MeHo “Administration” no3BonseT Nony4YnTb Ha CBOW 3NEKTPOHHbIN agpec unm
dakc JaHHble O Ccn1cKe OTMpaBrieHHbIX areHTy nHBoncoB (“List of invoices”) n gaHHbIe no
KOMWCCMOHHOMY BO3HarpaxgeHuto 3a ykasaHHbin nepuog (“Commission”). B oboux
crny4asix BaM HY>XHO BbIOpaTb AnanasoH AaT v NoOATBEPAUTL OTNPaBKy.
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6. O6paboTka cywecTByrowero B PNR 6poHupoBanusa TransHotel
B cnyyae, ecnun y Bac B8 Amadeus Selling Platform otkpbiTo PNR, cogepxaliee

O6poHupoBaHune TransHotel, ctaptoBas ctpaHuua HotelStore 6yaet umeTts cnegyowmn
BUA:

Hotel Bookings in PNR

Hotel | City | checkn | Check-Out|Reference |
LAXIMA ZARY A MOSCOW J0SEP  22SEP  3153A03
Cancel Modify
Voucher
& defaut © e-mail ¢ fax  e-mailfax oK

Create Hotel Booking based on flight details

Create a booking for passenger: I SIDOROY MANMR ﬂ

Flight | From | To | Departure Date | Arrival Date

BABT2 LHR DME 205EP 08:55 205EP 15:50

BASE1 DME LHR 225EP 05:50 Z25EP 06:55

City: Arrival: (dd/mrmfyyyy ) Departure: [dd/mmfyyvy)
Create

Bblioenve neBon KHOMKOW MbILUN HYXXHbIN FOCTUHUYHBLIN cermeHT B PNR, Bbl cMoxeTe
ObICTpO:

- @HHYNUpPoBaTb 3TOT CENMEHT

- UBMEHUTb 3TOT CErMeHT

- NOBTOPHO OTNPaBUTb Baydep 1 nogreepxaeHune (Bblbepute TmMn oTnpaBku, agpec
3IEKTPOHHOM NOYThLI UM HoMep hakca, nocne vyero HaxmuTte “OK”):

Windows Internet Explol x|

L] E woucher sent,
[ ]
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7. CBa3b cermeHTa TransHotel u PNR

Mpwn cosgaHum rocTMHNYHOIO OpoHMpoBaHUs B 3aknaake HotelStore, aaHHbIE O
3abpOHNPOBaHHOWM rOCTUHULLE NMPY MOMOLLM cneunanbHON TenerpammMbl oTobpaxatoTcs B
PNR B Amadeus Selling Platform:

RP/ MBQLA0980/ MSQLA0980 EM SU 30MAR09/ 08187  3LQEQZ
1. PETROV/ | VANMR
2 HHL YX HNL MBQ | N20SEP OUT22SEP 1C1TRAC USD187.00 DLY M M
HOTEL M NSK/ BS- 00320865/ CF-. .. .........
I G- COVI XXXXXXXXXXXXA 242 EXP1110
SEE RTSVCH
3 HTL 1A HK1 MBQ 20SEP- 25SEP/ TH HN- CROMNE PLAZA/ HC- M NSK!/
NM PETROV , | VAN CX- 12: 00, 17- 09- 2009, 100, T/ SR- / RT- DOUBLE
( DOUBLE / CF- 31717737
4 AP MBQ +375 29 6610395 - AMADEUS RUSSI A MBQ ( HELPDESK) - A
5 TK OK30MAR/ MSQLA0980
6 RM */ TH 10. 00% 1562. 05EUR/ S3

B cermeHTe HoMep 2 nokasaH npumep 0ObI4HOrO FOCTUHUYHOIO HOMEPA,
3abpoHnpoBaHHOro ¢ ncrnonb3osaHnem Amadeus Hotels, B cermeHTe HOMep 3 — cerMeHT
TransHotel. Kak BugHO 13 npumepa, 3T CErMeHTbl pasnnyHbl.

CermeHT HoMep 6 — Tak Ha3blBaeMbIn pacluMpeHHbIn anemeHT RM*, nokasbiBatoLmm
cnocob dopMMpPOBaHUS LIEHDI.

Mo ymon4yaHuio ans Bcex areHTCTB yCTaHoBreHa 6pyTTo LieHa C BbinnaTomn
KOMMUCCUOHHbIX (B A@HHOM npuMmepe BUAHO, YTO KOMUCCUS ycTaHoBeHa Ha yposHe 10%,
a YpoBeHb LieHbl BpyTTO cocTaBndeT 1562 eBpo).

Mo poroBopeHHoCTM ¢ TransHotel MOXXHO N3MeHATbL cnocob hopMUPOBAHUS LiEHDI.
[pyrne Bo3MOXHble Cnocobbl: HETTO LieHa, HETTO LieHa C NpoLEeHTHON HagbaBkow, n
HeTTO LeHa ¢ PMKCMPOBaHHOW Ha40aBKOMW.

BAXHO: Ceamenm, co30aHHbIl 8 PNR no menezpamme ¢ noMow,b1o
uHmepgetca TransHotel, HuU e koem csiy4ae He moxem 6bIMb
aHHynupoeaH/mMmoduguyupoeaH Yyepe3 KOMaHOHbIU pexxum Amadeus
Selling Platform! [laHHble 06 aHHynsIuUU USIU U3MEHeHUU npocmo He
6ydym omnpaesneHbi 8 TransHotel. Bce onepayuu c 6poHupoeaHuem
TransHotel domxHbI npou3eodumbcsi MOJILKO Ha 3aksiadke HotelStore.

I'Ipu HeeabINoJIHeHUU 3moeo0 ycJsioeusi mexHosiocuu pa60mbl HU

Amadeus, HuU TransHotel He Hecym Hukakou omeemcmeeHHoOcmu 3a
6poHupoesaHue.
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B cnyyae nameHeHus 6poHnpoBaHns Yyepes 3aknagky HotelStore, ctapbii cermeHT
oTOOpaXkaeTcs B pemapke, a HOBbIN CErMEHT ABNSIETCHA NOATBEPXKAEHHbLIM:

RP/ MBQLA0980/ MSQLA0980 EM SU 30MAR09/ 0818Z  3LQEQZ
1. PETROV/ | VANMR
2 HHL YX HNL MBQ | N20SEP OUT22SEP 1C1TRAC USD187.00 DLY M M
HOTEL M NSK/ BS- 00320865/ CF-. .. .........
I G- COVI XXXXXXXXXXXXA 242 EXP1110
SEE RTSVCH
3 HTL 1A HK1 MBQ 20SEP- 23SEP/ TH HN- CROME PLAZA/ HC- M NSK!/
NM PETROV, | VAN CX- 12: 00, 17-09-2009, 100, T/ SR-/ RT- DOUBLE
( DOUBLE / CF- 31717737
4 AP MBQ +375 29 6610395 - AMADEUS RUSSI A MBQ ( HELPDESK) - A
5 TK OK30MAR/ MSQLA0980
6 RM HTL TRH HX1 M NSK 20SEPXXX/ CF- 31717737 MODI FI ED THROUGH
HOTEL STORE 30MAR/ CHECK HI STORY (RHH) FOR DETAILS
7 RM */ TH 10. 00% 937. 23EUR/ S3

CermeHT HoMep 3 — n3amMeHeHHbIM cerMmeHT TransHotel, anemeHT 6poHMpoBaHus noa
HOMepoM 6 — pemapka CO CTapblM CErMEHTOM.

B cnyyae oTmeHbl 6poHMpoBaHus Yepes 3aknagky HotelStore, yaaneHHbin cermeHT
oTobpaxkaeTcd B pemapke (3nemeHT 6poHupoBaHnsa nog Homepom 6):

RP/ M5SQLA0980/ MSQLA0980 EM SU 30MARO9/ 15147  3LQEXZ
1. PETROV/ | VANVR
2 HHL YX HN1 MSQ | N20SEP QUT22SEP 1C1TRAC USD187.00 DLY M M
HOTEL M NSK/ BS- 00320865/ CF-............
I G CCVI XXXXXKXXXXXKXA4242EXPL110
SEE RTSVCH
3 AP MBQ +375 29 6610395 - AVMADEUS RUSSI A MSQ (HELPDESK) - A
4 TK OK30MAR/ M5QLA0980
5 RM HTL TRH HX1 M NSK 20SEPXXX/ CF- 31717737 MODI FI ED THROUGH
HOTEL STORE 30MAR/ CHECK HI STORY (RHH) FOR DETAI LS
6 RM HTL TRH HX1 M NSK 20SEPXXX/ CF- 31717737 CANCELLED THROUGH
HOTEL STORE 30MAR/ CHECK HI STORY (RHH) FOR DETAI LS
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8. MpunoxeHunsn
lpunoxeHue 1
3akas gononHMTENbHbIX YCYr C 9KpaHa NOATBEPXKAEHUS OAHHbIX O KINEHTE:

Cot, subject to availability* - [leTckasa kpoBaTka

Guests will arrive without voucher — KnueHTbl npueayT 6e3 Bayyepa

If possible, provide adjoining rooms — Ecnn BO3MOXHO, HOMepa psagoM

If possible, provide room on high floor — Ecnn BoO3MOXHO, HOMEpP Ha BbICOKOM aTaxe
If possible, provide twin rooms — Ecriv BO3MOXHO, ABYXKOMHATHbIW HOMEpP
Smoking room — KomHaTa gns Kypsawmx

Guests will arrive late — [No3gHee 3acenexnune

If possible, double bedded room — Ecnun Bo3MOXHO, KOMHaTa ¢ ABYMS KpoBaTSAMMU
If possible, provide connecting rooms — Ecnn Bo3amoxHo, coobLuatomeca Homepa
If possible, provide room on low floor — Ecrnin BO3MOXHO, HOMEpP Ha HU3KOM aTaxe
Please, note quests are honeymooners — lNpuHATb K CBEAEHUIO, YTO Y KIMEHTOB
MeOoBbIN MecsiL,

*3gecb n ganee — «lpu HanM4Mmn cBO6OAHBIX HOMEPOBY

lNpunoxeHue 2

Bbl60p OONOJTHUTESIbHbIX YCITYT C 3KpaHa YTOYHEHUA NOUCKa NOCTUHUYHBLIX HOMEPOB:

Swimming pool — bacceiH

Safe — Cend

Heating — OTonnexue

Adapted for Disabled Quests — Ycnosus gns nHieanngos
Beauty services — CanoH kpacoTbl

Room service — ObcnyxusaHne HoOMepoB

Pets allowed — PaspelueHo npoxmneaHne ¢ XMBTOHbIMU
Meeting / Conference rooms — Hannume koHpepeHu-3ana
Restaurant / Bar — PectopaH / 6ap

Car park - lNapkoBka

Therapeutic Services — Ycnyru Bpaya / TepanesTa
Leisure & Activities — PassnekatenbHasa nporpamma
Sports facilities — CnopTnBHbIE COOPY>KEHUS

Air conditioning — KoHguumoHep

TV-TB

Internet — HTEepHeET

Minibar — MuHnbap

Children’s services — [leTckas KoMHaTa UNn HAHSA
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